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Abstract 
TRACING A SENSE OF PLACE FROM URBAN HERITAGE LANDSCAPE: 
CASE STUDY IN Y AU MA TEI 
Urban space is homogenizing under the force of globalization. People are now 
living in a place that is "culturally uninteresting" and losing their own place 
identities due to the destruction of old buildings or streets. According to some 
scholars, heritage conservation can enhance people's sense of place because 
heritage is regarded as the foundation of people's identity and as a representation 
of the culture of place. Hong Kong, as an Asian's World city with a colonial 
background, provides people with a rich source of mixed Chinese-Western culture 
on the one hand. On the other hand, local cultures in Hong Kong are not fading 
due to urban redevelopment. The mixed culture is fully reflected in the urban 
heritage, such as historical relics, local street markets and traditional customs and 
rituals. In this research, Yau Ma Tei, the former Central Business District of Hong 
Kong, contains a variety of different built heritage, street cultures as well as 
traditional customs. It is selected as a case study in order to investigate the 
interaction between local culture, people and place. Moreover, the importance of 
urban heritage in Yau Ma Tei in the formation of sense of place is examined via 
the mixed-methods approach. Besides, the formation process of sense of place is 
investigated through the application of the Modified Cultural Values Model. 
The result of this research shows that the key element in affecting the formation of 
sense of place (SOP) is time and memory linked to the heritage sites in the eyes of 
lV 
the residents. For the non-residents, their sense of place will develop based on the 
popularity of the sites. In addition, the modified Cultural Values Model illustrates 
that there are internal (District Council, local community) and external elements 
(experts, government policies) influencing the formation of people's sense of 
place. Furthermore, this research reveals the potentials of Yau Ma Tei In 
developing cultural tourism which is the future research direction. 






人對居住地方的歸屬感及對地方的認知 。 而香港 ，作為一個世界級亞洲城市，並
擁有殖民地背景 ， 令香港成為一個混雜中西文化的地方 。 再者 ，地方文化可以從
都市遺產中充分地被反映出來，例如歷史遺物、地方街市 、 傳統風俗和儀式 。
是次研究的研究範圍是油麻地，作為香港前中央商業區 ，它包含各種各樣歷史建
築'街道文化並且傳統風俗 。 是次研究的目的是調查地方文化 、人和地方之間的
互動及其關{系， 並且從居民和非居民的角度 ，研究都市遺產對人們對油麻地的認知
和歸屬感的重要性及影響 。
研究結果顯示 ， 在居民眼中 ， 最影響他們對油麻地的認知是他們在區內居住的年數
及對不同古蹟產生的回憶;而在非居住眼中， 他們對油麻地的認知是受到古蹟的知
名度影響的 。 另外，修改過的文化價值模型說明影響人對地方認知的還有內部(區
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Chapter 1 Introduction 
1 Introduction 
Heritage landscape is a kind of cultural landscape and is a gift from the past to the 
future. This type of heritagescape can be a powerful tool in articulating people's 
identity and sense of belonging. In this sense, sense of belonging can be related to 
place identity, place dependence and place attachment. All these place related 
concepts can contribute to sense of place (SOP). Whether or not these can be 
articulated and identified in Hong Kong is yet to be established. This research 
therefore investigates the role of heritage in the formation of sense of place with a 
case study in Yau Ma Tei (YMT), an urban district in Hong Kong. According to 
Aplin (2002), the main purpose of heritage conservation is to enhance people's 
sense of belonging. In contemporary time, people are now having a strong sense 
of "placelessness" (Relph, 1976) and sense of "who we are" is declining (Hub bard, 
2005). 
Therefore, through the investigation of heritagescape in Yau Ma Tei, the processes 
involved in the formation of sense of place will be examined. The heritage 
landscape from the local perspective will similarly be examined in this research. 
The local perspective refers to the views of the people who are living or working 
in YMT. The reason for the adoption of local perspective is that heritagescape is 
usually studied from the administrative or expert perspective and rarely consider 
the opinions of the local people. Also, the local people are those who interact with 
the heritage sites in their daily lives. As a result, their views should be considered. 
This research will thus study the interaction between place, people and heritage so 
as to examine the interaction processes among them which will further elucidate 
how sense of place is formed. 
Chapter 1 Introduction 
This section provides a comprehensive background for this research by 
introducing the research focuses, and study area as well as the theoretical 
approach that will be adopted. Besides, the current situation and deficiencies of 
the research interests will also be provided. 
1.1 Research Background 
The alteration of the urban landscape due to development has caused many 
challenges in different places, especially for the urbanized space. Pollution, ageing 
population, congestion, and urban decay are the common challenges that were 
explored by different scholars (Devas & Rakodi, 1993; Ganesan & Lau, 2000). 
These urban challenges become critical because of various conflicts such as land 
use conflicts and conflicts of interests of different stakeholders. In the recent 
decade, there is another kind of challenge that attracts people's attention; conflict 
between heritage conservation and urban development or redevelopment. As 
mentioned by Hayden (1995 , p. 9), "when urban landscape is battered, important 
collective memories are obliterated'. Urban development or redevelopment 
batters off the living environment through improving the urban design and 
utilization of space. However, this process is undertaken at the expense of the 
local charter and culture of a place. Hence, according to Yuen (2006, p. 833), 
modem city becomes a "blueprint ofplacelessness" and "culturally uninteresting". 
It appears that the erosion of culture do exist and is a trade off when a place is 
undergoing development. The local culture and character are therefore being 
replaced by the physical appearance of skyscrapers in order to show the prosperity 
of a place. Clusters of glassy buildings imply the economic strength and growth. 
While different culturally significant sites and buildings are being tom down, the 
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government and the locals begin to realize that they are losing something precious 
from the past, including traditional culture and way of life. They are living in a 
place without its own meaning and charter or indeed a monotonous place. 
Therefore, they start to seek for their own "place" and place identity. Hence, 
heritage conservation is advocated by different authorities or NGOs so as to 
consolidate people's sense of place. 
Heritage is regarded as a gift from the past to the future (UNESCO, 2005). There 
are many international organizations such as ICOMOS (1964) and UNESCO 
(1972; 2003) that are keen in taking the leading role in heritage conservation by 
setting guidelines and conservation frameworks. These include the International 
Charter for the Conservation and Restoration of Monuments and Sites, World 
Heritage Convention: Concerning the Protection of the World Cultural and 
Natural Heritage and the most recent one, Convention for the Safeguarding of 
Intangible Cultural Heritage. There is also a system for heritage conservation at 
the international level such as the World Heritage List. However, the link between 
heritage and the locals and how heritage contributes to locality have been 
overlooked in most of research. As a result, heritage conservation becomes a tool 
for economic development and reputation establishment. The real meaning of 
heritage as a gift from the past to the future has thus been twisted. Consequently, 
the cultural and social significance of heritage to the local community has 
similarly been underestimated as heritage concerns people 's daily lives (Graham, 
2002). To this end, this research will study the relationship between heritage, 
place and people from the local perspective by investigating an urban heritage 
landscape. 
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1.2 Current Situation in Hong Kong 
Hong Kong is a former colony of the United Kingdom. Hence, there are many 
historical buildings with colonial style architecture which are concentrated and 
conserved on Hong Kong Island. Those buildings are representing the colonial 
history of Hong Kong and constitute a part of the heritage in Hong Kong. In 
addition to the colonial history, the Cantonese lifestyle and traditional businesses 
on Kowloon Peninsular are other parts of heritage which represent the history of 
the earliest Cantonese community. 
Yau Ma Tei is one of the places representing the traditional way of life of the 
Cantonese and contains a variety of different built heritage, street cultures as well 
as traditional customs. However, at the same time, it is facing different urban 
challenges and those challenges are forcing Yau Ma Tei to transform into another 
place lacking of vitality. Thus, a comprehensive research initiative on the site is 
needed in order to extract the opportunities and challenges faced by the district 
itself. Hence, the significance of the heritage landscape to the locals can be 
accentuated. 
1.3 Research Question and Objectives 
According to the above current situation and deficiency of knowledge, even 
though heritage conservation can consolidate people's sense of place, how it 
works and what are the driving forces behind it are underestimated particularly 
from the local perspective. Given that this research is to examine the role of 
heritage in the formation of sense of place within the local community, there are 
four questions to answer. 
4 
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1. What is the social and cultural significance of heritage within the YMT 
community? 
2. How do the elements within Heritagescape (Visual, Experiential, 
Cognitive) influence the formation of sense of place? 
3. What processes influence the formation of heritage landscape? 
4. What is the theoretical relationship between heritage and sense of 
place? 
By answering the above research questions, the following objectives are to be 
achieved. 
• To provide a systematic analysis of heritagescape through the modified 
Cultural Values Model 
• To study heritage by examining the views of both insiders and outsiders 
from the local community 
• To identity other elements influencing the formation of sense of place 
• To theorize sense of place into a hierarchy of sense of place 
In the first place, the social and cultural significance of heritage within the Yau Ma 
Tei (YMT) community is investigated so that the meaning and values of the 
heritage within the YMT community can be projected. Besides, the study on the 
driving forces of the formation of the heritage landscape will be articulated in this 
research. After the examination of the significance and the driving forces of 
heritage, a theoretical relationship between heritage and sense of place will be 
generalized. In addition to the influence of heritage in the formation of sense of 
place, other factors influencing the formation of sense of place will be 
investigated. 
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By answering the above research questions, four objectives will be achieved. As 
there is a dearth of knowledge on heritage landscape study particularly from the 
local perspective, this research will obtain a vernacular case study on heritage 
landscape from the point of view of the local people within the YMT community. 
While a systematic analysis of heritagescape is provided, a case study is identified 
and selected where theorization of sense of place will be attempted. 
1.4 Theoretical Approach 
This research is located within the ambit of cultural geography as it studies the 
interplay between place, people and heritage. Cultural geography is "concerned 
with making sense of people and the places that they occupy, an aim that is 
achieved through analyses and understandings of cultural processes, cultural 
landscapes, and cultural identities" (Norton, 2006, p. 3). It implies that cultural 
geography focuses on the relationship between place and people that is depicted 
within a cultural landscape. According to Sauer ( 1925), cultural landscape is a 
geographic discipline which is shaped by human activities. Both tangible and 
intangible heritage will be studied from the perspective of an urban landscape and 
cultural landscape in order to investigate how urban heritage formulate a sense of 
place in the study area. 
1.5 Research Significance 
The significance of this research is threefold. First, it is a study of the cultural 
context of heritage from a geographical perspective. Second, as mentioned by 
Munjeri (2004) the relationship between tangible and intangible heritage should 
be moved from a conflicting relationship to a converging one whereby each will 
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reinforce one another. Therefore, research on studying the role of both types of 
heritage can be undertaken. Third, this research enables further understanding of 
the relationship between heritage, people and place within an urban landscape. 
1.6 Scope of Study 
There are two main areas of interest. The urban area in Hong Kong is facing 
different challenges, especially in the conflict between development and heritage 
conservation. Before resolving this kind of conflict, it is necessary to consider 
why it is important to conserve old buildings and cultures apart from their 
historical significance. Thus, the first area of interest is to investigate how heritage 
is linked with the people at the community level instead of national level. 
In order to study the link between heritage and the local community, formation of 
sense of place through the heritage will be studied. At the same time, the social 
and cultural significances of the heritage will be examined. As a result, the 
theoretical relationship between sense of place and heritage can be generalized, 
making this second area of interest. 
1. 7 Thesis Structure 
This thesis is divided into three main parts with 9 chapters. Part One (Chapters 1-4) 
is setting the scene which outline the research background, focuses, theoretical 
background and methodology. Chapter One introduces the research background, 
research questions and objectives. Chapter Two is the literature review in order to 
provide the justification of doing this research and highlights the dearth of the 
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knowledge. Chapter Three is the methodology adopted in this research through 
introducing the mix-method approach. Consequently, the research framework of 
this research is also formed. Chapter Four introduces the background of the study 
area, Yau Ma Tei from geographical and historical perspectives. 
Part Two (Chapter 5-8) chronicles the research result. Chapter Five investigates 
the first level of sense of place dependence and social-cultural significances of 
heritage sites by highlighting the historical, familial as well as material linkages 
between people and heritage sites. Chapter Six examines place attachment by 
studying the narratives from the locals in Yau Ma Tei, residents and shop owners. 
It also tries to explore the differences among residents with various lengths of 
residency and background. Chapter Seven is a study of heritage as place icon 
which further examines how people identify themselves through the 
reorganization of icons. Besides, the views between residents and non-residents 
and residents with various lengths of residency are similarly compared. Chapter 
Eight is the theorization of sense of place by the application of Modified Cultural 
Values Model (MCVM) and identifies the forces that influence the shape of the 
heritagescape in YMT. 
Part Three (Chapter 9) is the conclusion. Chapter 9 summarizes the key findings 
and highlights the limitations of this research. At the end of this chapter, the future 
research directions based on this research undertaking are suggested and argues 
whether or not the cultural tourism is the way out of Yau Ma Tei heritage 
landscape. 
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2 Literature Review 
An account of the conceptual framework of the research is presented in this 
section. It includes an introduction of the concepts supporting this research 
and a critical analysis of the literature on the relationship between place and 
landscape heritage research. Two basic units of geographical study, place and 
landscape, are introduced including how the concept of landscape transforms 
from the concept of place and the evolution of the concept of landscape. 
Moreover, different landscape interfaces are discussed and at the same time, 
the multidimensionality of landscape is highlighted. 
For the second section which is titled "cultural heritage and landscape", 
various ways of "reading" the cultural landscape will be reviewed and then 
come up with a new way of "reading" the cultural landscape. Based on the 
definition of heritage, various values and functions of heritage are introduced. 
Another section will be the conceptualization of sense of place by first 
introducing the concept of "place and placelessness" (Relph, 197 6) so as to 
provide a theoretical foundation for this concept. By introducing the definition 
of sense of place, the multidimensionality of sense of place is examined. A 
brief review on the different ways of measuring sense of place will be included 
as well. 
After introducing various concepts, the gaps of knowledge are highlighted in 
order to justify the rationale for this research and protrude the research 
significances. 
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2.1 Place and Landscape 
Place and landscape are the basic units of geographical study and they are 
always interconnected (Cresswell, 2004). Thus, it is necessary to distinguish 
between place and landscape. In this section, the basic concept of place and 
landscape is first discussed. The evolution of the concept "landscape" is 
examined. Within a cultural landscape which is first coined by Carl Sauer 
(1925), there are many types of interfaces coexisted when people try to study 
cultural landscape (Palang & Fry, 2003). In order to investigate these different 
interfaces, a variety of cultural landscape valuation methods will be discussed 
in this section as well. Then the role of heritage within the landscape will be 
examined. 
2.1.1 From Place to Landscape 
Place is a counter representation of space (Agnew, 1993) where social 
activities take place, "lived experiences of people" (Hub bard, 2005, p. 41) and 
social activities refer to local way of life and interaction among the residents. 
While space is inadequate in describing the situation of one place or location, 
due to its single-scale exclusivity, place is a combination of nature and culture 
and can be understood in different scale, local, national, regional and global 
context (Relph, 1976). However, space is not physically existing because 
according to Lefebvre ( 1991 ), space is dominated by social activities and 
interaction. Place exists because of the transformation of space to place driven 
by social activities and interaction. Therefore, it is a product of processes 
(Cresswell, 2004). Besides, it also produces a basis for one's sense of 
belonging as place is regarded as "a way of seeing, knowing and 
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understanding the world" (Cresswell, 2004, p. 11 ). This kind of understanding 
of place comes from the subjective perspective which reflects and articulates 
one's attachment and identity. Therefore, a study of place requires a study of 
the interaction between people and place in order to understand that particular 
place. 
Place is a way of seeing and is only from the first person point of view. In 
other words, it is about the view of people. However, the research demands a 
more objective analysis. Hence, researchers will examine one place in terms of 
a landscape. While landscape is similar to the concept of place, from the 
geographical perspective, they are different in the way that place becomes 
space with meaning due to social activities and interaction in the context of 
power such as political influence (Cresswell, 2004). People understand space 
from the first person perspective. In contrast, landscape refers to the shape of 
the land (Robertson & Richards, 2003) and it can also be regarded as the 
"material topography" which means that the landscape is materialized by 
human modification. It is a way of seeing one place (Cosgrove, 1998). It 
implies that it is from the third person perspective as people do not live in 
landscapes, but look at the landscapes (Cresswell, 2004). Therefore, a place 
can be studied from the third person perspective as well as the first person 
point of view. Hence, in this research, the study area which is "place" is 
studied from the landscape perspective as this research is aimed at studying an 
urban heritage landscape from the view of outsiders and insiders. 
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2.1.2 Underpinning of the Concept of Landscape 
Landscape is defined as "a segment of the earth's surface" (Terkenli, 2001, p. 
199) and the driving force shaping the landscape are the physical processes 
(Sauer, 1925). Therefore, landscape is perceived as the natural backdrop for 
human activity (Stephenson, 2008). However, the original definition or 
interpretation of landscape overlooks the human processes of defining the 
landscape. 
Landscapes can be different and has different meanings. Landscapes vary 
according to place, time and scale depending on how human activities have 
transformed the landscape, especially cultural. Therefore, the original natural 
landscape has been transformed by human hands, becoming a cultural 
landscape (Sauer, 1925). Hence, landscape can also be regarded as a "cultural 
image" (Cosgrove & Daniels, 1988) and a "cultural product" (Robertson & 
Richards, 2003, p. 2). 
Landscape is regarded as a "product" because there are interactions among 
three basic facet: forms, functions and meanings which can also be perceived 
as "the visual, the cognitive as well as biophysical processes and 
invested/articulated human experiences" (Terkenli, 2001, p. 200) (Figure 2.1 ). 
Because of these facets of landscapes, different processes make the landscapes 
in different context (Robertson & Richards, 2003). The visual aspect which 
also refers to the morphological dimension means representation and character 
of landscape. Cognitive aspect concerns about "imageability, legibility and 
perceptibility" (Terkenli, 2001, p. 200). The experiential one refers to practices, 
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behavioral pattern and attitude. (Terkenli, 2001) 
The interrelationships between Terkenli' s three aspects are not indicated in the 
study. In fact, those three facets influence each other. Normally, the functions 








Figure 2. 1 Landscape Aspects (Terkenli, 2001) 
vice versa. Similarly, forms and meanings will influence each other as well. 
However, one thing has been neglected. The three facets do not exist naturally. 
Forms, functions and meanings are created by people, implying that there will 
be some external forces or factors which shape a landscape. There is a lack of 
literatures exploring those external forces. Therefore, this research investigates 
these factors as well. 
In spite of the three aspects mentioned above, there is another way of 
expresstng the landscape. Landscape is a trans-disciplinary concept 
(Stephenson, 2008; Terkenli, 2001; Tress & Tress, 2001) encompassing 
anthropology, landscape ecology, geography and landscape architecture. The 
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multidisciplinary nature of landscape triggered Tress & Tress (200 1, p. 14 7) 
coined the five dimensions of landscape: 
1. Landscape as a spatial entity; 
2. Landscape as a mental entity; 
3. Landscape as a temporal dimension; 
4. Landscape as a nexus of nature and culture; 
5. Landscape as a complex system. 
Spatial entity means the physical reality of landscape which involves biotic, 
abiotic and artefactual elements and it is the "geosphere". Mental entity is 
from human perspective that is the human's perception on landscape and 
human is perceived as a major disturbance to the physical environment. It is 
called "noosphere". For temporal dimension, it implies the historical aspect of 
landscape as well as the non-static nature of landscape and landscape of which 
will change over time at any scale. The nexus of nature and culture means 
landscape as "a tangible meeting point between nature and mind" (Tress & 
Tress, 2001, p. 149). It reveals the interrelationship between people and 
landscape that they will influence each other. For the last dimension, 
landscape is a complex system because it consists of biosphere, geosphere, 
noosphere as well as the influence of time. These five dimensions cannot be 
separated while researchers study a landscape. They provide a holistic view of 
landscape in different aspects and named as trans-disciplinary approach. This 
holistic view can provide a general picture, but gaps still exist such as the role 
of culture shaping landscape and affecting local people as it just mentions 
landscape as a "nexus of nature and culture" and the interrelationship between 
people and landscape. Therefore, this research is going to fill up this gap by 
investigating the significance of culture in terms of heritage to the local 
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people. 
As mentioned in the previous paragraph, landscape is changing over time and 
its multidimensionality. However, due to the change of landscape, landscape 
interfaces exist. These interfaces affect how researchers are going to examine 
a landscape. 
2.1.3 Landscape Interfaces 
Landscape interfaces exist mainly due to the multidimensionality and the 
non-static nature of landscape because "landscape" is a multi-disciplinary 
concept and involves different subjective perspectives. 
According to Tress & Tress (200 1, p. 145), the basic landscape study question 
is "material reality versus mental perception". Similarly, it is the interface 
between humanities and natural science (Palang & Fry, 2003). While "material 
reality" refers to the natural sciences or the study of the physical environment 
of the landscape, "mental perception" means the adoption of humanistic or 
phenomenological approaches to understand the landscape. That is the main 
type of landscape interface. 
Another interface is temporal, past versus future (Palang & Fry, 2003). It 
studies the forces of change within landscape. When researchers study the past 
of a landscape, it is from historical perspective. However, the problem remains 
of how can researchers predict the future by using the past? According to 
Palang & Fry (2003), various approaches are needed in order to predict the 
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future landscape. There are other problems: whether or not the prediction 
result will be significant and whether it can reflect the whole situation of the 
dynamic-nature of landscapes. Even though the prediction can be carried out 
in material reality, it cannot be carried out in non-material reality. The 
prediction should involve the consideration of external factors that shape the 
landscape such as change of human behavior, change of government policies. 
The last interface is preservation versus use (Palang & Fry, 2003). Although 
authenticity is one of the major criteria for preservation, the uses of landscape 
or heritage are conflicting with authenticity. It contributes to a concept which 
was first coined by Tunbridge & Ashworth (1996), dissonant heritage (See 
Section 2.3). Different uses of landscape or heritage are the major challenge 
for preservation. For example, heritage tourism brings threat to the 
authenticity of heritage. Besides, the struggle between development and 
heritage preservation is another conflicting facet of this landscape interface. 
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2.2 Cultural Heritage and Landscape 
Heritage is an important elements within a cultural landscape. Therefore, it is 
important to investigate the values and functions of heritage through "reading" 
the cultural landscape. In this section, the values and functions of heritage and 
the methods for reading the landscape will be discussed. 
Before examination of the values and function of heritage, the terminology of 
heritage should be first highlighted. Initially, the definition of heritage is 
transforming from a narrow one which is focused on the tangibles to a boarder 
one including the intangibles. The Information Kit of World Heritage 
(UNESCO, 2005, p. 5) provides a general definition of heritage without 
indicating what can be regarded as heritage. 
"Heritage is our legacy from the past, what we live with today, 
and what we pass on to future generations. . ..... are irreplaceable 
sources of life and inspiration. They are our touchstones, our 
points of reference, our identity. " 
Heritage is regarded as a "gift" from the past to the future. According to 
Graham, Ash worth, & Tunbridge (2000, p.l ), heritage is like "an inheritance 
that an individual received in the will of a deceased ancestor or bequeathed 
when dead to descendants". These two view points are related to the view of 
time of which is from the present to the past or to the future as it can create a 
feeling of nostalgia for the past for the people in the present (Aplin, 2002). 
According to Aplin (2002), heritage is not necessarily historically significant. 
In other words, the existing definitions on heritage are narrow. In addition, 
heritage is also regarded as a social construction which initiates collective 
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memory1 (Atkinson, 2005). Nora (cited in Atkinson, 2005, p. 144) believes 
that this kind of memory "attaches itself to the site". Hence, place can shape 
peoples social memory by deliberately memorialising certain events" (Teather 
& Chow, 2003, p. 64). Heritage is socially constructed in that heritage is 
identified by different social groups in society (Atkinson, 2005) and the 
meaning of heritage is interpreted in the present. Graham et al. (2000, p. 2) 
regard heritage: 
" ...... as the contemporary use of the past has the advantage of 
side-stepping some contentious issues, while improving the focus 
upon others. " 
The quote reveals that the present use of heritage becomes the key element in 
defining heritage. It also highlights some of the problems that confront heritage. 
The first one is that it seems that people are a "creator" of the heritage rather 
than a "receiver" as people create heritage they require (Atkinson, 2005; 
Graham et al., 2000). For example, heritage will be used as an economic tool 
so as to fit the place-promotion strategies and become tourism attraction. 
Besides, the "creators" of the heritage often ignore sanitizing the local histories 
(Atkinson, 2005). In other words, they try to cover up the unwanted and 
controversial past of the place. That's why it is a "side-stepping of some 
contentious issues". The second problem is that even though scholars think that 
heritage is a construction of different social groups, the above quote stressed on 
the use of the past. It implies that historical value of heritage overshadows its 
authenticity and intrinsic value. Thus, the scope of this research not only 
focuses on the historical value of heritage, but also the other values that 
1 Collective memory is a term first suggested by a sociologist, Maurice Halbwachs in the 
1920s and refers to a memory shared by a group of people and "an interaction between 
memory policies of what has been experienced in common. " (Lavabre, 2000, p. 1) 
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heritage possesses such as cultural and social values. 
Graham et al. (2000) also take heritage as a means of representation and coined 
the term "circuit" which attempts to explain the interpretation of heritage via 
representation. Accordingly, the meaning of heritage is produced and depends 
on how the people represent it. According to Graham et. al. (2000), the five 
components which includes "heritage as a means of representation", 
"regulation", "consumption", "production" and "cultural identity and economic 
commodification" have a mutual relationship (Figure 2.2). When people 
identified their own heritage, they will associate a meaning with heritage which 
is production and this kind of meaning will also be produced through 
consumption. 
As a result, this representation will generate the economic use and cultural use 
of heritage, for instance, cultural identity and economic commodification. At 
the same time, the meaning of the heritage can shape and regulate the social 
practice, for instance, through regulation. "Circuit of heritage" is adopted from 
Hall's "circuit of culture" (Appendix 1 ). It is similar to "circuit of heritage" 
(Figure 2.2) (Graham et al., 2000). Although "circuit of heritage" can illustrate 
the relationship between heritage and people, there is one point that has been 
overlooked the relationship between people, heritage and place. Therefore, in 
this research, the linkage between heritage, place and people is examined 
through the concept of sense of place (see 2.3). 
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Figure 2. 2 Circuit of Heritage (Graham, Ashworth & Tun bridge, 2000, p.3) 
In 2003, UNESCO launched Convention for the Safeguarding of the 
Intangible Cultural Heritage which marked the milestone in shifting the focus 
from the tangibles to the intangibles. The convention declared intangible 
cultural heritage as: 
"the practices, representations, expressions, knowledge, skills - as 
well as the instruments, objects, artefacts and cultural spaces 
associated therewith - that communities, groups and, in some 
cases, individuals recognize as part of their cultural heritage." 
(UNESCO, 2003, p. 1) 
This evident change of terminology implies that heritage is no longer a tangible 
properties, but things which are invisible and culturally significant not only 
from the historical and architectural perspectives. It also indicates that the role 
that heritage play in the society or community varies. For instance, built 
heritage may trigger the development of tourism while traditional dance may 
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represent the social practice of the community. Therefore, in the following 
section, the values and functions of heritage will be discussed. 
2.2.1 Values and Functions of Heritage 
In different books, journal articles and research, "value", "function" and "use" 
are three key terms used to introduce the nature of heritage (Aplin, 2002; 
Atkinson, 2005; Graham, 2002; Graham et al., 2000; ICOMOS, 1999). 
However, there is confusion between these three terms as they remain 
interchangeable. In this research, "value" and "function" are different in their 
connotation because one's "value" can be reflected from one's "function" or 
"use". In contrast, "functions" and "use" are interchangeable as "value" is 
defined in a more general context while "function" and "use" are defined in a 
more specific sense. The values of heritage are divided into three main types 
in the following sections: socio-political, economic and cultural. 
Socio-Political Value 
Socio-political value is one of the common usages of heritage and this kind of 
usage is superficial because the meanings of the heritage are usually created 
by the power or elite. The reason why socio-political value goes hand in hand 
· is that political functions of heritage will affect society as heritage can redefine 
people's identity and stabilize society through ''political authoritarianism" 
(Dicks, 2000). Heritage can be regarded as synonymous with nostalgia 
because heritage remains a political tool in building national identity or 
legitimating the power of the state (Aplin, 2002; Dicks, 2000; Graham et al. , 
2000; Tunbridge & Ashworth, 1996). As mentioned in the previous section, 
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heritage is seen as a representation of the past, but also a political practice 
(Dicks, 2000). According to Dicks (2000, p. 22), this kind of political practice 
is "a conviction that the cultivation of proper sense of history is vital in the 
importance of popular political consciousness." Moreover, Orwell (1949 cited 
in Tunbridge & Ashworth, 1996, p. 49) mentioned that "who controls the past 
controls the future: who controls the past". It implies that the meaning of the 
heritage is controlled by the elite or the government through the process of 
museumification. 
National heritage can have a public education function with the establishment 
of a museum space (Tunbridge & Ashworth, 1996). For example, Newman 
and McLean (2006) revealed that museums act as a major tool in identity 
formation because museums can compensate the experience of exclusion of by 
visitors. However, their research concluded that there are still some groups of 
people excluded from the "nationally constructed past" such as the disabled 
and minority groups. This point will be further discussed in the next paragraph. 
Another example for establishment of national identity is the Mexican 
government's use of heritage to enhance national identity (Aa, Groote, & 
Huigen, 2002). Since Mexico is a former colony of Spain, there is identity 
confusion and tension between heritage and identity. According to Aa et al. 
(2002), this kind of identity crisis is very common among the former colonial 
countries. In order to establish national identity, the Mexican government tried 
to strike a balance between pre-colonial, colonial and post-colonial heritage as 
the Mexican government thinks that "national identity is a centripetal force 
for a state to strengthen its coherence" (Aa et al., 2002, p. 37). 
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In addition to the establishment of national identity, there is another argument 
which also regards heritage as "political practice" referred to as "dominant 
ideology thesis" (Abercrombie & Turner, 1978, p.401). It means that the 
interpretation of heritage is manipulated by the ruling regime or power elite. 
Dicks (2000, p. 61) regards it as "political authoritarianism" and heritage 
which "is seen to be deeply embroiled in the determination of ordinary 
people's political consciousness". For example, in the Soviet era, they argue 
that the state adopted two approaches in countering the nationalist use of 
heritage. First, they avoided "the threat of subversion by direct denial of the 
historical record' (Tunbridge & Ashworth, 1996, p. 48). Secondly, they used 
the museumification and promotion of monuments which have no political or 
social connotation to alter their modem nationalist use. 
Similarly, Graham et al. (2000, p.6) echoed that heritage is " [a} key element 
in [the} process of production and reproduction of power relationships". This 
power relationship reveals that there is a separation within society, creator and 
receiver (Tun bridge & Ash worth, 1996). That is the most important social 
impact of the political use of heritage. The creator refers to those in power and 
the receiver, those who can only receive the messages indoctrinated by the 
creator. It seems that it is a unidirectional relationship. Even though the 
meaning of tangible heritage can be created by the powers, the meaning of 
intangible heritage which has always been neglected is usually created by 
those who innovate it or take it as a part of their daily lives customs. Moreover, 
heritage is studied from national perspective and the socio-political value of 
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heritage from local perspective is seldom examined. Hence, in this research, 
the power relationship of the heritage and socio-political value of heritage 
from local perspective is discussed. 
Economic Value 
Economic value of heritage can be defined as "the amount of welfare that 
heritage generates for society" (Ruijgrok, 2006, p. 206). Heritage is a vital 
resource in economic development, especially in tourism deriving the term 
"heritage industry", or the selling of local past in the present (Aplin, 2002; 
Atkinson, 2005; Tunbridge & Ashworth, 1996). In addition to the direct use of 
heritage, an indirect use in the economic context exists. 
For its indirect use, heritage can be a locational variable in attracting economic 
activities unrelated to heritage (Tunbridge & Ashworth, 1996) such as an art 
shop or gallery. Typically, clusters forms around a heritage site because 
heritage can help in promoting the image of place as well as making a profit. 
Therefore, scholars regard art and craft shops or similar heritage traders as the 
most important "local heritage producers" (Tunbridge & Ashworth, 1996). 
Heritage conservation can also attract economic opportunities as well. Even 
· though heritage conservation requires an obvious cost (Aplin, 2002), it is 
common that countries in Europe and North America cooperate with 
commercial interests as their economic strategy (Tunbridge & Ashworth, 
1996). 
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As mentioned, the direct use of heritage is mainly for tourism because heritage 
is a "place of consumption" or "landscape of consumption"(Sack, 1992 cited 
in Graham et al., 2000, p. 20). Positively, heritage tourism can create job 
opportunities and heritage-related services for the tourists (Greffe, 2004). Most 
importantly, it can boost the local economy (Aplin, 2002). However, the 
negative impact of heritage tourism can out-weight its positive effects. 
Although heritage places can be regarded as a "center of innovation" (Graham, 
2002; Graham et al., 2000), Aplin (2002) argued that the growth of a heritage 
industry will lead to the decline of localities because it is homogenizing the 
place and culture due to heritage commodification. Dicks (2000, p. 60) even 
argued that heritage tourism is projecting "a superficial image of false past 
[and] a shadow screen that intervenes between our present lives, and our 
history and leads to the devaluation of significance". In order to minimize the 
negative impact of heritage tourism, Graham (2002) suggested linking heritage 
tourism and sustainable development together. In other words, heritage 
tourism planning and management are needed. 
Cultural Value 
According to Graham et al. (2000), heritage can be visualized as a "duality" 
and as knowledge, because it is not only an economic resource, but also a 
cultural capital. The most significant cultural use of heritage is as a 
contemporary cultural construction (Yuen, 2006) to support quality of life and 
express local identity (Yuen, 2005). People can obtain a sense of socio-cultural 
belonging when heritage is interpreted as a part of people's lives which 
provides a linkage between the people and their past (Graham, 2002), because 
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according to Lowenthal ( 1998), heritage is a "trait of the past" and it provides 
a sense of terminations that mark the end of what happened in the past and 
contributes to a linear narratives of people's lives. 
Another cultural dimension of heritage concerns "social inclusion, exclusion, 
diversity, multiculturalism and lifestyles" ( Graham, 2002, p.1 011 ). In a 
multicultural city, heritage can represent pluralist messages. However, these 
messages are not all represented to people become the meaning and the 
interpretation of heritage has always been dominated by the people in power. 
Hence, gaps may exist between the official meaning and unofficial meaning of 
heritage as only relevant iconography is chosen to represent the national 
ideology (Graham, 2002). As a result, some groups of people such as the 
minorities are often neglected so it can sometimes lead to social exclusion. In 
contrast, the multicultural heritage can reflect cultural diversity as well as 
social inclusion because according to Graham (2002, p.1 011 ), multiculturalism 
should be a "mosaic of many people, cultures and heritage rather than a 
melting pot or integration". On the other hand, the anthropologist, Turner 
(1993, p.416) defined multiculturalism as "reproducing the hegemony of the 
dominant social group ". Therefore, if multi cultural heritage is conserved, it 
·can be used as a tool for social inclusion (Newman & McLean, 2006). 
However, contrasting arguments remain where cultural hybridity is one of the 
consequences of multiculturalism, which might threaten the cultural 
boundedness and lead to the fragmentation of identities (Graham, 2002). As 
mentioned, heritage concerns people's lifestyle (Graham, 2002). However, 
there is not much research upon this point. Hence, people's lifestyle becomes 
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one of the focuses of this research. 
Contested and Dissonant Heritage 
After a discussion of the different values and functions of heritage, it seems 
that there is no conflict between the different uses. Even if there is a conflict 
between the various uses, harmony can be formed automatically (Tunbridge & 
Ashworth, 1996). Tunbridge and Ashworth argue that this kind of assumption 
is naive because the conflicts between different uses are inevitable, often 
resulting in the creation of "dissonant heritage" or the "lack of agreement and 
consistency as to the meaning of the heritage"(Tunbridge & Ash worth, 1996). 
For example, the social and political value of heritage conflict with each other 
because the creators usually produce the heritage for the sake of consolidating 
the power structure. Heritage itself can be meaningless while the heritage of 
the minorities is ignored and can lead to social segregation. Another example 
of heritage dissonance is the difference between the official meaning and 
unofficial meanings of heritage. An obvious dissonance is brought about by 
economic values. The heritage industry commoditize heritage. The excessive 
commodification of heritage will lead to the decline of localities (Aplin, 2002) 
and affect local identity. That is a conflict between the economic and cultural 
values. In order to minimize heritage contestation, Tunbridge and Ashworth 
advocated heritage management and prioritization. The contested nature of 
heritage contributes to a range of models for "reading" the cultural landscape 
and that is the main focus of the following section. 
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2.2.2 "Reading" the Cultural Landscape 
Different approaches and methodology can be adopted especially for the 
cultural landscape. In fact, different organizations or institutes will define 
cultural landscape from different perspectives. In The Dictionary of Human 
Geography (Johnston, 2000), cultural landscape is the major object of study in 
cultural geography and debatable among geographers. According to Carl Sauer 
(1925, p. 46): 
((The cultural landscape is fashioned from a natural landscape by 
a cultural group. Culture is the agent, the natural area the medium, 
the cultural landscape is the result. " 
In contrast, Jones (2003, p. 32) argues that: 
((Cultural landscape has both a physical dimension - traces of 
human activity in the landscape as humans have influenced and 
modified 'nature' through time; and a cognitive dimension - the 
cultural meanings that humans attach to their physical 
surroundings, both natural components and human components. " 
Sauer suggests that culture is an important agent in the process of landscape 
transformation. Jones' definition sets out the criteria for "reading" the cultural 
landscape. In other words, the basic elements included in the valuation of the 
cultural landscape, physical and cognitive dimensions. It implies that in a 
. landscape study, these two elements should not be studied separately. 
There are a few methods for investigating cultural landscape in a holistic way: 
expert approach, trans-disciplinary approach and cultural values model. The 
first approach is the expert approach. It mainly focuses on examining the 
"beauty" of the landscape by emphasizing the view of the outsiders instead of 
the insiders such as the inhabitants, owners and users (Read, 2005). The 
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weakness of this approach is over-emphasizing the importance of the 
material-end of the landscape (Stephenson, 2008) and over reliance on the 
view from the outsiders. The views from the insider are also very important to 
form a holistic study on the landscape in addition to the "way of seeing" from 
the third person perspective. The interpretation from outsider may not reflect 
the view of the insiders. Besides, it is rather descriptive because theoretically, 
it " ignores the multi-sensory nature human landscape experience" (Kohl & 
Gimblett, 1992 cited in Read, 2005, p. 340). The explanation on the processes 
occurs during the interaction is not included. 
The second method is the trans-disciplinary approach. It is a people-landscape 
interaction model that consists of biosphere, geosphere and noosphere. 
Biosphere means biotic elements within the environment. Geosphere refers to 
abiotic elements while noosphere is the "mental space of people structured by 
perception and adaptation" (Tress & Tress, 2001 , p.151 ). These three spheres 
form landscape. It shows the interactions between nature, culture and people 
(Figure 2.3) (Tress & Tress, 2001 ). In fact, this model has the basic elements 
for "reading" the landscape, physical and cognitive dimensions. It also shows 
the processes involved in people-landscape interaction such as imagination. 
·Even though it appears to be a holistic framework, there is a problem that it 
does not state the exact target of the people. Is it representing the insider or 
outsiders? Or both? 
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Figure 2. 3 People-Landscape Interaction Model (Tress & Tress, 2001, p. 151) 
Another model, Cultural Values Model (Figure 2.4), atms at "offering a 
different insights into the nature and range of potential cultural values in 
landscapes, as expressed both by associated communities as well as more 
formally through landscape assessments" (Stephenson, 2008, p. 3). In this 
model, there are three components: forms, relationship and practices. The 
temporal dimension is considered as both past and present are presented in 
Figure 2.4. The dotted-line arrows represent the landscape as a continuum. 
Besides, surface values and embedded values are also included. Surface values 
refers to "the perceptual response to the directly perceived forms, relationship 
and practices while embedded values arise out of an awareness of past forms, 
practices and relationships" (Stephenson, 2008, p. 1 0). Through the interplay 
between forms, relationships and practices, cultural values which are surface 
values and embedded values are generated. Stephenson's Cultural Values 
Model can compensate the limitations of the other two approaches mentioned 
by combining the views from both the outsiders and insiders. However, this 
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model does not precisely define the details of each component. The direction 
for investigation is quite vague. Also, one point that has been neglected by all 
three approaches is the external factors affecting the shaping and meaning of 
the landscape. 
Figure 2. 4The Cultural Values Model (Stephenson, 2008) 
In order to have a more systematic study of heritage landscape in this research, 
the Cultural Values Model is adopted with the assistance of the strength of 
different approaches. The following table (Table 2.1) shows the basic elements 
of the modified Cultural Values Model. 
Table 2. lBasic Elements of the Modified Cultural Values Model 
Original Basic Elements Modified Basic Elements Further Details (Stephenson, 2008) (Terkenli, 2001) 
Forms Visual Aspect Representation, Distribution, Morphology 
Practices Experiential Aspects Daily behavior, attitude 
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Figure 2. 5 Modified Cultural Valued Model 
(Adapted from Stephenson, 2008; Terkenli, 2001) 
In Table 1, the basic elements of the model has been replaced with landscape 
aspects coined by Terkenli (200 1) because it has defined different aspects in 
more detail. Figure 2.5 shows that the structure of the modified Cultural 
Values Model which is similar with Figure 2.4, but there is a change that 
external factors is added to the model so as to undertake a more 
comprehensive study. 
A New Way of Seeing Landscape 
In fact, the cultural landscape is recognized as one type of heritage. According 
to Jacques (1995), "the rise of cultural landscape" started in 1992 the 
32 
Chapter 2 Literature Review 
UNESCO included cultural landscapes in the World Heritage List. There are 
three categories of landscape considered as World Heritage (Rossler, 2000): 
1. Landscape designed and created intentionally by humans 
2. Organically evolved landscape- relict landscape or continuing 
landscape 
3. Associative cultural landscape 
This classification shows that landscapes are neither a physical backdrop for 
people (Sauer, 1925) or "a setting or backdrop for ancient archaeological 
remains, structures or sites (Northumberland National Park Authority, 2003 
cited in Waterton, 2005, p. 311 ). Landscapes are often placed under the 
umbrella term of "heritage". Its role is underestimated as the landscape 
underplay by a one-sided focus on the archaeological (Waterton, 2005). In 
spite of that, another point is that landscape should not be just put under 
"heritage". Heritage can be viewed as a landscape because according to Casey 
(1996), landscape can act as a "glue" to collect experiences, histories and 
symbol in the way of life of community and constitute a new way of seeing of 
heritage and landscape. Thus, landscape with heritage can be regarded as 
"Heritagescape". According to Garden (2006, p. 394), it can be regarded "as a 
means of interpreting and analyzing heritage sites as unique social spaces that 
offer an experience of the past". The concept of "Heirtagescape" provides a 
more comprehensive approach in understanding heritage because there is a 
lack of overarching method for investigating individual heritage site and 
common language for comparing different heritage sites. In order to develop a 
system analysis method for heritagescape, the relationship between heritage 
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and place needs to be identified under the concept of sense of place which 
contribute to the last concept underpinning this research. 
2.3 Conceptualizing a Sense of Place 
The concept "sense of place" has been used in various disciplines such as 
environmental psychology, anthropology and geography. Prior to 
conceptualizing the concept of sense of place, it is necessary to briefly discuss 
the concept of place. The definition and multidimensionality of sense of place 
will then be examined. The importance of sense of place will be investigated 
in order to explain the rationales of using sense of place as one of the concept 
adopted. A brief account of the relationship between sense of place and 
heritage will be outlined in order to frame the research in a more 
comprehensive way. Thus, the existing methods in measuring sense of place 
will be reviewed. 
Sense of place is an umbrella concept that involves all other concepts of place 
(Shamai, 1991) such as place attachment, topophilia, insideness and 
community sentiment (Low & Altman 1992 cited in Cross, 2001, p. 1 ). Sense 
of place includes sense of being (Butz & Eyles, 1997) while sense of being is 
the basic element contributing to identity (Graham et al., 2000). According to 
Cross (200 1 ), there is no common definition on this term as it is an 
interdisciplinary concept because it is used in different disciplines such as 
anthropology, environmental psychology, geography, and architecture. Yet, 
different disciplines have different interpretations of sense of place. From the 
environmental psychology perspective, sense of place is "a particular 
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experience of a person in a particular setting (feeling stimulated, excited, 
joyous, expansive and so forth)" (Steele, 1981, p. 11 ). From a geographical 
perspective, sense of place is "the affective bond between people and place" 
(Tuan, 1974, p. 4). Therefore, Tuan (1974, p. 93) came up with the term 
"topophilia" to describe "love of place" and can be defined as a "human 
being's affective ties with the material environment". According to Tuan 
(1974), sense of place can be defined as the relationship between place and 
people and that it is one of the focuses of this research. However, there is some 
confusion about the concept of sense of place. As in the study conducted by 
Duncan and Duncan (2001) in Bedford, they tried to equate place-identity with 
sense of place while some scholars mentioned that place-identity is one of the 
dimensions of sense of place (Jorgensen & Stedman, 2001). Since sense of 
place is an umbrella concept (Shamai, 1991 ), multidimensionality of sense of 
place is another part that need to be explored in more detail. 
2.3 .1 Place and Placelessness 
"Human geography is a study of place" (Cresswell, 2004, p. 1; Sauer, 1925, p. 
1) which regards "the facts of geography" as ''place facts". Therefore, it is 
important to include the concept of place in geographical research. There are 
. two scholars who are contributed to the concept of place, Tuan ( 197 4) and 
Relph (1976). The former conceptualized place while the latter elaborated on 
the "authenticity" of place. Place not only refers to geographical relationships, 
but also social position (Holloway & Hub bard, 2001 ). As mentioned by Relph 
(1976, p. 3), place have six characteristics: 
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1. The idea of locations; 
2. Place involves an integration of elements of nature and cultures; 
3. Every place is unique; 
4. Places are localized; 
5. Places are emerging or becoming; 
6. Places have meaning. 
The fifth and sixth characteristics imply that the nature of place is dynamic 
because place is constantly changing at any point of time. This kind of 
dynamic nature of place is mainly contributed by the social processes (Butz & 
Eyles, 1997). Thus, place is not just about location, but also about social 
understanding of place and a meaningful location. Meaningful location is 
needed because ''place is a center of action and intention" and ''focus where 
we experience the meaningful event of our existence" (Relph, 1976, p. 43). 
Moreover, the meaning of place does not automatically attach to the place. 
Instead, the meaning derived from the people who live there. According to 
Relph's argument, there are three components of a meaningful location: 1. 
location (spatial distribution of activities); 2. locale (setting in which social 
relations are constituted and regarded as community); 3. sense of place (place 
attachment and the structure of feelings) (Agnew 1987 cited in Butz & Eyles, 
1997, p. 3; Cresswell, 2004; Relph, 1976). Location represents the "center of 
action". Locale is the actor of the activities which refers to the community. 
Sense of place represents the experience of experiencing a meaningful event. 
Therefore, a meaningful place [or location] becomes "a part of who we are 
[and} the way we understand ourselves" as well as playing a vital role in the 
formation of people's identity (Holloway & Hubbard, 2001, p. 71). 
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Although meaningful places are essential for our identities, the meaning of 
place is now under threat as is our identity due to different urban challenges 
and the force of globalization. As mentioned, Relph ( 197 6) emphasized the 
authenticity of place. Thus, he argued that sense of place can be either 
authentic or artificial and he divided sense of place into two types: 
"unself-conscious sense of place" and "self-conscious sense of place". In fact, 
"unself-conscious sense of place" means an authentic sense of place in which 
"the subject and object, person and place, divisions are wholly replaced by the 
relationship itself [and} this is complete and mutual."(Relph, 1976, p. 65). 
This kind of linkage or tie between people and place is spiritual, but not 
physical. A "self-conscious sense of place" is superficial and incomplete 
(Relph, 1976). Superficially, it reveals that a basic understanding of place is 
important to the outsider. In contrast, the "unself-conscious sense of place" is 
essential for the insiders or residents as it reflects sense of "who we are" or a 
sense of belonging and self identity. However, this sense of "who we are" is 
declining because there is increasing "placelessness". Relph (1976, p. 80) 
suggests that "Placelessness" is "an attitude and an expression of that attitude 
which is becoming increasingly dominant, and that it is less and less possible 
to retain a deeply felt sense of place or to create places authentically. " 
Besides, Massey ( 1991) argues in "A global sense of place" that our world is 
now dominated by movement due to time-space compression 2 which was 
first coined by Harvey ( 1989). Massey argues that the boundaries between 
places are blurring and becoming an "erosion of place" (Crang, 1998, p. 1 02) 
2 Time-space compression means "[the} movement and communication across 
space, to geographical stretching-out of social relations, and to our 
experience of all this." (Massey, 1991, p. 24) 
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so that place should be considered as "articulated moments in networks of 
social relations". It is known as "a global sense of local, a global sense of 
place" (Massey, 1991, p. 29) as place is open and hybrid (Cresswell, 2004). 
Although Massey ( 1991) suggests that the impact of globalization is not just 
simply hybridizing and homogenizing culture or time-space compression, but 
also a globalization of social relationships and as a result, a global sense of 
place is advocated. A global sense of place contradicts the definition of a 
meaningful place because a meaningful place is a vital part for people to 
understand themselves (Holloway & Hubbard, 2001). As Butz, Eyles (1997) 
and Wirth ( 1964) argue we are now facing a "loss of community" and a 
"non-place community". However, Massey argues that people should think 
place in terms of "articulated movement" instead of an area with boundaries. 
This argument implies that the importance of localities has been rejected by 
Massey ( 1991, p. 29). However, locality remains very important regardless of 
whether it is in social or economic aspects (Cox & Mair, 1991). Sense of place 
is a concept that is important to understand the locality. 
2.3.2 Multidimensionality of Sense of Place 
Sense of place is a holistic (Shamai & Ilatov, 2005) and multidimensional 
concept (Jorgensen & Stedman, 2001). The reason why it is holistic is that it 
involves different types of concepts, such as place identity and place 
attachment. This characteristic of sense of place contributes to the 
multidimensionality of this concept. In fact, sense of place can be examined 
from different dimensions. For example, according to Eisenhauer et al. (2000), 
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a sense of place as a social and sentimental dimension. From a social 
dimension, it stresses the interaction among people and memories associated 
with place and people (Eisenhauer et al., 2000). From a sentimental dimension, 
it relates to the environmental setting within the landscape because "sense of 
place is a combination of both the physical and personal/social interaction in 
the place." (Shamai & Ilatov, 2005, p. 468). Butz and Eyles (1997, p. 4) 
argued that the social nature of sense of place provides "the basic material for 
everyday life in a community". Place is a venue for carrying out social 
activities and expressing meaning as well as the sentiments of the people (Butz 
& Eyles, 1997). Most importantly, sense of place is also a "social 
phenomenon" and can be interpreted by different social groups (Shamai & 
Ilatov, 2005). This implies that sense of place can be examined from the 
cultural dimension because ''people confer meaning on the environment in 
ways that reflect their social and cultural experiences" (Eisenhauer et al., 
2000, p. 422) and one of the complexities of sense of place is that it "can be 
based on class, gender, "race" and many other aspects of identity" (Shamai & 
Ilatov, 2005, p. 469). The sociologist, Cross (2001, p. 3) established a typology 
for sense of place (Table 2.2) 
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T bl 2 2T 1 a e . ypo ogy o fS ense o fPl ace 
Relationship Type o_f Bond Process 
Biographical Historical and Being born in and living in a place, develops over time Familial 
Spiritual Emotional, Feeling a sense of belonging, simply felt rather than Intangible created 
Moral and Living according to moral guidelines for human Ideological Ethical responsibility to place, guidelines may be religious or 
secular 
Learning about a place through stories, including: 
Narrative Mythical creation myths, family histories, political accounts and 
fictional accounts 
Choosing a place based on a list of desirable traits and 
Commodified Cognitive lifestyle preferences, comparison of actual places with 
ideal 
Dependent Material Constrained by a lack of choice, dependency on 
another person or economic opportunity 
Source: Adopted from Cross (200 1) 
In Cross's typology, sense of place is divided into 6 levels. The bonds and 
processes of each level are different. Even though, it can provide a detailed 
classification system for the concept of sense of place, it has its own 
disadvantages as well. For instance, it dose not involve the cultural impact 
which shapes people's sense of place. Shamai and Ilatov (2005, p. 468) argue 
that "culture mediates in a selective way and operates as a screen which 
shapes the personal and social interaction with the place." As mentioned 
before, sense of place is a mixture of physical and social interaction within a 
place (Butz & Eyles, 1997). Therefore, the cultural dimension should not be 
neglected and is one of the focuses of this research. Another disadvantage is 
that this typology does not show the relationship between different categories 
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Figure 2. 6 Different Levels of Sense of Place 
Figure 2.6 generalizes Table 1 into an hierarchical relationship. Biographical, 
commodified and dependent are the basic relationships between people and 
place. Commodified and dependent relationships are mutually exclusive as the 
processes they possess are in extreme. However, the biographical relationship 
can co-exist with either one. For the second level, both ideological and 
narrative exist after the people living in the place will be affected by the moral 
guidelines and old stories of the place. The last level is the spiritual 
relationship which is the ultimate level. Without the existence of the other two 
levels, the spiritual relationship cannot exist because sense of belonging is 
fundamental to identity (Graham et al., 2000) and identity is one of the 
elements of sense of place. That's also revealed why different level of sense of 
place forms a hierarchical relationship. 
According to Jorgensen and Stedman (2001; Jorgensen & Stedman, 2006), the 
components of sense of place form different literature and come up with three 
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ma1n components of sense of place, place identity, palace attachment and 
place dependence. Place identity refers to the "substructure of the self-identity 
of the person consisting of broadly conceived cognition about the physical 
world in which the individual lives. " (Mazumdar, Mazumdar, Docuyanan, & 
McLaughlin, 2000, p. 319). It is something cognitive and related to beliefs or 
perceptions. Place attachment is a positive relationship between the 
environment and people. In contrast, it is affective and linked to emotions or 
feelings (Jorgensen & Stedman, 2001, 2006). For place dependence, it is rather 
cognitive as it "concerns how well a setting serves goal achievement given an 
existing range of alternatives." (Jorgensen & Stedman, 2001 , p. 234) It can be 
either positive or negative as it relates to behavioral commitment (Jorgensen & 
Stedman, 2006). Figure 2. 7 combines different dimensions of sense of place 










Social and Cultural 
Place Dependence 
Figure 2. 7 Multidimensionality of Sense of Place 
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Through Figure 2. 7, sense of place is conceptualized providing a clearer 
picture of this the concept. In general, it is about "the affective bond between 
place and people" (Tuan, 1974, p. 4). It also consists of three elements, place 
identity, place attachment and place dependence. At the same time, they are 
interrelated and belong to different aspects. Since place is a center for social 
and cultural interaction or activities which is the basic characteristics of place, 
social and cultural interaction triggers sentiment among people and that 
implies place attachment. The affective constructs which are also regarded as 
sentimental constructs can help the formation of place identity. 
2.3 .3 Importance of Sense of Place 
Atkinson (2005, p. 5) argues that "spatiality is widely recognized as a key 
dimension in the formation of social identities". It follows that place is an 
important element of social identity. However, according to Agnew (1987), 
there is a devaluation of sense of place because people are now living in 
"densely and heterogeneous settlements where only they know their identity" 
and it leads to "loss of community" and "non-place community" (Wirth 1964 
cited in Butz & Eyles, 1997, p. 3). Moreover, "non-place community" is an 
idea that is strongly relevant to the idea of "placelessness" advocated by Relph 
(Moore 1962 cited in Relph, 1976, p. 79) as people are living in a ''jlatscape" 
which means a landscape with "meaningless patterns of buildings, both 
monotonous and chaotic". 
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2.3 .4 Measurement of Sense of Place 
There are two main methods in measuring sense of place: humanistic and 
positivistic. Humanistic method refers to phenomenology which is commonly 
used in humanistic geography. Phenomenology was first advocated by Relph 
(1976) through understanding human living experiences. Entrikin (1976, p. 
616) defined phenomenology as a "study of the aspects of man which are most 
distinctively "human": meaning, value, goals, and purposes". 
Phenomenology is important in humanistic geography because it can be an 
alternative for the traditional positivist studies. At the same time, it can affirm 
the importance of the study meaning and value in human geography and 
makes the researchers be aware of the social and cultural aspects in a research 
by investigating the human behaviors. Therefore, Haylller and Griffin (2005, p. 
518) argue that phenomenology is: 
"To transform lived experience into a textual expression of its 
essence-in such a way that the effect of the text is at once a 
reflexive re-living and a reflective appropriation of something 
meaningful: a notion by which a reader is powerfully animated in 
his or her own lived experience" 
However, there are some criticisms on this method. Since phenomenology is 
to describe a phenomenon rather than explain (Entrikin, 1976), it may lead to 
a descriptive outcome without providing a systematic analysis (Shamai, 1991 ). 
Therefore, there is another method measuring sense of place which is 
empirical and positivistic. 
There are four attributes for positivistic measurement of sense of place: 
polarity, number of dimensions (see 2.4.3), number of components and 
directness. For the polarity, it is based on an ordinal measurement. It refers to 
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a ranking procedure (Shamai, 1991; Shamai & Ilatov, 2005). In this procedure, 
sense of place is divided into few-level scales. For example, Shamai (1991) 
established a seven-level scales of sense of place (0-6): 
0- Not having any sense of place; 
1 - Knowledge of being located in a place; 
2- Belonging to a place; 
3 -Attachment to a place; 
4- Identifying with the goals of the place; 
5 - Involvement in a place; 
6- Sacrifice for a place. 
This seven-level scale just uni-polar scale and it means that only positive 
sense of place is measured. Hence, there are bi-polar studies which have 
applied both positive and negative attitude. For instance, McAndrew (1998) 
established a bi-polar scale in measuring college students' "rootedness". The 
number of components refers to the number of questions composing one scale. 
In most of the cases, multi -component approach is adopted (Shamai & Ilatov, 
2005). For directness, it refers to the directness of the questions asked in the 
questionnaire. Direct question means there is an assumption that "the place 
examined exists in the respondent's mind'' (Shamai & Ilatov, 2005, p. 470). 
Both methods are used separately in different studies. It seems that they are 
sides of a coin, but it can be used together as a complement of each other and 
there are a few studies which use both methods at the same time 
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2.4 Conclusion -Gaps of Knowledge 
After reviewing various literatures, a few gaps from the literatures are 
generalized. First of all, there is a lack of a system way of heritagescape 
analysis as existing heritage studies usually focus on the influence of an 
individual type of heritage, either tangible or intangible. However, within a 
heritage site, it can consist of different types of heritage. Their impacts on the 
people may have overlapped. Each type of heritage may have its own special 
impact on the people. That makes a systematic and a comprehensive analysis 
of heirtagescape important and significant. 
Moreover, most of the heritage research in Hong Kong is from urban planning 
or historical perspective. The former one focused on the urban planning policy 
and a review of heritage conservation policy. The latter focused on how the 
history linked with the heritage and the significances. There are a few studies 
focused on the linkages between the people and heritage, especially in Hong 
Kong. Also, there is insufficient research in studying the impact of heritage by 
collecting the views both insiders and outsiders. Even though a successful 
heritage conservation needs to start with the local community (Chu & 
Uebergang, 2002), the view from the outsiders such as NGOs, government 
officials also play an important role because they can influence the way how 
the heritagescape is shaped and formed. 
Furthermore, social and cultural significances of heritage at community level 
are seldom studied. The locals live within the heritagescape and they interact 
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with the surrounding heritage and urban setting In their daily lives. The 
interactions contribute to the formation of sense of place. Therefore, by 
investigating the social and cultural significances of heritage to the locals, it 
can reveal how the heritage influences the formation of sense of place. 
Another knowledge gap is that sense of place is a vague and confusing 
concept (Shamai, 1991 ). Although some scholars tried to conceptualized this 
concept (Butz & Eyles, 1997; Cross, 2001 ), it is still hard to understand the 
concept in a systematic and explicit way. Beside, there is a lack of research in 
trying to theorize this concept as well. Therefore, it paves the way for this 
research to theorize this concept as one of its contribution. 
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3 Methodology 
This chapter outlines the research approach used in this research. Since this 
research is under the realm of cultural geography, a brief introduction on 
cultural geography is given in the introduction part. The aftermath of the 
introduction is the outline of the research framework by showing how the 
research is done and re-stress on the research questions by showing which 
methods used for each particular question. Then, the research design is 
included so as to have a brief explanation on what methods and how those 
methods can achieve the research objective. After the introduction of the 
methodology and how the limitations can be minimized is discussed at the end 
of this chapter. 
3.1 Introduction 
This research fall into the realm of cultural geography which is defined by 
Kitchin and Tate (2000, p. 6) as a ''process of trying to gain a better 
understanding of the relationship between humans, space, place and the 
environments". It implies that geographical research should study the inter-
linkages and relationships between people, place and heritage and view 
heritage as a landscape which is the center of cultural geography, a sub-steam 
ofhuman geography. 
Cultural geography is "the field of study which concentrates upon the ways in 
which space, place and the environment participate in an unfolding dialogue 
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of meaning" (Shurmer-Smith, 2002, p. 3). Being an Eurocentric discipline 
(Mitchell, 2000), there are two main contrasting focuses: the British and the 
American. The British conceived culture as a form of politics. Cultural 
geography is aimed at investigating how social relations are being shaped and 
influenced. Besides, it explores "a central and exceedingly relevant part of 
social life: the structure of experience in a changing world' (Mitchell, 2000, p. 
35). According to Jackson (1994, p. 7), "a reconsideration of the politics of 
the social and cultural theory must be central to any redefinition of the field of 
cultural geography". For the American concept of cultural geography, it 
studies culture by only focusing on at least three or four "eternal cultural 
constants": ethnicity, nationality, material cultural artifacts (Mitchell, 2000). 
The scope of study for the American cultural geography is narrower than the 
British one, thus, the British concept one is regarded as the "new cultural 
geography" (Jackson, 1994). In the realm of "new cultural geography", it 
emphasizes the multiplicity of landscape and duality of cultures instead of the 
unitary view of culture (Jackson, 1994). 
Hence, this research is focused on studying heritage which is also known as 
cultural artifacts as a landscape by using a cultural valuation model. In order to 
examine how heritage influences the formation of a sense of place from the 
local perspective, the following questions will be answered. 
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1. What is the social and cultural significance of heritage within 
the local Yau Ma Tei community? 
2. How do the elements within Heritagescape (V,E,C 1) influence 
the formation of sense of place? 
3. What is the theoretical relationship between heritage and sense 
of place? 
4. What process influence the formation of heritage landscape? 
In order to answer the above questions, mixed method approach is adopted. 
Consequently, an inductive research approach is chosen by mainly making use 
of qualitative methods including in-depth interviews, observation and archives. 
According to Crang (2002), a qualitative method is strongly associated with 
cultural and social geographies. In addition, quantitative method is used as a 
supplement as well in order to obtain the generalization of the phenomena 
(Johnson & Onwuegbuzie, 2004) and triangulate with the data collected from 
the qualitative methods. 
3.2 Mixed Methods Approach 
Mixed methods approach (or multiple methods approach) is defined as more 
than two research techniques utilized that includes both quantitative and 
qualitative methodologies (Johnson & Onwuegbuzie, 2004; Moran-Ellis et al., 
2006). According to Johnson & Onwuegbuzie (2004, p. 17), mixed methods 
research is regarded as the "third wave" of the research movement. From the 
evolution history of research methods, there is a schism between qualitative 
and quantitative methods because of the difference of their logic of inquiry 
1 
"V" means the visual aspect of the heritagescape, while "E" and "C" mean experiential and 
cognitive aspects respectively from the local people perspective. 
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(Johnson & Onwuegbuzie, 2004). Qualitative method is inductive and with 
constructivist knowledge claims while quantitative is deductive with positivist 
knowledge claims (Creswell, 2003). Table 3.1 shows the features of both 
qualitative and quantitative methods. Qualitative methods are used to 
generalize or theorize the past experiences while quantitative methods are to 
test or verify theories (Winchester, 2000). Such dualistic view of qualitative 
and quantitative methods is polarized and misleading to a certain extent, but 
they can act as a supplement of each other. Recently, there is an increasing 
trend of using multiple methods (Creswell, Clark, Gutmann, & Hanson, 2002). 
In this research, multiple methods are utilized because the research focuses are 
to examine the theoretical relationship between sense of place and heritage 
and investigate the social and cultural significance of heritage to the local 
community by identifying the cultural pattern in Y au Ma Tei. In order to 
accomplish the above research goals, qualitative methods are used. In addition, 
another research focus is to investigate other factors influencing the formation 
of sense of place by the use of quantitative methods complementary with the 
qualitative methods. 
Table 3. 1 Dualisms identified between qualitative and quantitative 
methods 
Qualitative methods Quantitative methods 
• Qualitative Data • 
• Natural Settings • 
• Search for meaning • 
• Rejection of natural science • 
• Inductive approach • 
• Identification of cultural patterns • 
• Idealist perspective • 
Source: (Winchester, 2000, p. 12) 
Quantitative data 
Experimental settings 
Identification of behavior 
Adoption of natural science 
Deductive approach 
Pursuance of science laws 
Realist perspective 
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There are different kinds of mixed methods strategies with the consideration 
of implementation sequence, priority, integration as well as theoretical 
perspective. Table 3.2 shows different types of strategies for mixed methods. 
There are two main types of implementation: concurrent and sequential. In this 
research, a concurrent mixed method approach is adopted with an equal 
priority on both qualitative and quantitative methods. The data are merged at 
interpretation with an explicit theoretical perspective. This approach is also 
called "concurrent triangulation strategy" which is one of the most commonly 
used mixed method strategies as it can result in "well-validated and 
substantiated jindings"(Creswell, 2003, p. 217). Since this research is aimed at 
exploring phenomena on how heritage link with the locals and place as well as 
the formation of sense of place, perspectives form both insiders and outsiders 
are examined. Hence, qualitative methods such as in-depth interview are 
adopted in order t.o obtain the views from both of the targets groups. 
Questionnaire is also used so as to provide some quantified data showing the 
relationship between sense of place and heritage as well as other factors 
influencing the formation of sense of place. 
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Table 3. 2 
Decision Choices for Determining a Mixed Method Strategy for Inquiry 
Implementation Priority Integration Theoretical Perspective 
No Sequence 
At Data Equal Concurrent Collection 
Explicit 
Sequential-
At Data Analysis 
Qualitative first Qualitative 
At Data 
Interpretation 
Sequential- Quantitative With Some Implicit 
Quantitative first Combination 
Source: (Creswell, 2003, p. 211) 
The advantages of us1ng mixed methods are that it can generate new 
knowledge through the synthesis of the findings from different methods. 
Besides, different opinions and voices can be obtained in order to explain and 
reflect a complex and multi-faceted phenomenon (Moran-Ellis et al. , 2006). 
Most importantly, mixed methods can enable the implementation of 
triangulation which means "the use of a series of complementary methods in 
order to gain deeper insight on a research problem" (Hoggart, Lees, & Davies, 
2002, p. 67). In fact, there are various conceptualizations of triangulation. On 
the one hand, triangulation is regarded as a process for increasing the validity 
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of a research. On the other hand, it is only regarded as an instrument In 
generating more knowledge from the data (Moran-Ellis et al. , 2006). 
3.3 Research Framework 
Figure 3.1 shows the framework of this research. The urban challenges such as 
urban redevelopment trigger the issue of heritage conservation. From this 
issue, the core problem of the relationship between heritage, people and place 
is identified. After the literature review, the study area, Yau Ma Tei is selected. 
At the same time, objectives and goals are set. In order to achieve different 
goals and objectives, different methods are utilized. After that, data analysis 
process is carried out. Finally, through the data analysis, the theoretical 
relationship between heritage and sense of place is established. 
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Statement of Problem 
Urban Challenges 




Yau Ma Tei 




influence the shape of 
Heritagescape 
Social and Cultural 









Figure 3. 1 Research Framework2 
2 
* The details of V, E and C are presented in Figure 3.2 Research Framework. 
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3.4 Research Design 
The details of the research methodology and techniques are introduced in this 
section. In this research, a mixed methods approach is adopted and it means 
both qualitative and quantitative research techniques are used. 
3.4.1 Site Selection 
)oo- Rationale of choosing Y au Ma Tei as the case study 
Yau Ma Tei is selected as the study area. Yau Ma Tei is chosen because it is a 
place where urban renewal is in progress. Also, there is not much recent 
research about this area from geographical perspectives. 
The current development in Y au Ma Tei highlights the conflict between 
development and heritage conservation. For example, the Y au Ma Tei Theatre 
wil~ be converted into a Cantonese Opera Theatre according to the Policy 
Address 2007 (HKSAR, 2007). Also, the construction of the Central Kowloon 
Route puts one of the graded historic sites, Yau Ma Tei Police Station under 
threat because the proposed Central Kowloon Route will cut through the 
Police Station (Highways, 2008). 
Another point which enables Yau Ma Tei to be the study area is that there are 
various types of heritage, both tangible and intangible. For the tangible 
heritage, it has several officially declared heritage sites (Table 3.3) that are 
called Graded · Historic Buildings and Sites according to Antiquities and 
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Monuments Ordinance (AMO, 1997). For the intangible one, there is 
traditional Cantonese life style such as open wet market, night market, pawn 
shop and street music performance. In fact, both types of heritage reflect the 
history as well as their role in people's daily lives. Both tangible and 
intangible heritage enrich the local characteristics of YMT. Therefore, how do 
these heritage influence the place? How are they related to the local people? 
Table 3. 3 List of Graded Historic Buildings and Sites in Y au Ma Tei 
Name Grading 
The Engineer's Office of the Former Pumping Station, 
Grade 1 
Water Supplies Department 
Tin Hau Temple Grade 2 
Yau Ma Tei Theatre Grade 2 
Y au Ma Tei Police Station Grade 3 
Yau Ma Tei Wholesale Fruit Market Grade 3 
Furthermore, Yau Ma Tei is a place with various types of the residents: people 
who have been lived there for over 20 years and new migrants form the 
Mainland and the South Asia. It is therefore interesting to investigate how the 
renewed landscape affects their cultural identity. Besides, in the 1999 Policy 
Address, Yau Ma Tei has been put as one of the focuses of the urban renewal 
program (HKSAR, 1999). From this research, the change of the cultural 
identity of the people can be examined. Last but not the least, there are quite a 
number of built heritages in Yau Ma Tei such as Yau Ma Tei Theatre and 
Fruit Wholesale Market. Hence, Yau Ma Tei is selected as the study area. 
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Yau Ma Tei in Geographical Context 
Map 3. 1 Map ofYau Ma Tei (Study Area) 
(a) 
(a) Tertiary Planning Units (TPU ) 
in Kwoloon Peninsu la 
(b) Boundary of the Studay Area 
(TPU 2.2.5) 
Source: Census and Statistics Department (2007) 
The study area is located at the centre of Kowloon Peninsula which is a former 
Central Business District (CBD) in Hong Kong as it is near to the sea and it 
used to be a trading port since the late 19th century (Liang, 1993; Zheng, 2000). 
Yau Ma Tei falls within Yau Tsim Mong District. Within Yau Tsim Mong 
District, 18 tertiary planning units (TPU) are demarcated. The study area is 
TUP 2.2.5 (Map 3.1). Four streets in Yau Ma Tei are taken as the boundary of 
the study area. They are N a than Road, J ordon Road, Waterloo Road and Ferry 
Street. 
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3.4.1 Documentary Research 
Documentary research is based on the secondary data which means 
''information that has already been collected by someone else and which is 
available for researcher to use" (Clark, 2005, p. 57). Also, it is time-saving to 
extract information from the documents which may need to spend a long 
period of time to investigate (Creswell et al., 2002) if documentary research is 
not adopted. In order to obtain the historical information of the study area, 
archives were examined. Archives are useful in investigating cultural 
landscapes and lifestyles in the past (Hannam, 2002) through studying photos, 
maps, governmental documents. In addition, minutes of Y au Tsim Mong 
District Council (YTMDC) are studied in order to examine the forces in 
shaping the heritage landscape in Yau Ma Tei from the administrative 
perspective. The old photos of Yau Ma Tei were investigated in order to 
compare the present and past situation of the study area. Besides, this can 
triangulate with the narrated history from the in-depth interviews of the 
residents and shop owners. Therefore, this can extend the range of data 
collection in spite of the data collected from direct observation and interviews 
and it acts as an empirical study through triangulation in order to verify the 
qualified data collected from the interviews. 
Moreover, some critics from news media and studies carried out by other 
researchers and non-governmental organizations are examined as well. 
Besides, population data from 2006 By-Census Report (Census and Statistics 
Department, 2007) are used to obtain general background knowledge of the 
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residents in Y au Ma Tei. Finally, literature and case studies are reviewed to 
justify the rationale and objectives of this study. Through this literature, a 
conceptual framework is formed for this study. Some of the literatures are also 
used for the formulation of the methodology in the study. 
3.4.2 Field Observation 
Observation is one of the most common qualitative techniques used (Kitchin 
& Tate, 2000). According to Marshall and Ross (1995, p. 79), "observation 
entails the systematic noting and recording of events, behaviors, and artifacts 
in a social setting". Observation examines the environment of the study area 
in order to have a better understanding of the urban settings and daily living in 
Yau Ma Tei. Furthermore, it is used to investigate the visual aspect of the 
heritagescape such as morphology, distribution and representation (Figure 3 .2). 
Through the street walks on Shanghai Street, Reclamation Street and Temple 
Street, the distribution of different types of shops and stalls is examined. Also, 
the behavioral observation was carried out observing the activities of the 
people in Yung Shue Tau so as to investigate the social and cultural 
significance ofYung Shue Tau. 
In Figure 3.2, it shows how different techniques used will achieve the 
objectives of this research through investigating the three elements of 
landscape: visual, experiential and cognitive. Visual aspect means the 
morphology, distribution and representation of the heritage. Experiential 
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aspect is behavior and attitude of the locals in relation to the heritage within 
the landscape. While cognitive aspect is the identity, symbolism and values 
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3.4.3 In-depth interviews 
Interviews are another commonly used qualitative method (Rubin & Rubin, 
2005), regarded as "a conversation with purpose" (Valentine, 2005, p. 111) to 
obtain data about people's experience, feelings and opinions (Kitchin & Tate, 
2000). Through interviews, it is possible to collect data which cannot be 
quantified and can extract not only "the objective nature of behaviour but its 
subjective meaning" (Mcintyre, 2005, p. 127). In other words, it can capture 
people's experiences (Bennett, 2002). This research involves investigation of 
social and cultural significance of the heritage in Yau Ma Tei community and 
the experiential aspect of the people in Yau Ma Tei such as their daily 
behavior and attitudes. Thus, numerical representation in both data collection 
and interpretation may not be suitable in this research. In addition, Rubin and 
Rubin (2005) argue that quantitative questionnaire sometimes filter out some 
of the meaningful information. Therefore, interview is the main source of data 
in this research. 
In this research, the interviews are semi-structured (Figure 3.2) and mostly 
conducted in Cantonese. The total number of these interviewees is 20, 
consisting of 6 outsiders and 13 insiders. Outsiders are the NGOs (Heritage 
Watch), experts such as architecture professor, urban planner and member 
from Antiquities Advisory Board. Their views towards urban heritage and 
how their organizations affect the conservation of heritage are sought. 
Furthermore, their opinions towards government policies on heritage 
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conservation are extracted from the interviews. For the insiders, it includes the 
residents in Yau Ma Tei, the shop owners and the District Councilors from 
Y au Tsim Mong District. Five residents were interviewed and their length of 
residency ranged from 5 to 30 years. Their daily lives and attitude were noted 
in order to investigate how the heritage link with their livelihood and their 
experiences. Nine shop owners were also interviewed and they include the 
shop keepers of various types of businesses (See Appendix 2). Meanwhile, 
two District Councilors were interviewed in order to obtain their views from 
the local administrative perspective (See Appendix 3). The sampling method 
is purposive for outsiders' interviews and is random and snowballing for 
insiders' interviews. 
Actually, a qualitative interview also has its drawbacks. Firstly, different 
people may have different interpretations towards the same term. It affects 
how the interviewees answer the questions. Secondly, the reliability of the 
information given by the interviewees may vary. In order to compensate for 
the above drawbacks, there are some remedial methods. It is assumed that the 
questions asked in the interview have the same meaning for each interviewee. 
Once the problem of reliability occurs, the information given by the 
interviewees can be verified with empirical evidence. That's why documentary 
research is one of the research methods. Another problem is the questionable 
objectivity and credibility of the data collected. However, other scholars think 
that the researchers are not losing their objectivity as the aim of undertaking 
interviews is not to be representative, but to explore the subjective values 
(Valentine, 2005). 
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3.4.4 Questionnaire 
Questionnaire is one of the quantitative methods which can extract special 
patterns and try to generalize such patterns (Hanson & Pratt, 2003). Most 
importantly, it can "discover the characteristics and beliefs of the population 
at large" (Robinson, 1998, p. 387). One of the advantages ofusing this kind of 
method is that it can measure the direction of changes of the data (Creswell, 
2003). Another advantage is that it offers a general trend of the phenomenon 
investigated (Hoggart et al., 2002). 
There are three ma1n types of data which can be collected through 
questionnaire: respondent variables, behavioural data and attitude data. 
Respondent variables are the personal information that can classify the 
interviewees such as age, gender and income. Behavioural data reveal people's 
habit in a numerical way such as the frequency of going to the cinema. 
Attitude data is related to people's opinions and beliefs. 
In this research, there are two main objectives of using questionnaire as seen 
in Figure 3.2. First, it investigates people's attitude towards the heritage in 
Yau Ma Tei and examine the differences between residents and non-residents. 
Second, it examines the theoretical relationship between heritage and sense of 
place formation. Since the targeted respondents are the residents and non-
residents in Y au Ma Tei, the survey was conducted at three different locations: 
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Prosperous Garden ( ~ D n ~) (Location A), Yau Ma Tei MTR Station 
(Location B) and Yung Shue Tau (m~~) (Location C) during 3rd -5th March, 
2009. All of the them are conducted in Cantonese. In total, 155 valid responses 
were collected (As shown in Table 3.4), 68 respondents from Location A, 42 
respondents from Location Band 45 respondents from Location C. Within the 
total respondents, there are 73 residents and 82 non-residents. The percentage 
of female and male within residents and non-residents are shown in Figure 3.3. 
In general, they are evenly distributed. For the residents, 52.1% are male while 
47.9% are female. For the non-residents, 57.3% are male while 42.7% are 
female. 
70.0% 








M ale Female 
• Res ident • Non-Res ident 
Figure 3. 3 Sex Distribution of Respondents (n=155) 
For the design of the questionnaire, there are four mains parts (See Appendix 
4). The first part establishes the residence status by identifying whether they 
are residents in Yau Ma Tei or not as well as the length of residence. The 
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second part identifies the perceptions of the locals on the heritage in Y au Ma 
Tei such as "What can be regarded as heritage and local culture in Yau Ma 
Tei?" and "What elements are important to the heritage?" Part three measures 
the attitude on the relationship between heritage and the formation of sense of 
home or belonging and it is measured through Likert scale numbered 1-5 (1: 
Strongly disagree; 5: Strongly agree). The last part is the personal particulars 
of the respondents including their gender, age and education level. 
Table 3. 4 Demographic Composition of Studied Sample 
Residents Non-Residents 
Total Respondents (n =155) 47.1 52.9 
Sex (0/o) 
Female 47.9 42.7 
Male 52.1 57.3 
Age (0/o) 
<18 30.1 13.4 
18-29 6.8 26.8 
30-49 49.3 30.5 
50-59 6.8 19.5 
60+ 6.8 9.8 
Education (0/o) 
Primary School 4.1 18.3 
Secondary School (F.l-F.5) 72.6 46.3 
Secondary School (F.6-F.7) 8.2 12.2 
University/ Diploma 9.6 22.0 
Graduate School 5.5 1.2 
Length of Residence 
0 year 0 100.0 
<5 years 13.7 0 
5-10 years 23.3 0 
11-20 years 42.5 0 
>20 years 20.5 0 
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3.5 Data Analysis 
In this section, the flow of data analysis is elaborated in terms of two parts, 
qualitative and quantitative (Figure 3.5 and Figure 3. 7). Since the sequential 
mixed method approach is adopted with the provision of first priority to the 
qualitative methods so as its data collected in this research, both types of data 
are analyzed separately in the data analysis. The data are combined at the data 
interpretation process. (Figure 3.4 ). 
QUAL QUAL 




Data Collection Data Analysis 
Figure 3. 4 Flow of Data Analysis for Sequential Mixed Method Approach 
3.5.1 Qualitative Data 
Since this research is mainly based on a qualitative approach, the data 
collected involve various types of data. According to Kitchin and Tate 
(Kitchin & Tate, 2000, p. 229), "analysis of qualitative data is an art rather 
than something that can be undertaken through prescription". Also, it is "an 
inductive, open-ended process of assembly-line steps, formal guidelines which 
are useful in a learning context" (Lofland and Lofland, 1995 cited in Kitchin 
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and Tate, 2000c, p 230). Therefore, a data analysis flow has been designed 
(see Figure 3.5). 
After the completion of data collection, the first of the data analysis are 
transcribed and annotated, especially the data collected from interviews. This 
step can enable us to have a more in-depth understanding of the data. A 
classification process is then employed so that the data can be categorized. 
Thus, the data of the same category can be -grouped more easily by coding. 
Coding refers to grouping of the data into categories and linking with similar 
ideas or concepts covered in the research (Rubin & Rubin, 2005). The coding 
process groups quotes and details to see whether they can add to our 
understanding of the data collected. The data in this research are coded 
according to the research objectives and concepts based on the thematic 
network. 
Data from Interviews and Observations Data from Documentary Research 
Data Analysis 
Transcription and Annotation 
Categorizing and Coding 
Determine the Linkages between Different Categories 
Assemble with Concepts and Arguments 
----
Final Report Writing 69 
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Figure 3.6 shows the coding and categorization framework of the data which 
are divided into three main categories; global theme, organizing theme and 
basic theme. This thematic network method is adopted from Attride-Stirling 
(200 1) and it can help reveal the relationship between different themes. The 
global theme of this research is "Formation of Sense of Place" with four 
organizing themes as place dependence (PD), place attachment (P A), place 
identity (PI) and external forces (EF) influencing the formation of SOP. There 
are two to three basic themes under each organizing themes. 
After that, the linkages and relationships between different categories are 
determined and the categories are linked with the core concepts and arguments 
in the research so that the data collected can be combined with the research 
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-Mann-Whitney U Test 
- Kruskal-Wallis Test 
Hypothesis Testing 
Figure 3. 7 Flow of Quantitative Data Analysis 
Types o{Data Collected (Level o{Measurement) 
From the questionnaire, there are two main types of data collected, nominal 
and ordinal. Nominal data means "representation of different categories rather 
than a scale" (Greasley, 2008, p. 7); and all respondent particulars collected 
such as sex, education level, age group and resident status belong to the 
nominal data. Ordinal data means those that "can be put into an ordered 
sequence" (Greasley, 2008, p. 7). Some questions in the survey required the 
respondents to order the heritage in terms of their representativeness or rank 
the statements in order to show their attitude. 
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Figure 3.7 revealed the procedures of analyzing the quantitative data collected 
from questionnaire survey. In the analysis, both descriptive and inferential 
statistics are adopted via the utilization of Statistical Package for the Social 
Sciences (SPSS). Each variable in the questionnaire are converted into a code 
(See Appendix 1 0) when it is entered to the SPSS. After obtaining the 
descriptive statistics, the types of inferential statistical analysis used are thus 
decided. Two inferential statistics that are non-parametric tests are chosen; 
Mann-Whitney U Test and Kruskal-Wallis Test. The reasons for choosing 
these tests are explained in the following. 
Mann-Whitney U Test 
Mann-Whitey U test is one of the most powerful non-parametric tests that tests 
whether two independent groups are significantly different from each other. 
Since the data collected from the questionnaire are mostly nominal and ordinal, 
this test is used to test the ordinal data. In this research, it is mainly used to test 
the difference between residents and non-residents on their respective 
perceptions. 
Kruskal- Wall is Test 
This is another type of tests which is a one-way analysis of variance. It is used 
to test whether more than two independent samples (k) are significantly 
different from each other. It assumes that the tested variable had a continuous 
distribution. Besides, it can test the null hypothesis that the samples come 
from identical population with respect to means. Result of Kruskal-Wallis test 
73 
Chapter 3 Methodology 
can be able to decide whether there is difference between different age groups 
as well as different lengths of residency in the survey result. 
3.6 Conclusion 
To this end, this chapter outlines the methods and techniques adopted in this 
research. The use of both qualitative and quantitative methods indicates that 
the mixed methods approach is adopted in this research. Since the views from 
both insiders and outsiders are obtained in the research, there is a need to 
collect data through different methods in order to reduce the subjectivity of the 
data. Besides, the thematic network is adopted to analyze the data from in-
depth interviews while inferential statistics are used to analyze the quantitative 
data. 
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4 Background of the Study Area 
In addition to the basic information provided in Chapter 1 and Chapter 3, this 
Chapter presents a brief examination of the background of the study site in the 
context of geography and history. The geographical part includes the 
distribution of heritage and traditional businesses within the study area, as well 
as the population structure of the site. Historical background of a place is 
important to place or landscape studies because according to Yeoh and Kong 
(1996, p. 62), "there is no history without place, and no place without history". 
Also, heritage is a kind of representation of the history in a place (Graham, 
2002). Therefore, study of the historical background of Yau Ma Tei is an 
important step in heritage landscape research. 
4.1 Geographical Context 
The geographical context of the study area is investigated in three different 
aspects. First, the location is introduced in order to highlight its development 
basis. Another aspect is the .demographic structure of the study area so that the 
pool of research targets can be identified. At last, spatial distribution of both 
historic buildings and street culture are discussed. 
4.1.1 Location ofYau Ma Tei (YMT) 
Yau Ma Tei is located at the Southwestern part of Kowloon Peninsula. It is 
located in-between Tsim Sha Tsui and Mong Kok. Therefore, at the 
administrative level, Yau Ma Tei and Tsim Sha Tsui were combined into one 
administrative district in 1969. At that time, the whole of Yau Tsui District 
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included Tsim Sha Tsui, Jordan, Yau Ma Tei, Kings' Park and newly reclaimed 
area. In 1994, the three districts were combined into Yau Tsim Mong District 
for administrative purpose. Their geographical location paved the way for the 
development of Yau Ma Tei because it is near to the site of foreshore 
reclamation completed in 1924. This reclamation provided space for 
development such as the area between N a than Road and the sea. Thus, the 
development in Yau Ma Tei started from dockside to a moderate sized Chinese 
town (Leeming, 1977). 
4.1.2 Demographic Structure ofYau Ma Tei 
According to Hong Kong Monthly Digest of Statistics dated June 2008 
(Department of Census and Statistics, 2008), Yau Ma Tei is one of five 
districts with highest proportion of older persons (aged 65 years or above). 
Figure 4.1 shows the demographic structure of the study area based on the 
information provided by the by-census taken in 2006. The total population of 
the study area is 36846 (Census and Statistics Department, 2007). Population 
aged 30-49 is the dominant age group in the study area and it represents 34% 
of the total population. 
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• Age 0-19 • Age 20-29 Age 30-49 • Age 50-59 Age 60.-
Figure 4. 1 Demographic Structure of the Study Area (TPU 2.2.5) 
(Census and Statistics Department, 2007) 
Figure 4.2 show the area of residence five years ago of the residents. It 
indicates that there is 61% of the population living in the same address within 
these five years. 8% of the people did move, but they moved within the same 
Tertiary Planning Unit. (TPU) 7o/o of them moved in between different TPU, 
but they stayed in the same District Council, Yau Tsim Mong district Council. 
It implies that about 76% of the population lived in the same district for at 
least five years. Thus, the length of residence of the people in the study area is 
rather long. 
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• Rema 1ned in same address 
• Moved within Te n tary Plann 1ng 
Unit 
Move accrossed Teritary Plann ing 
Units, but same District Counc il 
d istrict 
• Moved across District Council 
d 1stricts 
• Outs1des Hong Kong 
N.A. 
Figure 4. 2 Area of Residence Five Year Ago of the Residents in the Study Area 
(Census and Statistics Department, 2007) 
In addition to the age group and the area of residence, the language that the 
people use is another interesting point investigated. According to Figure 4.3, 
over 10% of the population uses other languages instead of Chinese. It reveals 
that about 13% of the people in the study area are non-Chinese speaking 
residents who may be ethnic minorities. The growing size of the minority 
groups implies that there may be a new driving force of change in the 
landscape. 
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Figure 4. 3 Usual Language of the Residents in the Study Area 
(Census and Statistics Department, 2007) 
4.1.3 Spatial Distribution of Historic Building and Street Culture in Yau Ma 
Tei 
Map 4.1 shows the distribution of the historic buildings and the three specific 
streets that are rich in local characteristics. The Graded Historic building 
(GHB) which is marked with red stars are mainly located in the Northern part 
of Yau Ma Tei and along the three cultural streets indicated in Map 4.1 . This 
implies that the street activities may be directly linked to the heritage. There is 
a historic building cluster that include the Red Brick Building (RBB), Yau Ma 
Tei Theatre and Yau Ma Tei Wholesale Fruit Market (Fruit Lann), in the 
northern end of Shanghai Street and adjacent to Waterloo Road. This cluster 
shows that the position of Shanghai Street was pivotal in the history of Yau 
Ma Tei. Therefore, some of the residents regard Shanghai Street as the 
"Nathan Road in the past" as it was a center for commercial activities, public 
services and entertainment. In addition to the GHBs, the cultural streets 
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comprising Temple Street, Shanghai Street, Canton Street and Reclamation 
Street are valuable assets in the YMT community. These streets have cultural 
significance because of their special mode of operation. For example, Temple 
Street which attracts a lot of visitors and locals is a well- known night market 
in Hong Kong. Canton Street also known as Jade Street, has an agglomeration 
of jade and jewelry business and connects with the Jade Market in Kansu 
Street. Shanghai Street as mentioned was an old center of activities in Yau Ma 
Tei. The Street consists of different types of traditional businesses such as 
cloth especially Chinese wedding clothing with bedding while Reclamation 
Street has various shops selling different industrial products including 
kitchenware, iron and steel goods, etc. 
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Map 4. 1 Spatial Distribution of Historic Building and Street Culture 
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4.1.4 Temporal Distribution of Activities 
The time for different activities at different location reveals the temporal 
distribution of activities in the study area. Table 4.1 indicates the various 
activities and the time that they these activities ·occur. At day time, activities 
are focused at Tin Hau Temple and Yung Shue Tau. Activities shift to Temple 
Street instead during the nighttime and then further to the Fruit Lann at 
mid-night. These temporal patterns infer that Yau Ma Tei is a place full of 
activities through 24 hours. 
Table 4. 1 Tern oral Distribution of Activities 
Yau Ma Tei Police Station Securing Safety in the community 24 hours 
- - __ ,_..,.._. ---- -- ......_ 
Yung Shue Tau <mWm) Day: Chess Playing, Resting, Chatting 
Night: Fortune-telling 
Tin Hau Temple Place for worship 
1----
Jade Street and Jade 
Market 
Selling Jade and J ewelry 
Shanghai Street Traditional Businesses Cluster 
Temple Street Night Market 
-
Yau Ma Tei Fruit 
Wholesale Market 
Wholesaling and Transporting Fruit 
'---- ----









Historical background is essential to the investigation of heritage landscape as 
heritage is a part of history. At the same time, it creates one of the landscape 
interfaces of past versus future (Palang & Fry, 2003). The kind of interface 
implies that landscape itself is dynamic in nature as the changes of the 
landscape can be examined through history. Hence, heritage is one of the most 
effective elements in the investigation of history of a place. Consequently, the 
historical background of Yau Ma Tei is reviewed thus exploring the 
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opportunities and challenges faced in the study area. 
4.2.1 Historic Buildings 
Historic building is a common tangible medium in reflecting the local history 
of one place. In Yau Ma Tei, there are five historic buildings known as Graded 
Historic Buildings (GHB) under the Antiquities and Monuments Ordinances 
(AMO, 1997). The location and the grading of the Graded Historic Buildings 
are shown in Map 4.2. Yau Ma Tei has a Grade I GHB, two Grade II GHBs 
and two Grade Ill GHBs. According to the definition of the various gradings 
in the Ordinance (AMO, 1997) shown in Table 4.2, the lower the grading the 
higher is the historical value and significance of the site. However, these 
definitions are rather vague as they are not able to specify the criteria for each 
grade. For example, in each grade, the word "merit" is used in the definitions, 
but the question is how to assess the "outstanding merit" of the building? 




Buildings of outstanding merit, which every 
effort should be made to preserve if possible. 
Buildings of special merit; efforts should be 
made to selectively preserve. 
Buildings of some merit, but not yet 
qualified for consideration as possible 
monuments. These are to be recorded and 
used as a pool for future selection. 
With respect to the situation in Yau Ma Tei, the five Graded Historic Buildings 
are graded due to their historical value which is in terms of age of the building 
according to the information from the Heritage Impact Assessment (HIA) 
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Report (Architectural Conservation Office, 2008). The five GHBs are 
Red-brick House, Tin Hau Building, Yau Ma Tei Theater, Yau Ma Tei Fruit 
Wholesale Market and Yau Ma Tei Police Station. The backgrounds of these 
GHBs are examined one by one. 
Location of Graded Historic 
Buildings and Sites 
Legend 
{1 Graded Historic Buidlings 
and Site 
~ Grade I 
Grade 11 
Grade Ill 
------ -- -- ----- --------
Map 4. 2 Location and Grading of the Graded Historic Buildings and Sites 
Grade I- Red-brick House (RBB) 
The RBB, which is the oldest building among the chosen sites, was built in 
1895. It used to be a pumping station for the Water Supplies Department in the 
first place. After it ceased operation in 1911, the RBB was converted into a 
post office until 1967. After that, it was used as a "Street Sleepers' Shelter" 
and subsequently left idle after the removal of the shelter in 1990s. However, 
it was not declared a Grade I Historic Building until 2000 due to the 
construction of high-class residential building at Waterloo Road No.8. 
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a) Red Brick Building in 2000 (Before b) Red Brick Building in 2008 (After 
Conservation) (Source: Adooted from AMO. Conservation) 
Figure 4. 4 Red Brick Building Before and After Conservation 
Grade 11- Tin Hau Temple 
Tin Hau Temple is the biggest Tin Hau Temple In Kowloon. The temple 
consists of three parts: Tin Hau Temple, Shea Tan Temple and Kwun Yum 
Temple. It was built in 1870 during the Qing Dynasty. However, it was 
destroyed after a typhoon. A group of merchants tried to rebuild and repair the 
temple. The r~pair work was finished in 1890. "Tin Hau" was worshipped by 
the fishermen and seafarers as the worshippers believed that the "Tin Hau" 
would protect them from distress on the sea. Finally, not only the shippers 
worshiped in the temple, people on the land or even merchants worshiped 
there as well. It became the center of religious activities, as well as a "center 
of life" (Hase, Chambers, & Royal Asiatic Society of Great Britain and Ireland. 
Hong Kong Branch., 1999; Wordie, 2007). 
Grade 11- Yau Ma Tei Theater (YMTT) 
YMTT was one of the five biggest cinemas in Hong Kong and it is the only 
one that still exists. The cinema closed in 1998 and at the same time, the AMO 
declared YMTT as Grade II Historic Building, but the Theatre remains unused 
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after the declaration. This theatre depicted the development of film industry in 
Hong Kong and also represented an important entertainment venue for the 
local community. Besides, in the later period of operation, YMTT started to 
show pom movies which made the theatre even more well-known in the 90s 
(Architectural Conservation Office, 2008). 
Grade Ill- Yau Ma Tei Fruit Wholesale Market 
The Fruit Lann built in 1913 was a wholesale market for both vegetables and 
fruits until 1960s (Yau Tsim Mong District, 2006). The vegetables wholesale 
market was relocated to Cheung Sha Wan in 1965. Currently, only the fruits 
wholesale market remains in Yau Ma Tei. The operation of Fruit Lann reflects 
the work of the low-income class, especially the coolie-culture. It was 
declared a Grade Ill Historic Building in 2007, but during the process of 
declaration, it faced opposition from the residents (Oriental Daily, 2007) as the 
Lann operates during the mid-night and disturbs the residents nearby. Even 
though the government has tried to lobby with the stall owners for relocation 
for more than 30 years, the relocation issue is still a deadlock. What can imply 
from this situation is the accentuation of the contested nature of the Fruit Lann 
because the survival of the business owners in the Lann differs from what the 
residents expect. It is a conflict between traditional business environment for 
the stall owners and the quality of life for the residents. According to 
Tunbridge and Ash worth ( 1996), the contested heritage, also known as 
dissonant heritage, is inevitable. Dissonance makes stakeholders, stall owners 
and residents, even harder to reach a consensus. 
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Grade Ill- Yau Ma Tei Police Station 
The original location of the Police Station was in Shanghai Street, but in 1922, 
the Police Station was moved to the present location, the junction of Public 
Square Street and Canton Street. The Police Station represents "order and 
cleanliness" within this district which is full of crimes (Rase et al. , 1999). In 
addition to its representation, this Police Station is also one of the oldest police 
stations with British architectural style in Hong Kong. The Police Station 
comprises of old and new wing. The old wing was built in 1922 while the new 
wing was built in 1957 (Yau Tsim Mong District, 2006). While the old wing is 
the main entrance of the station, the new wing is at the backyard of the main 
compound and was built for the provision of dormitory for the police officers 
(AppleDaily, 2007). 
4.2.2 Street Culture 
Street culture is another important element within the Yau Ma Tei 
heritagescape. The street activities bring life to the district and mark a 
milestone for urban development in Yau Ma Tei. In Yau Ma Tei, four streets 
are identified with rich street culture. They are Shanghai Street, Reclamation 
Street, Temple Street and Canton Street. 
Canton Street 
This Street used to be called "McDonald Road", but after the street reform in 
1909, it was renamed as "Canton Road" (Yau Tsim Mong District, 2006). It is 
a street for mainly selling jade and jewelry, thus referred to as "Jade Street". 
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However, due to the development of YMT and the change in urban planning, 
the street was split into two different parts as they are separated by Prosperous 
Garden. 
Shanghai Street and Reclamation Street 
According to Leeming ( 1977), there are two important factors vital for the 
physical growth of Yau Ma Tei. One is the reclamation history and the layout 
of the streets. Most of the streets are in grid layout as shown in Map 4.1. This 
grid layout enabled the outward development of Shanghai Street. In 1887, 
"Station Street" was the original name of the street due to the location of the 
police station at that time. After the renovation of the police station, the street 
was renamed "Shanghai Street" in 1909 (Yau Tsim Mong District, 2006). 
Shanghai Street used to be the main street of Yau Ma Tei. Thus, commercial 
activities were very active in the vicinity. Various types of traditional 
businesses can be found such as Chinese wedding clothing, ironware, pawn 
shop, tailor and herbal tea shops. It formed a cluster of traditional businesses 
which became a characteristic of the street. However, its commercial 
importance has been replaced by Nathan Road since 1970s. Similarly, 
Reclamation Street which has been existed since 1887 has formed another 
cluster of traditional businesses of selling kitchen ware, iron and steel goods as 
well as Chinese gods and idols. 
Temple Street 
Temple Street passes through Tin Hau Temple so it is named "Temple Street" 
(Yau Tsim Mong District, 2006). It is a well-known night market in Hong 
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Kong. The development of the night market started at Yung Shue Tau in the 
1920s and became well-established in the 1940s. In the market, there is a wide 
range of goods and services. There are food bazaars, fortune-tellers, palmists, 
Cantonese opera performances, and hawkers selling clothings, Chinese 
handicrafts, old CDs, and electronics goods, etc. The main source of 
customers was the blue-collar workers. Therefore, it was regarded as a shadow 
of Nathan Road, Shanghai Street and Reclamation Street as the former one 
operates during the night and the latter streets operated during the day-time 
(Wordie, 2007). 
4.3 Opportunities and Challenges 
This brief introduction of Yau Ma Tei from both geographical and historical 
perspectives shows that Yau Ma Tei is a melting pot of dangers and chances due 
to its urban problems and richness of culture. Ironically, even though this place 
is full of dangers, its richness of culture enables YMT to become a heritage 
landscape. Since heritage landscape is a 'new way of seeing' heritage (Garden, 
2006), a holistic view of landscape in YMT can be obtained. Therefore, through 
understanding the background of YMT, some of the opportunities and 
challenges are highlighted. 
The historical background in Y au Ma Tei has set a strong scene for the 
development of the District. It enables the study area, being "old" enough to 
contain different kinds of built heritage and historic buildings. Also, it provides 
a backdrop for a grass root living within this area. The "organized" culture 
which YMT possesses is an opportunity for the enrichment of the landscape and 
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it becomes a part of people's livelihood. For example, Temple Street, as a night 
market, with various kinds of goods and services does not have a specific 
pattern. The goods and services provided are all related to the daily life of the 
people such as clothing, electronic goods, etc. Therefore, the "organic" nature 
of the culture in YMT is one of the opportunities that can be explored. 
Another opportunity is the development potential of cultural tourism in YMT. 
The various types of tangible and intangible heritage concentrated in the same 
area could trigger the potential of developing cultural tourism. For instance, 
Jade Market and Temple Street as well as those Graded Historic Buildings in 
YMT can be one of the possible routes for cultural tourism. 
Although there are opportunities highlighted, there are challenges that the 
community has to face up to. The first challenge is the trend of urban 
development. Due to the fact that YMT is presently facing urban decay and 
population ageing, it has been targeted as one of the key urban renewal districts 
since the 1999 Policy Address (HKSAR, 1999). It implies that there will be 
consultation processes or even conflict between development and conservation 
because of the limited space for development. As YMT is one of the inner areas 
in Hong Kong, urban renewal is seen as "mandatory" in the urban development 
process of this area. However, during this process, a trade-off between 
development and conservation should be made due to the scarcity of space. This 
thus becomes one of the threats that Yau Ma Tei faces. 
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Another challenge which can be treated as an opportunity is that of the influx of 
minority groups. This process may destroy the originality of the culture heading 
to an alteration of the landscape. It forms another landscape interface though; 
culture vs. culture, which means that there will be different interpretation of 
landscapes because of the cultural background of the residents (Palang & Fry, 
2003). 
The last challenge is the natural die down of the traditional businesses. Even 
though there is an existence of traditional business cluster, the numbers of shops 
are decreasing due to changes of lifestyle as well as the societal transformation. 
For example, people no longer rely on different shops to satisfy their daily 
needs due to the surge of the "supermarket" culture. Also, the willingness of the 
business runners in continuing their businesses is another question which might 
require further attention. 
4.4 Conclusion 
To conclude, this chapter provides the geographical and historical background 
of the study area, Yau Ma Tei. The richness of its geographical and historical 
background reveals the opportunities and challenges faced by the study area. 
Therefore, it has set the scene for the following chapters of the analysis of 
sense of place and the Cultural Values Model. 
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5 Place Dependence 
In this chapter, the concept of place dependence is investigated through an 
examination of the daily behavior of the residents with regards to the local 
culture and built heritage. In the first place, the importance of place 
dependence is investigated through a review of literature. This review sets the 
scene for inferring the research result. The research result is presented from the 
perspective of Y au Ma Tei community insiders by highlighting the social and 
cultural significance of the area's heritage. In this research, insiders refer to 
people who either live or work in Yau Ma Tei, including local residents with 
both short and long residency as well as the South Asian migrants. 
5.1 Importance of Place Dependence 
The concept "Sense of Place" (SOP) is an umbrella concept (Shamai, 1991) 
that includes many other place-related concepts. Place dependence (PD) is one 
of those concepts included in SOP. As defined by Jorgensen & Stedman (2001), 
place dependence refers to the strength of behavioral association and 
perception between people and place and it can be either positive or negative. 
According to the hierarchy of SOP generalized in Chapter 2 (Figure 2. 7), PD 
lies at the bottom of the hierarchy. It implies that it forms the basis of a 
person's perceptions and belongings to a place. PD refers to the behavioral 
variation of the person or persons, while activities between people and place 
become an initial element of a place. Therefore, place dependence is 
important in the formation of place attachment (P A) and place identity (PI). PD 
consists of three relationships, biographical, commodified and dependent. 
Biographical relations refer to people's historical association with the place 
92 
Chapter 5 Place Dependence 
such as family linkages and place of birth (Cross, 2001). Therefore, in the 
following section, this relationship is referred to as "Historical and Familial 
Linkages". For the commodified and dependent relationship, they are two sides 
of a coin because for commodified relationships, it is not an historical 
relationship, but instead, it is a choice-related relationship as the people may 
think the place is their best choice for living or working. On the other hand, 
dependent relationship means that their choices of place is not their first 
priority and they made their choice mainly because of economic reasons (Cross, 
2001). Thus, these two aspects are grouped as "Material Linkages". 
With regard to the case in Yau Ma Tei Heritage Landscape, these relationships 
are reflected in the interaction between the heritagescape and the people, which 
can also infer social and cultural significances of the heritage in Yau Ma Tei. 
Thus, in this chapter, place dependence is investigated through these aspects. 
5.2 Historical and Familial Linkages 
As mentioned in Chapter 4, the rich historical background of Yau Ma Tei itself 
provides an opportunity for the possession of significant cultural basis. 
Therefore, historical background becomes a vital element for the formation of 
place dependency, which is the fundamental level of sense of place. In addition, 
familial linkage is another constituent of place dependency as it can reflect 
one's historical background due to his or her family and early life. 
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5.2.1 Historical Linkages 
In order to examine the historical association between people, heritage and 
YMT, there are two facets that are included. The first one is the functions of 
heritage sites through the process of comparing their past and present functions. 
According to Graham et al.'s (2000) the "Circuit of Heritage" (Figure 2.2), 
heritage acts as a means of representation which derives different values and 
functions. The values and functions of heritagescape imply different interfaces 
of landscape. The second one is naming of place from the official and 
unofficial perspective. The importance of naming is, according to Ashworth 
and Graham (2005, p16), "a means of expressing and fostering sense of place 
and linking these with selected aspect of past". Since the historical connection 
between people and heritage is investigated, studying the name of place is 
crucial. 
Functions of Heritage Sites - Past versus Present 
Within the landscape in YMT are sites with a variety of functions, which 
means they change from time to time. By comparing the functions of different 
sites in the past and in the present, it reveals the historical linkages between the 
people and place. 
Street Culture 
z. Temple Street 
Previously, Temple Street was a night market providing different types of daily 
goods for the residents and the local fishermen. According to some of the 
interviewees (#1 and #6), Temple Street mainly sold familial handmade goods 
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and provided supplements for the fishermen due to its location to the nearby 
pier. The market was a place for local people, who were economically 
dependent on the Street. On the other hand, the local people were socially and 
culturally connected to the Street because of the existence of the Cantonese 
Opera performances as well as the food bazaar, which provided a venue for 
entertainment. In contrast, both economic and social roles are now weakened 
and become less evident (Interviewee #6). Economically, the Street's role has 
shifted whereby the local people are now tourism dependent. Temple Street is 
now a well-known tourism spot in Hong Kong. According to the Hong Kong 
Visitor's Kit (Hong Kong Tourism Board, 2007, p.32), Temple Street is one of 
the recommendations for tourists in Kowloon and is referred to as "Men's 
Street" with "an amazing range of inexpensive items". Table 5.1 illustrates 
how "Accessories", "Chinese Handicrafts" and "Clothing" are the dominant 
types of goods sold on Temple Street. Such goods, especially for the 
accessories and clothing, are standardized because they are sold in other parts 
of Hong Kong. The sale of sunglasses, watches, necklaces, "I LOVE HK" T-
shirts, fake branded items and other Hong Kong related souvenirs are very 
common and their order of goods are not high. For the sale of the Chinese 
handicrafts, even though the goods are standardized, it still attracts many 
tourists to buy. It reveals that the function of the street is to generate 
economic benefit from tourism. 
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Table 5. 1 Types of Goods Sold and Number of Stalls in Temple Street 
Number of Stalls 
Types of Goods Selling North South Total 
Food 3 2 5 
Toy 25 14 39 
Clothing 26 48 74 
Accessories (Watch, Necklace, Key chain, etc) 31 65 96 
Electronics Goods 11 4 15 
Chinese Handicraft, Souvenirs 35 22 57 
Old Books/ Pictures/ CDs 5 10 15 
Fortune Telling 49 0 49 
Cantonese Opera Performance 5 0 5 
Handicrafts from different countries (India, Nepal) 3 0 3 
Others 17 0 17 
Total 210 165 375 
ii. Shanghai Street 
Shanghai Street was previously known as "Nathan Road" and was one of the 
busiest streets in Kowloon. One interviewee (#2) commented on the prosperity 
of the street as thus: 
"In the 30s, the land value of Shanghai Street was even higher than 
Nathan Road. " [Interviewee #2] 
As such, Shanghai Street was the city center of Kowloon. Therefore, there 
were various types of commercial activities existed. For example, the major 
economic activities in the 1930s were financial services, ship building, 
industries and wood wholesaling (HKSAR Government Records Service, 
2005). According to the city's archives (HKSAR Government Records Service, 
2005), business clusters had been identified from 1870s to the 1930s. For 
example, in the section between Hi Lung Street and Public Square Street, there 
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were clusters of shops selling used clothes ( 11 shops) and textile materials (9 
shops). Besides, there were other businesses such as pawnshops, groceries 
selling dried seafood, etc. All of these businesses were providing the daily 
necessities to the people. In contrast, today most of the previous business 
clusters have disappeared and most of them are not explained or recorded as a 
cluster. Instead, there are new clusters in the same section of Shanghai Street as 
shown in Map 5 .1. There are presently three business clusters selling gods and 
idols (Red), kitchen ware (Orange) as well as iron and steel equipment (Yellow). 
In comparison with the old clusters and types of shop, there is only one 
pawnshop and one cloth outlet remaining. In addition, the -street is no longer 
providing daily goods for the residents. The social dependence of the local 
people on that section of Shanghai Street has diminished. As mentioned by 
some of the shop owners, their customers are mostly buyers from the 
restaurants, catering-related business owners or outsiders; only a small 
proportion of clients are locals [Interviewee # 17 and # 18] . 
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Distribution of Shops in Shanghai 
Street 
(Section between Hi Lung Street 
and Public Square Street) 
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Map 5. 1 Distribution of Shops in Shanghai Street 
(Section between Hi Lung Street and Public Square Street) 
Historic Sites 
1. Yung Shue Tau (lf!fi!Jflli) 
Figure 5. 1 Left: Yung Shue Tau in 1960s (Adopted from Zheng, 2000) 
Right: Yung Shue Tau in 2009 (Taken by the author) 
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Yung Shue Tau is a communal place next to Tin Hau Temple (Figure 5.1) as 
well as the focal point of the community. There are two reasons explaining 
such role played by Yung Shue Tau. First, geographically, Yung Shue Tau is 
located at the center of Y au Ma Tei and it enables people to gather there easily. 
Secondly, there are little changes of the functions in Yung Shue Tau and it 
infers that the place dependence of the locals in Yung Shue Tau change less in 
comparing with other sites. While it has always been the location of a group of 
banyans trees in front of the temple, it has also always played a key role as a 
social and recreational place for the local people. 
"At that time [in the 70s], Yung Shue Tau was very disorganized and 
chaotic because it was a place for people to have a rest. At the same 
time, it was a "home " for the street sleepers. During the evening, 
there were many hawkers selling different goods. " [Interviewee #07] 
It implies that even though the past function of Yung Shue Tau was chaotic 
and not regulated, the role of the place acting as a mini-community center was 
obvious. Now, Yung Shue Tau is still the center of the YMT community and 
there is a level of continuity in terms of the observed behavior, such as 
chatting and playing chess during the day. At night, there are hawkers selling 
different things and a group of fortune telling stalls. The only change is that 
Yung Shue Tau is formally designated as a "Community Rest Garden". The 
street sleepers have disappeared and the alignment of the hawkers is regulated. 
It also shows that the place dependence of Yung Shue Tau among the 
residents is stronger than for non-residents. This supports the response of 
questionnaire respondents, as shown in Figure 5.2, who were asked to choose 
cultural heritage sites or activities in Yau Ma Tei from their own point of view. 
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Yung She Tau was selected by more than a quarter of residents (25.8%) 
compared to one-fifth (20.6%) by non-residents. After the Man-Whitney Test, 
the result indicates that there is a significant difference between residents and 
non-residents in the option of "Yung Shue Tau" (Z=-1.959, p<0.05). Hence, 
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Figure 5. 2 Cultural Heritage in Yau M a Tei in the eyes of Residents and Non- Residents 
(n=l55) 
ii. Red-Brick Building (RBB) 
The rich background of the historical RBB is unquestionable in terms of its age, 
past usages and its British architectural style. It can only reflect the historical 
side of place dependence because according to the hierarchy of sense of place, 
part of the place dependence is biographical relationship between people and 
place (Figure 2.7). Place dependence means the strength of association 
between people and place in terms of behavior (Jorgensen & Stedman, 2001) 
and can be either positive or negative. The historical background of the RBB 
can provide positive place dependence as it witnessed the changes of the YMT 
community through the alteration of its uses. However, it provides negative 
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place dependence instead of positive one because place dependence is mainly 
investigated in terms of behaviors and it implies that the usage of the site is an 
indicator to show how the people are behaviorally linked with the site. The 
RBB is still idle as there is no activity undertaken in the place. Besides, 
according to the field study, some interviewees (Interviewee #3 and #6) 
expressed that they do not know why it is protected. 
"There is no point conserving the red brick house as the people don't 
know why it is conserved as it remains unused for many years. " 
[Interviewee#07] 
The emptiness of the site led to negative place dependence formed among the 
residents as it is not active and significant in their daily lives. Moreover, the 
result of the survey also show that although the RBB is a Grade I Historic 
Building, most of the respondents (about 85%) did not choose the RBB as a 
heritage in Yau Ma Tei (Figure 5.2). In addition, there is no significant 
difference among residents and non-residents upon the choice of RBB 
(Z=-4.526, p>0.05). Hence, it stresses the point that heritage can create a 
negative place dependence. It therefore follows that heritage may not 
necessarily be a tool for strengthening sense of place. Even though the site has 
its own historical value, it is not the only element contributes to sense of place 
and the social-cultural function of the site is another important element. When 
the heritage site lacks function, the connection between the people and the site 
is incomplete. 
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iii. Yau Ma Tei Theatre (YMTT) 
The case of Y au Ma Tei Theatre is similar to the situation of the RBB because 
both of them are idle now. YMTT has significant cultural importance based on 
the Heritage Impact Assessment (HIA) published in 2008 (Architectural 
Conservation Office, 2008) as well as the response of one older resident 
(Interviewee #06). The older resident noted that YMTT flourished sometime 
ago in Y au Ma Tei during the 1960s. In comparison with another Grade II 
Historic Building in Y au Ma Tei, Tin Hau Temple, the Theatre is less popular 
in the eyes of the YMT residents (Figure 5.2). Therefore, the result from 
Mann-Whitney U Test shows that there is no significant difference between 
residents and non-residents upon the choice of YMTT (Z= -0.07, p >0.05). The 
lack of activity at the Theatre during the past decade provides key reason for its 
lower identification. In the contrary, it is left idle for a shorter period than the 
RBB. Hence, although YMTT is now unused, it brings lower level of negative 
place dependence to the local community. In fact, without the formation of the 
positive place dependence, which means without engagement and interaction 
between the people and heritage, it is hard to develop sentimental and spiritual 
levels of sense of place that is place attachment and place identity respectively 
(Figure 2. 7). That possibly is the reason why the RBB and YMTT are unable to 
develop these two levels of SOP. 
Naming o(Place- O(ficial Naming 
The naming of place is important in the interpretation of place as it reveals the 
relationship between identity and memory and according to Ashworth & 
Graham (2005), is "a means of expressing and fostering sense of place and 
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linking with selected aspects of past". The naming of place can be divided into 
two different types: official and unofficial. Official names are the names that 
are declared by the government or local authority while unofficial names are 
the names used by locals, such as residents. In general, many street names can 
reflect upheavals in political ideology (Whelan, 2005). For example, many of 
the street names in Hong Kong are named after the former Governors during 
the colonial period and that conveyed the colonial history of Hong Kong. Such 
names include Nathan Road, Hennessy Road. In Yau Ma Tei, as in other parts 
of Hong Kong, the official names of the streets reflect the historical 
background of the place. Therefore, the street names in Y au Ma Tei reflect its 
economic situation in the past rather than the political situation. 
l 
Figure 5. 3 Temple Street in 1930 (Adopted from Zheng, 2000) 
Yau Ma Tei was a former trading port in the early 20th century (Figure 5.3). 
However, there is a change of the streets mainly because of the street reform 
carried out in 1909. The streets named as provinces and cities, such as Kansu 
Street, Nanking Street, Shanghai Street and Saigon Street (Table 5.2), reflected 
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the city's key trading partners at that time. In order to attract merchants living 
in Hong Kong, the 1909 reform renamed eight streets in Y au M a Tei into the 
name of provinces and cities from earlier administrative names (Liang, 1993). 
The name "Y au Ma Tei" also reveals an interesting story. In fact, Yau Ma Tei 
means "the land of tung oil and rope" (Y au Tsim Mong District Council, 2006) 
as in the 19th century, many fishermen dried their jute-rope in front of Tin Hau 
Temple. At the same time, there were shops selling "tung-oil" and "rope". This 
place was thus named "Yau Ma Tei" in 1875. The official naming of places 
shows that Yau Ma Tei used to be an economic center in Kowloon during a 
period of prosperity in Hong Kong in the 19th century. However, this kind of 
official naming cannot reflect the meaning of place from the perspectives of 
the locals. The name of the place just acted as a tool for image creation. 
However, as time goes by, the images ofYau Ma Tei has changed and it can be 
reflected from the unofficial naming of the place. 
Table 5. 2 Changes of Street Name Before and After 1909 
Before 1909 After1909 Before 1909 After1909 
First Street Kansu Street Fifth Street Nanking Street 
Second Street Pak Hoi Street Sixth Street Jordon Road 
Third Street Saigon Street Seventh Street Cancelled 
Fourth Street Ningbo Street Eighth Street Bowring Street 
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Naming o[Place- Uno(ficial Naming 
The unofficial namtng of place can further reflect the social and cultural 
significance and the memory of the locals. Temple Street is also called "Night 
Club for the Blue Collars" (zts: ~~¥J~1t) because it is a night bazaar selling 
different kinds of low-order-goods. 
((Temple Street is the place which provides all kinds of necessities. In 
addition, there are various types of entertainments such as Cantonese 
Opera, Night Clubs and we can go there and enjoy the delicious food 
after work. " [Interviewee #0 1] 
From these comments, the social function of Temple Street is to facilitate the 
interaction between people and place, or practically, to satisfy their daily needs 
through the provision of various kinds of goods and services. In addition to 
Temple Street, there is a Yau Ma Tei Community Center Rest Garden in front 
of Tin Hau Temple. The locals do not refer to it as a park or garden, but instead, 
call it "Yung Shue Tau" Cmoo:HJ[) because geographically, Yung Shue Tau is 
the center of Yau Ma Tei. The development of Yau Ma Tei commenced at 
Yung Shue Tau in the 19th century and it was the first developed residential 
area in the area. The Single Chinese Banyan Tree in the park has been 
classified as having cultural, historical or memorable significance in the 
Register of Old and Valuable Tree (Lesiure and Cultural Services Department, 
2008). The name of the Banyan, Yung Shue, is due to the continuous role of 
the tree as the focal point of social activities, such as playing chess. Hence, the 
tree enhances place dependence for the people. 
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Place dependence which means the strength of association between a person 
and place in terms ofbehavior (Jorgensen & Stedman, 2001) can be articulated 
by the satisfaction of the social interaction and daily needs. When heritage is 
used as a tool for the establishment of sense of place, there is one precondition 
that there should be social and cultural association with the daily life of the 
locals. Without such association, it is hard to obtain the higher levels of sense 
of place: place attachment and place identity which belong to emotional and 
cognitive aspect. For instance, one officially declared historic building in Yau 
Ma Tei, The Engineer's Office of the Former Pumping Station, which is 
classified as Grade 1 (Table 3.3) has been left idle for many years. Even if it is 
conserved, it will be in vain and might have no major significance. The locals 
would not recognize it as a heritage since there is no social or cultural linkage 
with them. 
"There is no point conserving the red brick house (The Engineer's 
Office of the Former Pumping Station) as the people don't know 
why it is conserved as it remains unused for many years. " 
[Interviewee #07] 
Therefore, even if one building or site is well conserved, without the social and 
cultural association, it is hard for the residents to establish their place 
dependence from the heritage. The heritage finally will be an economic tool 
and act as an attraction for the tourists. Tourists will become the only users or 
receivers of the heritage. According to Graham (2002), heritage should concern 
people's lifestyle. As a result of this, the lack of social and cultural linkage is 
contradictory with what the heritage should be. A comprehensive linkage 
between people and the heritage site on the one hand needs to connect people 
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to the past through the conservation of the sites. On the other hand, the 
function of the heritage after conservation has to connect with people's 
livelihood. 
5.2.2 Familial Linkages 
Familial linkage is another aspect that we have to consider in order to decode 
place dependence because familial linkage is one of the reasons why people 
choose to live in a particular place. 
"[Why do you choose to live in Yau Ma Tei?} I've just married. I live 
in Yau Ma Tei with my husband as we would like to live near our 
family who also live in Yau Ma Tei. Also, I grew up in Yau Ma Tei." 
[Interviewee #1 0] 
This quotation depicts two important messages: firstly, people depend on place 
because it is where they were born; and, secondly, familial linkage has limited 
their choice of place of settlement. Therefore, heritage may not be able to 
construct place dependence unless it can associate with people's livelihood and 
memory. 
5.3 Material Linkages 
Material linkages refer to the associations between the place and people due to 
the materialistic needs and constraints of the people. It also reflects how people 
are dependent on the place as well. In fact, the locals are either economically 
dependent on the place or there is lack of choice in choosing their place of 
living or working. 
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5.3.1 Economic Dependence 
While the people living on Temple Street and Shanghai Street (Section 5 .2.1) 
remain economically dependent on both streets, the way they rely on the streets 
have changed. Temple Street has been transformed from a place that satisfies 
local needs to meeting the needs of tourists. Similarly, Shanghai Street is now 
serving outsiders more than it serves the locals. However, there is another form 
of economic dependence: the existence of the traditional business clusters. In 
Reclamation Street (No. 141-202), the businesses are mainly iron and steel 
utensils, kitchenware and fruit wholesalers (Map 5.2). According to Leeming 
(1977), 51), a street study carried out in Sheung Wan to investigate the 
business cluster of nam-pak-hong ( T¥J ~C 1:::Y) found that "personal contact 
between individuals" was the main factor contributing to the existence of those 
clusters. Similar circumstances explain the case of Reclamation Street in Yau 
Ma Tei. The existence of business cluster occurs mainly because business 
owners enjoy economies of scale through agglomeration in terms of the pool of 
customers and the relationships between different business owners. For 
example, the kitchenware-business and iron-and-steel-business are related to a 
certain extent that some of the kitchen wares are made from iron and steel such 
as stoves, pots, pans and utensils that are used in the restaurants. The 
relationship between these two businesses is close as the owners know each 
other and even cooperate among themselves in order to maximize their market 
share. 
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"The networks amongst us are an important key to runnzng our 
business because we can share customer information and 
merchandise the products together in order to get a lower price. " 
[Interview # 18] 
In addition to personal contact, another type of economic dependence arose 
from the field observation. In this case, some of the kitchen ware shops or iron-
and-steel stores operated as chainstores because there is more than one store 
with the same name located on Reclamation Street and Shanghai Street. It 
implies that continuity of the business can be sustained through the 
maximization of the market share. However, even though a street study in 
Sheung Wan indicates that the business cluster is self-perpetuating due to the 
continuation of the networks amongst businesses and the high death and birth 
rate of the businesses (Leeming, 1977), the case of the business cluster in 
Reclamation Street is a bit different because the business cluster is now 
diminishing. According to the street walk and Map 5 .2, the presences of vacant 
shops (Black) and a gradual invasion of other business, such as restaurants 
(Blue), is occurring under the urban development process. Therefore, the 
perpetuation of the cluster may not be stable when the district itself is facing 
urban problems and various prospects of development. 
Another cluster on Reclamation Street is the shops for fruit wholesaling 
(Checker) Map 5.2), which are located next to the Grade Ill Historic Building, 
Fruit Lann. Due to a lack of space in Fruit Lann, business owners have moved 
their businesses to places nearby. Therefore, the number of fruit wholesaling 
shops is increasing in the area around Fruit Lann. It infers that the business 
owners depend on the place economically due to their business expansion. 
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In addition to the traditional business cluster available in Yau Ma Tei, there is 
another new business cluster which reflects another type of economic 
dependence: the existence of the ethnic group grocery store. From Map 5.3, 
there are five groceries in Shanghai Street (No.95-228) and these stores are 
mainly serving the Nepalese, Indian, and Pakistani communities. According to 
the owner of the grocery [Interviewee #12], one of the reasons why she opened 
this store is because of the economic opportunity availability in Yau Ma Tei. 
"There are many ethnic groups living here (Yau Ma Tei). [Which 
are those ethnic groups?} Indians, Pakistanis, etc ........... . 
Therefore, I choose to open this store serving those people" 
[Interviewee #12] 
The comments highlight how the growing number of ethnic minority groups 
creates economic opportunities for local residents by responding to the 
changing demo graphics. The growth in the number of ethnic restaurants further 
attracts customers. Even though some residents regard it as an invasion of 
exotic culture to the original street culture, it also enriches and strengthens the 
local characteristics of Y au Ma Tei. 
5.3.2 Lack of Choice 
In addition to economic dependence, people also rely on place because of the 
lack of choice. Their choice for selecting where they live and where they work 
is limited. For the choice of living, the people are restricted by rental prices. 
Since Yua Ma Tei is an old district, the rent is relatively low comparing to 
neighboring districts, such as Tsim Sha Tsui and Mong Kok. The migrants as 
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one of the members in the local community are showing a case of "Lack of 
Choice". One of the interviewees who is a migrant from Nepal noted that she 
lived in Y au Ma Tei because the rent is cheap and there are many ethnic groups 
living in the area [Interviewee #11]. This implies that there is no alternative in 
her case because for a migrant, rent is one of their concerns. This phenomena is 
in agreement with what Cross (2001, p. 4) indicated that the material bonding 
between people and place could be due to "a lack of choice". 
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Shop Distribution Map in Reclamation Street 
(No.l 4 1-202) and Sl1anghai Street (No. 263-31~5) 
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Map 5. 2 Shop Distribution in Reclamation Street (no.141-202) and Shanghai 
Street (No.263-345) 
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Map 5. 3 Shop Distribution in Shanghai Street (No.95-228) 
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5.4 Social and Cultural Significance of Heritage in Yau Ma Tei 
F allowing from previous discussion, the social and cultural significance of 
heritage is a key to decode the relationship between people, place and heritage. 
Thus, from the investigation of how people depend on different places, the 
social and cultural significance of heritage landscape can be generalized. 
5.4.1 Social Networking and Interactions 
Social networking and interactions in societies is an important domain within a 
community and it varies in terms of people's behavior and interaction (Davies 
& Herbert, 1993). The heritage sites provide a venue for social interaction. 
According to Bulmer (cited in Davies & Herbert, 1993), there are five types of 
social interactions: acquaintance, sociable, communication, participation and 
collective involvement. With reference to the heritage sites in Yau Ma Tei and 
people's dependence on them, different sites provide various venues for 
different forms of social interactions. For instance, Yung Shue Tau is one of 
the most popular places for social interaction. Given its status as a focal point 
of the community, it is a place that people go to or pass by very often. In Yung 
Shue Tau, as a community rest garden, residents and visitors simply take a rest, 
play Chinese chess and read newspapers. This kind of interaction can be 
regarded as a sociable because people interact with each other through chatting, 
sharing of news or participate in games. Another venue is Shanghai Street 
which facilitates two types of interactions; acquaintance and communication. 
As shown in Map 5.3, the shops provide a wide variety of goods that can 
satisfy people's daily needs. Hence, the residents frequently go to Shanghai 
Street for shopping. These shops are venues for people to meet and exchange 
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information about their lives and Sunday issues, thus reflecting a kind of 
communication interaction. 
5.4.2 Daily Life 
Within the Yau Ma Tei heritage landscape, the function of each particular site 
reflects the life styles of the people. One of the interviewees revealed that 
"Yau Me Tei is a place where we reflect on the life at the grassroots 
level." [Interviewee #10] 
As the earliest Chinese settlement in Hong Kong, the traditional way of life is 
rooted in YMT. As observed from the traditional businesses located in Y au Ma 
Tei, such as groceries, tailors, wooden and bamboo ware shops, different goods 
and services are provided to the locals in the past as well as the present. For 
example, the tailors and cloth sellers were the main source of clothing for the 
people. However, the tailors and the cloth shop owner revealed that their 
businesses are vanishing [Interviewee #13, #19]. They think that the business 
environment is getting more and more difficult as the number of "old 
customers' are diminishing while it is also hard to find new customers. 
Therefore, in a comparison of types of shops in Reclamation Street between 
1930 and 2009, there is only one cloth shop left with the others replaced by the 
expanding business clusters of kitchen ware products. It implies that the way of 
living is changing over time, marking a gradual and "natural" dying of some 
businesses. The District Councilors from Yau Ma Tei constituency area in Yau 
Tsim Mong District [Interviewee #03, #04] also refer to the "natural" death of 
the traditional businesses in Yau Ma Tei due to their inability or incapacity to 
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attract or change to suit the new demands of customers. Thus, the process of 
fading out is natural and not human or institutionally induced as the society and 
people's lives are changing overtime. 
5.4.3 Personal Experience Reflection 
Despite the general social and cultural significance of the heritage sites in 
YMT, there is also social and cultural significance to each individual as the 
heritage actually reflects individual personal experience and memory. For 
example, Yung Shue Tau, as a focal point within the YMT community, is a 
warehouse of people's memory and experience. According to the results from 
the questionnaire, the respondents are asked to state the reason for choosing a 
particular site as an icon representing Yau Ma Tei. For those who opt for Yung 
Shue Tau as the icon, they explained that it was their playground during their 
childhood. 
In addition to the positive memory triggered by the place, the reflected 
experience via heritage can be negative. One of the examples is Yau Ma Tei 
Fruit Wholesale Market (Fruit Lann). The Lann is a classical evidence that 
conform with the idea of dissonant heritage which was first coined by 
Tunbridge and Ashworth (1996). The dissonance nature of Fruit Lann is due to 
its operational mode. Hence, there is a contrasting view between the "insiders" 
and "outsiders" towards the Wholesale Market. From the insiders view 
including both residents and District Councilors, the operation of the Lann is 
causing a disturbance. 
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"We are tortured by the noise generated by the market during the 
night time while we are sleeping. In the daytime, the street is dirty 
and full of abandoned cardboard boxes and rotten fruit. " 
[Interviewee #1 0] 
These comments reflect the general response in Figure 5.2, where only 5.2% of 
the residents chose Fruit Lann as a site of cultural heritage in Yau Ma Tei. 
However, "outsiders" think that the operational mode of the Market is unique, 
representing the living standards of the lowest class in society [Interviewee #5]. 
This contrasting view between insiders and outsiders contributes to an interface 
within the heritagescape, reality versus perception (Palang & Fry, 2003). The 
insiders are interacting with the Market and that is the realistic facet of the 
Market as their experiences are directly linked to the site on the one hand. On 
the other hand, the outsiders view the Market solely through their observation 
without explicit interaction with the site. Hence, they perceive the Market 
without knowing the reality which is more positive. Therefore, when the 
residents and the non-residents are asked to choose the cultural heritage 
representing Yau Ma Tei, there is a significant difference (Z=-4.526, p=O.OO) at 
0.05 significant level between residents and non-residents. As Table 5.3 shows, 
non-residents tend to rank the Market higher than the residents do and the 
means rank of the non-residents for the Market is higher than that of residents 
(Z=-4.526, p=O.OO) at 0.025 significant level. 
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Table 5. 3 Mean Rank of the Cultural Heritage in Yau Ma Tei in the eyes of 
Residents and Non-residents 
Residents Mean Rank Sum of Ranks 
Tin Hau Temple 
Resident 76.84 5609.00 
Non-Resident 79.04 6481.00 
Resident 80.60 5884.00 Jade Market 
Non-Resident 75.68 6206.00 
Fruit Wholesale Resident 64.49 4708.00 
Market Non-Resident 90.02 7382.00 
Yau Ma Tei Police Resident 75.90 5540.50 
Station Non-Resident 79.87 6549.50 
Resident 78.23 5710.50 
Yau Ma Tei Theater 
Non-Resident 77.80 6379.50 
Resident 78.24 5711.50 
Red-brick Building 
Non-Resident 77.79 6378.50 
Resident 84.47 6166.00 
Yung Shoe Tau 
Non-Resident 72.24 5924.00 
Resident 69.93 5105.00 
Temple Street 
Non-Resident 85.18 6985.00 
5.4.4 Cultural Representation 
According to the "Circuit of Heritage" (Figure 2.2) (Graham, Ashworth, & 
Tunbridge, 2000), heritage is a kind of cultural representation and from the 
case of Yau Ma Tei, heritage acts as a medium depicting the cultural 
uniqueness of the study area. From an art exhibition, "Dear Yau Ma Tei" , held 
by Shanghai Street Artspace in August 2008, different artists tried to convey 
Yau Ma Tei through drawings, photography and other types of assemblage. 
Those art pieces reveal various facets of Y au Ma Tei . According to one of the 
artists, one of the reasons for choosing Yau Ma Tei as the main theme of the 
exhibition is to arouse the cultural atmosphere in Y au Ma Tei. As the artists 
observed, Y au Ma Tei is not just a destination, but also a living theatre 
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including different culturally-interested sites [Interviewee #5]. It implies that 
the artists have conceived the opportunities in Yau Ma Tei and they transform 
their perception towards different heritage sites into art pieces. These art pieces, 
which can be regarded as cultural representation, convey messages and 
communicate with the local people. 
Another form of cultural representation IS through the street culture. For 
instance, the "organic" and chaotic setting of Temple Street is represented as 
"grassroots culture", especially the existence of the Cantonese opera 
performances in the northern part of the Street. Even though there are not 
many local people watching the performance, it is an attraction for foreign 
tourists to experience Chinese culture. Besides, from the result of the 
questionnaire survey, when the respondents are asked to select the local culture 
in Yau Ma Tei, over 75% of the respondents selected the local culture (Figure 
5.3). Meanwhile, from the Mann Whitney U Test, the result shows that there is 
no significant difference between the choice of the residents and non-residents 
(Z= -1.721, p = 0.085) at 0.05 significant level for the opera. It suggests that in 
the eyes of both residents and non-residents, Cantonese opera performance is a 
kind of cultural representation embodying Yau Ma Tei through the process of 
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5.5 Conclusion 
To encapsulate this chapter, few points have been highlighted after the 
discussion on place dependence. There are two mainly types of place 
dependence, historical-familial and material place dependence. Historical-
familial linkage concerns the historical background of Y au Ma Tei as well as 
the family history of the residents. Through comparing the present and past 
functions of different heritage sites, it reveals that the present functions of the 
sites are important in local perspectives because it is a bridge connecting 
people and heritage. In addition, heritage is not necessarily a tool for 
strengthening sense of place as it really depends on the functions of the sites in 
the community. Material place dependence is formed due to economical 
dependency of the people, for example the traditional business cluster in 
Reclamation Street and Shanghai Street and lack of choice in choosing their 
place of living or working, especially the ethnic minority. After the discussion 
of place dependence in YMT, the social-cultural significances of the heritage 
sites in YMT are highlighted that there are four significances which includes 
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social networking, daily life, personal expenence reflection and cultural 
representation through comparing the views of both residents and non-residents. 
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6 Place Attachment 
In this chapter, the second level of sense of place (SOP), place attachment, IS 
discussed with reference to the case study in Y au Ma Tei. In the case study, the 
viewpoints of the locals in Yau Ma Tei are examined in order to investigate the 
variance of their place attachment between different sectors of the community. 
6.1 Conceptualizing Place Attachment 
The concept of place attachment has been paid a lot of attention by different 
scholars in the field of environmental psychology. There are various ways in 
conveying and defining this concept. Place attachment can be an interchangeable 
concept with place identity (Stedman, 2002), while place attachment is one of the 
dimensions of a "supraordered" concept, such as sense of place (Hay, 1998; 
Hernandez, Hidalgo, Salazar-Laplace, & Hess, 2007; Jorgensen & Stedman, 2001). 
Even though there are differences in the typology of place attachment, for the sake 
of easy understanding and standardization of the concept, the latter is adopted in 
this research due to two reasons. 
First, sense of place is an umbrella concept (Carter, Dyer, & Sharma, 2007) 
without unified definition. There is a need for conceptualization and that is one of 
the objectives of this research. Second, although some scholars have identified 
some overlap between place attachment, place identity and other place-related 
concepts (Hernandez et al., 2007), the area of overlapping can be simplified and 
conveyed through collecting views from different sectors within the community. 
Therefore, in this study, the views from both insiders and outsiders are collected. 
With regard to the case study, the views from residents, shop owners, district 
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councilors, heritage experts and urban planners are obtained so as to generate a 
comprehensive analysis ofheritagescape in Yau Ma Tei. 
6.1.1 Factors Determining Place Attachment 
The sense of place created through heritage landscape is firstly based on the 
functions of the heritage sites in the community and that implies how people 
depend on the sites and the social-cultural significance of the heritage as well. 
This has discussed in Chapter 5 - Place Dependence. 
Place attachment (PA) can be defined as the emotional connection between place 
and people (Hemandez et al., 2007; Lewicka, 2008). As indicated in Chapter 2, it 
is the second level in the hierarchy of sense of place which is the aftermath of 
place dependence and followed by the place identity. There are many factors that 
influence the development of place attachment, mobility, length of residence, 
shared meanings and social belongings (Hemandez et al., 2007). The most 
important factor however is the temporal factor. Due to repetition of daily 
interaction with the heritage, experiences are generated and become sophisticated 
as time goes by. Emotional bonds which are place attachment are consequently 
established. This kind of attachment is one of the facilitators in helping people 
identify themselves with the community which then develops into place identity 
(PI). Therefore, some scholars advocate that attachment precedes identity 
(Twigger-Ross & Uzzell, 1996) and it is a ''process that provides personal and 
group identity" (Hemandez et al., 2007, p. 311 ). 
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From the above illustrated development, it shows that time is a key factor for 
place attachment. Therefore, it is assumed that the length of residence in the 
community determines the development of P A. The longer the length, the stronger 
the PA and vice versa (Hemandez et al., 2007; Lewicka, 2008). Thus, in this 
chapter, the views of residents with different length of residence are compared 
through the case study in Yau Ma Tei. 
6.1.2 Narrative 
In order to compare the views of residents with various lengths of residence and 
insiders, narratives from the respondents are important tools for the 
accomplishment of this task. According to Bird (2002, p. 519), t(Local narratives 
tell us less about 'history ' and more about how people construct their sense of 
place and cultural identity. " Besides, Cross (200 1) proposed that narratives is one 
of the relationship in SOP, "Narrative" means that people build up their senses of 
place through stories such as family histories and place histories. These stories can 
shape people's understanding of place (Burley, Jenkins, Laska, & Davis, 2007). 
6.2 How do the Locals attach to the Place via Heritage? 
As the second level of SOP hierarchy (as seen in Figure 2.7), place attachment is 
investigated mainly from the insiders' perspectives because place attachment is an 
emotional connection between people and place. Hence, it would be more 
meaningful to study insiders as it will be hard for the outsiders to establish 
sentimental relationship with the place since they neither live nor work within the 
community. Therefore, the following part illustrates how the insiders attach to 
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Yau Ma Tei through the investigation of the narrative and the heritage sites from 
the insiders point of view. 
6.2.1 Residents 
As afore mentioned In 6.1.1, the most important factor influencing place 
attachment is time. In other words, the longer the length of residence, the stronger 
the place attachment is and vice versa. Thus, in this section, the views from 
residents with different length of residence are compared using four cases (as 
shown in Table 6.1 ). 
Table 6. 1 List of Residents' Case Studies 
1 Resident living in Yau Ma Tei for over 30 years 
2 Resident living in Yau Ma Tei for about 20 years 
3 Resident living in Yau Ma Tei for about 10 years j 4 Resident of Ethnic Minority living in Yau Ma Tei for 10 years 
Case 1- Resident living in Yau Ma Tei for over 30 years 
This informant is a 79-year-old man who have lived in Yau Ma Tei for over 30 
years and then migrated to the US. After his retirement, he moved back to Y au Ma 
Tei. The respondent revealed that he has a strong attachment to the place, 
especially during the time that he was in the US. Therefore, he decided to move 
back when he retired. One of the reasons for his return is that he would like to 
contribute to the community after his retirement. 
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"I was born here (Yau Ma Tei) and lived here for more than 30 years 
with my family. I know the district very well. I know Yau Ma Tei well 
because my mum was a midwife in Yau Ma Tei. Many couples came and 
sought help from my mother. Gradually, I recognized them and even 
play with their children. [Where did you play at that time? 1 I used to 
play around in Yung Shue Tau starting from 3 years-old. " [Interviewee 
#07] 
The above quotation shows that the informant is rooted in Y au Ma Tei because he 
was born in Yau Ma Tei. Due to familial linkage and history, he chose to move 
back to Yau Ma Tei after his retirement. This echoes with familial and historical 
place dependence mentioned in Chapter 5. It implies that place dependence 
generates from people with long length of residency. This further contributes to 
the place attachment, as in this case, the informant returned to Y au Ma Tei after 
retirement. The informant feels himself being at home in an unself-conscious way 
even though he has left the community for a while. This kind of unself-conscious 
attachment is called "rootedness" (Tuan, 1980). This kind of rootedness is 
established because of the place of birth of people. The heritage site such as Yung 
Shue Tau mentioned in the quotation is a tool in facilitating people's childhood 
memory. Furthermore, the heritage sites also witness the changes of the district. 
"[What are the changes in Yau Ma Tei in these recent 10 years? 1 
Shanghai Street has changed a lot. In the past [1960s}, it was one of 
the busiest streets in Hong Kong like Nathan Road, but now, it is an 
old street with old life style and old people ... Temple Street is longer 
able to sustain people's living. That is very disappointing. [Why?} The 
Street used to be one of the most income sources of the locals as the 
Street mainly served the locals through selling daily necessities and 
providing entertainment. In contrast, it is serving the tourist instead of 
the locals. Also, the entertainment provided such as the Cantonese 
performance has much less audiences than before. " [Interviewee #07] 
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The informant has mentioned Shanghai Street and Temple Street in the above 
quotation. These Streets are vital in eyes of the "old" residents because as 
observed, the changes of the district through these Streets are evident enough. 
Besides, it also reflects the social-cultural significance of the Streets. For instance, 
Shanghai Street was the center of commercial activities in 1960s while Temple 
Street was center for entertainment. However, the changes of these Streets 
contribute a stronger place attachment because these changes have made the 
informant feeling sad. Thus, it influences the mobility of the people. 
Case 2 --Resident living in Yau Ma Tei for about 20 years 
This case is a 28-year-old woman [Interviewee #10] who has lived in Yau Ma Tei 
for more than 20 years and Yau Ma Tei is her place of birth. Her family moved to 
Yau Ma Tei as they bought a new flat in Prosperous Garden (,~~::ffi~) and 
opened a shop in Battery Street. She shows her "love and hate" about Yau Ma Tei. 
She loves this place as Yau Ma Tei is a mixed box with different kinds of cultures. 
However, she is frustrated about the worsening living condition. 
"I have a mixed feeling about Yau Ma Tei. I hate this place, as it is not 
an ideal place to live in. The buildings are old and decayed. [Why do 
you choose to live in Yau Ma Tei?} I've just married. I live in Yau Ma 
Tei with my husband as we would like to live near our family who also 
live in Yau Ma Tei. Also, I grew up in Yau Ma Tei and love this place 
as I have many memories here. [Such as?}! remember when I was 
young, I spent my time at my daddy's shop in Shanghai Street and 
played with other children in other shops. After school, we would go to 
grocery in Shanghai Street together to buy snacks. At night, I went to 
watch Cantonese Opera Performance in Temple Street as my dad 
loves Cantonese Opera. " [Interviewee #10] 
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This case reveals that childhood memory related to heritage sites such as the 
childhood life in Shanghai Street of the informant can be a key element in 
establishing one's sense of place attachment. Even though the informant think that 
YMT is not a good place, the negative feeling caused by the poor living condition 
has overshadowed by their memories and rootedness. Similar to Case 1, the 
rootedness (the place of birth) influences the mobility of the people because the 
informant could choose to move to somewhere after marriage, but she chose to 
stay in Yau Ma Tei. It reveals that rootedness lead people emotionally to get 
attached to a place. 
Case 3 -Resident living in Yau Ma Tei {or about 10 years 
This informant [Interviewee #09] is a 33-year-old man who moved to Y au Ma Tei 
10 years ago due to family decision and economic situation. In comparing with the 
view of the informant in Case 1, this informant focuses more on those built 
heritage than the informant in Case 1. 
"[What are the changes in Yau Ma Tei in these recent 10 years?} I 
could see the living environment is deteriorating due to urban decay 
and population ageing. Also, old buildings are torn down while the 
new tall buildings are built. Luckily, the police station [Yau Ma Tei 
Police Station} and Tin Hau Temple are conserved. Otherwise, there is 
nothing special about Yau Ma Tei. [Do you think they are symbols 
representing Yau Ma Tei?}Um ... Yes. " [Interviewee #09] 
This comment reveals that the sense of attachment of this informant existed 
through tangible heritage sites such as Yau Ma Tei Police Stations and Tin Hau 
Temple. If these sites disappear, his sense of place may be ruined as well. It 
implies that this type of place attachment is superficial and incomplete and is 
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similar to Relph's "self-conscious sense of place" (1976) because the informant 
simply has a basic understanding about the sites without some sort of experiential 
linkage. 
According to Relph (1976), "self-conscious sense of place" is important to the 
outsiders. However, from the above illustration, it shows that it may also appear 
within the insiders. Hence, it suggests that the length of residency and rootedness 
(the place of birth) may be the important factors which will influence the place 
attachment as well as sense of place established through heritage sites. 
Case 4 -Resident of Ethnic Minority living in Yau Ma Tei for 10 years 
This informant is a 35-year-old migrant from Nepal [Interviewee #11]. She has 
migrated to Y au Ma Tei for 10 years. One of the reasons why she migrated to 
Hong Kong and lives in Yau Ma Tei is that there are quite a number of Nepalese 
living in Yau Ma Tei. 
"[How long have you been living in Yau Ma Tei?] I've been living in 
Yau Ma Teifor 10 years. [Why do you choose to live in Yau Ma Tei?} 
I live here because there are many Nepalese in this area as well as 
other ethnic groups. [Such as?} Pakistanis. [Will you interact with 
other ethnic groups?] Yes, we will have some gathering at home. For 
example, we will celebrate New Year together. Also, we will gather at 
the convenience shops nearby and chat while we shop in the store. " 
[Interviewee # 11] 
As mentioned in Chapter 4, the influx of ethnic groups especially from South Asia 
is a challenge as well as an opportunity because there is influx of South Asian 
culture. This trend can destroy the original culture and on the other hand can 
diversify it. This group of ethnic minorities becomes one of the dominant social 
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groups in the community. As shown in the above quotation, the interaction is not 
just within the same race, but also among different races. Even though they are 
insiders in the community, they exclude themselves from the Chinese community 
through forming their own groups and social activities. They attach to the 
community due to the existence of their social groups and this could attract more 
and more South Asian migrants moving in and settling in to Y au Ma Tei. 
H[What is your impression on Yau Ma Tei?} I've no specific feeling 
about the area as everything here is fine. [Why do you think everything 
in YMT is fine?} Because I don't involve in the community activities as 
it is not my home. " [Interviewee # 11] 
This reveals that the minority groups attach to the place not because of the 
physical or cultural settings of the area, but because of the existence of their 
social group. Consequently, even though the informant does not regard Y au 
Ma Tei as home, she is still able to get attached to the place and then identify 
herself. It echoes with Hemandez, Hidalgo, Salazar-Lap lace, & Hess (2007, p. 
311) who postulated that place attachment is a process of identifying personal 
or group identity. 
Another point is that the existence of heritage sites may not have significant 
function in the formation of sense of place for the ethnic minorities. However, 
the heritage sites do provide space for them to have social gathering such as 
Yung Shue Tau. According to the informant, she reveals that sometimes they 
will go to Yung Shue Tau and Tin Hau Temple because Yung Shue Tau is a 
good place for social gathering while the gods in the Temple can protect them 
as mentioned by the local residents. Meanwhile, the influx of South Asian 
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culture such as food, accessories, etc, articulates the diversification process of 
the local culture. 
In studying the four case studies, there are three points that can be generalized. 
Firstly, the rootedness of the locals especially, the place of birth does affect 
people's mobility such as where they decide to live. Secondly, the role of 
heritage sites is to establish place attachment via facilitating the memories of 
the locals and can overshadow the negative feeling caused by the surrounding 
environment. Thirdly, the heritage sites may not directly influence the 
formation of place attachment, but they can act as venues for social interaction 
which will in turn trigger people's attachment to the place as observed in Case 
4. 
6.2.2 Shop Owners 
Shop owners are an important sector in the community as they are one of the 
contributors and creators of the local culture. Therefore, in this section, the views 
of the shop owners are investigated. The informants are divided into two groups; 
the traditional businesses and non-traditional businesses (as shown in Table 6.2). 
Table 6. 2 List of Traditional Business and Non-traditional Business 
No. Traditional Business No. Non-Traditional Business 
13 Tailor 12 Ethnic Minority Convenience Store 
14 Herbal Tea Shop 15 Stationery Shop 
16 Chinese Wedding Costume and 18 Kitchenware Shop Bedding Shop 
17 Wooden Utensil Shop 20 Grocery 
19 Cloth Shop 
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Traditional Business Owners 
As mentioned in Chapter 5, the traditional businesses mainly cluster along 
Shanghai Street which possesses the original Chinese life style. Hence, Shanghai 
Street is regarded as one that reflects the street cultures in Yau Ma Tei. Also, most 
of the businesses have been operating for over 30 years. 
"[How long have you been running your business in Yau Ma Tei?} I 
have been a tailor since 1960s and I am 69 years old now. At that time, 
I was an apprentice and followed my master to learn tailoring in 
Shanghai. After a few years, I moved to Hong Kong and opened this 
tailor shop until now." [Interviewee #13] 
'J am the third generation of this shop [The Chinese Wedding 
Costume Shop}. It was opened by my grandfather in the 1920s. I help 
my father manage this shop now when I am free. " [Interviewee # 16] 
"This shop [herbal tea shop} sold Chinese medicine in the earliest 
stage and then we sold herbal tea in the 1970s because there were 
other shops selling herbal tea nearby. We thought that it was an 
opportunity to expand our business. Thus, we decided to sell herbal 
tea as well. Ironically, the sales of the herbal tea now are better than 
the Chinese medicine. " [Interviewee # 14] 
Figure 6.1 shows the location of the Chinese Wedding costume and Bedding 
Shop - Fung Moon Kee (~~1~~2) in Shanghai Street during the 1950s. At present, 
the Shop is still in the same location. However, most of the shops nearby at that 
time have changed. From the above quotations, they show the brief histories of 
those shops and reveal their inertia in continuing their businesses. 
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Figure 6. 1 Fung Moon Kee in 1950s (Second shop sign from the right) (Adopted from 
Zheng, 2000) 
Besides, in the interviews, they state that the reasons why they continue the 
business in Y au Ma Tei because they get used to operate in Y au Ma Tei and their 
customers have known their location for long time. They are not willing to move 
even though most of them admitted that their businesses are fading out. 
"[Why do you choose to continue your business in Yau Ma Tei?] We 
have established a network with our customers. We have known most 
of our customers for many years. Some of them are the old residents in 
Yau Ma Tei. Some of them have already moved out, but they still come 
back and visit us once they are free and need to buy thing from us. " 
[Interviewee #19] 
"[What are the challenges that your business is now facing?} I can't 
neglect the fact that there is decreasing number of customers as people 
are less willing to pay money to have a tailor-made business suit. Also, 
many of them go to the tailors in the Mainland China because they are 
cheaper. [Why do you choose to continue your business in Yau Ma 
Tei?]I regard this shop [Tailor Shop} as my asset in my whole life. I 
wouldn 't close it unless I die. My old customers are my friends instead 
of my customers because they will come to chat with me even though 
they do not come for making a suit. " [Interviewee # 13] 
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H Wooden utensil is no longer commonly used in the catering business. 
Therefore, we are going through a harsh time since the plastic and 
stainless steel are widely used. We still have some old customers who 
insist to use wooden utensil. [Why do you choose to continue your 
business in Yau Ma Tei?}The utensils are mainly hand-made and that 
is the only skill that I know so I don't have other choice. Also, I have 
never thought of closing the business." [Interviewee #17] 
Even though they are facing the natural die down of the businesses, the shop 
owners are not frustrated. In contrast, they appreciate their businesses, the people 
they met as well as the place they operate in. Their appreciations of their 
businesses and reluctance in closing their businesses imply that they are rooted in 
Yau Ma Tei. In other words, they are emotionally attached to the place. Their 
attachment to the place is also due to their networks and friendships established 
with their customers. As a result, inertia is formed. Therefore, when the 
informants were asked to express their impression on Y au Ma Tei as well as the 
heritage sites nearby, they are also focused on their businesses and the Streets 
instead of the tangible built heritage. 
"[What is your impression on Yau Ma Tei?} I think Yau Ma Tei is a 
place full of traditional way of living that including different 
traditional businesses like us [Chinese Wedding Costume and Bedding 
Shop J. In the recent decades, there are tremendous changes in Y au Ma 
Tei such tearing down of the old buildings, people moving out, etc. 
[How dose these changes influence your impression on Yau Ma Tei?} 
Even though the living environment is getting better, the district is 
losing its uniqueness and character. For example, Shanghai Street has 
been turned into an unimportant Street as Shanghai Street is used to 
be the busiest street in Kowloon. " [Interviewee # 16] 
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"] think the heritage in Yau Ma Tei is very special. [In what way, are 
they special?] There are various kinds of heritage sites representing 
different periods of Yau Ma Tei. For instance, Yau Ma Tei Police 
Station represents the colonial period of Hong Kong. Temple Street 
stands for the grass root livelihood in Y au Ma Tei. Shanghai Street 
reflects the economic prosperity in the 1960s." [Interviewee #17] 
The views expressed by the business owners reveal their impressions on Y au Ma 
Tei is positive and their attentions are attracted by the uniqueness of the local 
culture and heritage sites in Yau Ma Tei. Their attachments to the place are not 
only caused by their appreciation of their own businesses, but also the surrounding 
environment formed by different heritage sites, especially the street culture in 
Shanghai Street and Temple Street. It shows that people's attachment to the place 
contributes to the formation of place identity as the informants think that different 
heritage sites represent various different meanings and those meanings help the 
people identify themselves within the community via their attachment and 
understanding of the place. Therefore, place attachment is a process contributing 
to self-identification (Hemandez et al., 2007). 
Non-traditional Business Owners 
In comparing with the views from traditional businesses, the opinions of the non-
traditional businesses are more diversified. They demonstrate different extents of 
place attachment due to the problems or opportunities of the district as well as 
their connections with the heritage sites. From their reasons, it explained why they 
opened their shops in Yau Ma Tei, further revealing different perceptions of the 
business owners in each district. 
135 
Chapter 6 Place Attachment 
((This shop [Ethnic minority Convenience Store] has been opened for 
12 years. We are selling different kinds of daily necessities like 
Nepalese newspaper, magazine, VCDs and food. It is not only a mini-
supermarket, but also a gathering place for our people. [What do you 
mean by Hour people"? Nepalese?]. Most of them are Nepalese, but 
the others come from other South Asian countries. " [Interviewee # 12] 
''This Stationery Shop was opened in 1983, but we moved to Yau Ma 
Tei in 1999. [Why did you choose Yau Ma Tei?]Jt is because the rent 
here is cheaper and there are a few stationery shops in Yau Ma Tei." 
[Interviewee #15] 
Hit [kitchenware shop] is the second branch in Yau Ma Tei and has 
been opened for seven years. The reason why I choose to open the 
second branch in Yau Ma Tei is that there is cluster of shops selling 
kitchenware. We have built up our network with both customers and 
other business owners. " [Interviewee # 18] 
HI opened this grocery with my wife after our retirement. It is a way 
for us to spend our time. [Why did you choose Yau Ma Tei?]Yau Ma 
Tei is where I used to work before retirement. I know the environment 
and the people well so I chose to open this grocery here. " [Interviewee 
#20] 
As mentioned in Chapter 5, economical place dependence is rather strong among 
the ethnic minorities. From the above quotation, one of the ethnic minority 
convenient storeowner [Interviewee #12] expresses that the shop is serving all 
minority groups regardless of where they come from. In Shanghai Street, there are 
six similar convenient stores as shown in Map 5.2 and Map 5.3 . It implies that 
there is a trend of increase in the number of the ethnic minority convenient stores. 
Also, there is an increase in the number of ethnic minorities migrating to and 
living in Yau Ma Tei according to the 2006 By-Census (Census and Statistics 
Department, 2007). 
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The minority groups have created a place by themselves for gathering. Therefore, 
people are attached to the convenient stores as they think that they can meet their 
friends there. These convenient stores therefore represent a kind of social 
exclusion that the minorities is use to segregate themselves from the original 
Chinese community. It is in contrast with the case studies of the residents (Case 4) 
that the informant does not create a place. Instead, the informant imposes a new 
meaning and function to the existing place such as Yung Shue Tau. It implies that 
the place attachment of the ethnic minority can be created through the creation of 
new place and meanings. 
On the contrary, other owners of the non-traditional businesses reveal that there 
are many reasons contributing to their attachment to Yau Ma Tei. Those reasons 
are similar to the categorization of place dependence in Chapter 5 (Cross, 2001 ). 
For example, the owner of the Stationary Shop [Interviewee #15] moved his shop 
to Yau Ma Tei due to economic reasons such as rent and business opportunities. 
That is similar to the owner of the ethnic minority convenient store [Interviewee 
#12] that opened the store because of the economic opportunities brought by the 
increase in the number of ethnic minorities in YMT as mentioned in Chapter 5. 
Furthermore, the non-traditional business owners ' attachment to Yau Ma Tei can 
be due to their relationship with their customers. Their relationships with 
customers are different from the relationship between the customers and the 
traditional business owners because they are friendship. However, for the non-
traditional business, the relationship between the owners and customers is through 
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the business network which provides business opportunities to the owners, as 
indicated by the kitchen ware shop owner [interviewee # 18]. 
When the informants were asked to expressed their views on the heritage sites and 
local culture in Y au Ma Tei. Most of them expressed that Yau Ma Tei only has a 
few heritage sites which deserved to be conserved because they think that heritage 
conservation is not at the top priority of the problem faced by the district. 
"Yau Ma Tei does not have many heritage sites. It only has Tin Hau 
Temple, Cinema [Yau Ma Tei Theatre} and Police Station [Yau Ma 
Tei Police Station}. [How about other sites like Red-Brick Building, 
Temple Street?} Um ... the Red-Brick Building has nothing special, as I 
do not know it very well. For Temple Street, it dose attract many 
visitors, but I do not think it can be regarded as a heritage. [Why? J It 
is just a street and a special place for doing business. " [Interviewee 
#18] 
"Yau Ma Tei is very complicated that people cannot identify a specific 
type of culture in Yau Ma Tei as it is a mixture of all. For example, 
there are different types of heritage in Yau Ma Tei such as Tin Hau 
Temple, Police Station, and Fruit Lann. Maybe that is the 
characteristic of Yau Ma Tei. [Do you think they are worth to 
conserve?} Yes, but I think it is more important to improve the 
surrounding environment in Yau Ma Tei first. " [Interviewee #20] 
Even though heritage conservation may not be an important issue in the eyes of 
the business owners, from the above quotation, it also infers that the people are 
more familiar with the built heritages, which have unique architectural 
significance such as Tin Hau Temple and Yau Ma Tei Police Station. It echoes 
with the survey results that architectural uniqueness is one of the most important 
elements of a "heritage". Figure 6.2 shows that "Architectural uniqueness" scored 
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the second highest marks (J.t=3.57) among five elements while historical value 





























Figure 6. 2 Mean Scores of the Importance of Elements of a "Heritage" (n=155) 
In the case studies of the residents, it shows that rootedness is an important factor 
in affecting people ' s place attachment in addition to the length of residency 
because rootedness can affect people's decision on where they live and work. 
Since different heritage sites represent different meanings in the eyes of the 
people, if the sites have direct association with people ' s memory and rootedness, 
strongly place attachment can be enshrined. 
The place attachment of the traditional business owners as contributed by heritage 
sites is rather emotional as there is inertia that existed among them. This is 
reflected as they appreciate their businesses and they treat their customers as 
friends. Thus, tht:Y pay more attention to the street culture rather than the built 
heritage. It implies that it is not necessary that place attachment can be only 
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contributed by tangible heritage. Intangible heritage such as street culture can also 
establish people's place attachment. 
6.3 Conclusion 
To conclude, the implication of different heritage sites on people's place 
attachment is not only prone to be emotional, it can be practical in the way that 
people attach to the place due to economic consideration such as the relationship 
between customers and the businesses owners. Besides, the ethnic minority 
groups tend to create a place such as the convenient store and impose new 
meaning to the existing place. For example, they will regard Yung Shue Tau and 
Tin Hau Temple as where can trigger social activities among themselves and their 
religious belief. Consequently, the minority groups are segregated themselves. 
Even though heritage conservation is regarded as a process leading to social 
exclusion (Graham, Ashworth, & Tunbridge, 2000) . 
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7 Place Identity 
This chapter illustrates the research results on the role of place identity in the 
formation of sense of place. through a conceptualization of place identity (PI), its 
importance and different aspects are highlighted. The inter-relationships between 
symbols and PI are then discussed with reference to the case of Yau Ma Tei. 
Lastly, the contrasting images of Yau Ma Tei, between insiders and outsiders, are 
compared. 
7.1 Conceptualizing Place Identity 
According to the SOP hierarchy generalized in Chapter 2, place identity sits at the 
upper level of the hierarchy (Figure 2. 7) providing a spiritual sense of place, 
which means ''feeling a sense of belonging, simply felt rather than created''. 
Besides, it helps to regulate one's self-identity due to the unstable nature of self-
identity (Hunziker, Buchecker, & Hartig, 2009). Therefore, it is a crucial concept 
for landscape research especially if constructed from the local perspective. 
Huigen & Meijering (2005) advocate six different aspects of PI. First, it acts as a 
social construct that is a "process of attributing an identity to a place". This social 
construct is embedded within the social and cultural significance of the place as 
well as the past and the present in a wanted setting. Most importantly, the 
attribution of the PI involves a process of exclusion which means excluding the 
existence of other place identities. That is why place identity is unstable in nature. 
Second is the role of people in the attribution of PI. In fact, people in an organized 
setting are the major actors in the PI attribution processes based on the features of 
the place, which can be a spatial environment or surroundings in making the 
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identity (Huigen & Meijering, 2005). This implies that the place identity 
possessed by the people is strongly dependant on how the "powerful" people 
shape the place. Therefore, it also infers that these "powerful" people represent 
some kind of external forces in influencing the formation of a heritagescape. The 
third aspect is that place identity is based on the past and since heritage is a 
representation of the past, heritage may play an important role in constructing 
place identity for the people. Another two aspects stress the contentious and 
ongoing nature of PI. As mentioned previously, PI is dynamic so the "real" PI can 
be debated endlessly. It really depends on which group of people are the actors in 
making PI. In addition, PI can be characterized by two contexts, spatial and social-
cultural. Therefore, these six aspects of place identity can be echoed with what 
have been discovered in the case of Yau Ma Tei and is discussed in the following 
section. 
7 .1.1 Symbolism and Place Identity 
As mentioned in Section7.1 , one aspect of place identity is based on the past, 
belonging to the affective dimension of sense of place. Heritage is central to the 
examination of a person's affective bond and place identity with the place. 
Rowntree and Conkey (1980) revealed that symbolization within the cultural 
landscape is a social process echoing the cultural stress, especially through 
historic preservation. Through the process of heritage symbolization, the cultural 
landscape can store information about the place and convey the position of the 
place in time. According to Davies and Herbert (1993), living in an area with 
cultural heritage can be regarded as a process imbued with symbolic significance. 
Therefore, symbolism "was placed alongside sentiment and now called the 
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affective dimensions of place-communities in cities" (Davies & Herbert, 1993, p. 
101). In the research carried out by Hull IV, Lam and Vigo (1994, p. 109), they 
identified the functions of an icon (symbol) as in the following: 
1. Provide connections to residents ' pasts; 
2. Symbolize the social groups to which residents belonged or with which 
they identified,· 
3. Give the community its distinctive character; 
4. Satisfy important functional needs; 
5. Evoke emotions or feelings; and, 
6. Serve as reminders of personal accomplishments and concerns. 
The six functions suggest different facets of an icon (symbol) 1, implying that in 
the urban setting, an icon is an important element in contributing to place identity. 
Therefore, in this chapter, place identity in Yau Ma Tei is investigated through 
examining the meaning of place icons from different perspectives such as 
residents vs non-residents and short residency vs long residency. Place icons will 
be identified through the data obtained from the questionnaire as well as the in-
depth interviews. The questionnaires can highlight the popularity of the icons 
while the responds from the informants can convey how place identity and 
meanings of the icons forms among different groups of people. 
7.2 Heritage as Place Icons in the Yau Ma Tei Community 
Before identifying place icons in YMT, respondents were asked to rank the 
statement related to the role of place icons in the community (Question #8: 
"Heritage is an important symbol of a district." And Question #9: "Availability of 
district symbol can enhance your sense of belongings to the place.") The ranking 
is based on a Likert scale (Likert Scale: 1-5; 1 =Strongly disagree; 5= Strongly 
1 In this research, the term "icon" and "symbol" are synonymous and are used interchangeably. 
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agree). Both statements have a high mean score of 4.21 (SD = .980) and 4.51 (SD 
= .871) respectively (as shown in Table 7.1). When the data is tested using Mann-
Whitney U Test to examine whether there is a significant difference between 
residents and non-residents, the result shows that there is no significant difference 
between the two groups at a 0.05 significant level (Question 8: Z=-.523, p=.601; 
Question 9: Z=-.819, p=.413). This indicates that the public perceives heritage as 
an icon in the community and it can act as a tool · for the establishment of a sense 
of belonging which is one of the important elements of place identity (Graham, 
Ashworth, & Tunbridge, 2000). Heritage can be a popular icon and can contribute 
to place identity. 
"[In what way, can a sense of belonging be enhanced?] Sense of 
belonging comes from a good living environment, but also landmarks. 
[What do you mean by "landmark"?] Landmarks can be a new 
shopping mall and even include the built heritage like the Tin Hau 
Temple. " [Interviewee #03] 
"[What is the relationship between local culture and built heritage?] 
Built heritage is an important icon within the community as it 
provides activity linkages between people and the heritage site. " 
[Interviewee #0 1] 
Therefore, the heritage place icons in Y au Ma Tei community are investigated in 
order to identify the formation of place identity which is the ultimate stage of 
sense of place. 
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7.3 Place Icon in Yau Ma Tei 
In order to identify the icons in Y au Ma Tei, the questionnaire and survey method 
were adopted (Question #13) (See Appendix 4) asking respondents to opt for the 
most representative icon in Yau Ma Tei by ranking according to the Likert scale 
of 1 to 8. In total eight choices which are either famous tourist spot or Graded 
Historic Buildings were provided: Tin Hau Temple, Jade Market, Fruit Wholesale 
Market, Y au Ma Tei Police Station, Y au Ma Tei Theatre, Red-Brick Building, 
Yung Shue Tau and Temple Street. In addition to ranking icons in YMT, 
respondents were also asked to explain their choice and ranking (Question #14) 
(See Appendix 4). From their justifications, the place identity and the meanings of 
the icons are thus revealed. 
The results shown in Table 7.2 infer that among all the respondents, including 
both residents and non-residents, three sites receved the highest score. They are 
Tin Hau Temple (M=5.59, SD=1.913), YMT Police Station (M=5.48, SD=2.269) 
and Yung Shue Tau (M=5.35, SD=2.167) while the lowest score is the Red-Brick 
Building (M=2.21 , SD=1.804). Tin Hau Temple, Yau Ma Tei Police Station, Red-
Brick Building are the official Graded Historic Buildings (GHB) declared by the 
Antiquities and Monuments Office (AMO). The results imply that it is not 
necessary for the GHB to be popular in the eyes of the public and the grading may 
not be important in determining the representativeness of the sites. Most 
importantly, the functions or the current usage of the sites in the community is 
more reliable in determining the representativeness. 
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Table 7. 2 Mean Scores and Standard Deviation 
Tin Hau Temple 
Jade Market 
Fruit Wholesale Market 
YMT Police Station 
YMT Theatre 
Red-brick Building 




















In the case of the lOO-year old Red-Brick Building, it has been left idle since it 
was designated a historic site. As mentioned in Chapter 5, the Red-Brick Building 
has generated negative place dependence and thus it is unable to generate place 
attachment because the people cannot interact with the site. Consequently, it fails 
to become an icon in the eyes of the local people. 
In contrast, the YMT Police Station, Tin Hau Temple and Yung Shue Tau 
continue to retain obvious socio-cultural functions in the community. The YMT 
Police Station remains a functioning police station. While Tin Hau Temple is a 
place of worship and a local tourist spot, Yung Shue Tau is connected with the 
temple and acts as a community center. This implies that the socio-cultural 
significances of the heritage sites are crucial in the establishment of an icon that 
represents their place identity (PI). It also supports the argument of Huigen & 
Meijering (2005) that place identity can be characterized in terms of the socio-
cultural context. 
The survey includes optntons from both residents and non-residents. As 
mentioned, length of residency is a key factor in affecting the formation of sense 
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of place. So, were there any differences between residents with short and long 
residency? These questions will be examined in the following sections. 
7.3.1 Icons ofYau Ma Tei: Insiders vs. Outsiders 
The comparison between the opinions of insiders and outsiders refers to a 
comparison between residents and non-residents. Their views are compared 
through statistical method, Mann-Whitney U Test (M-W Test) and the statistical 
result triangulates with the results obtained from in-depth interviews. 
The mean score of the icons in Yau Ma Tei from resident and non-resident 
perspectives are presented in Figure 7 .1. The results show that there is not much 
difference between the mean scores from both groups because the differences 
between the bars are not large, except for the YMT Police Station and YMTT. The 
resident mean score of the YMT Police Station is lower than the non-residents 
while the result of the YMTT shows an opposite trend. This situation may arise 
due to different perceptions of these two heritage sites and an attraction to 
different elements of the sites. Consequently, the scores given to the same site 
differ and are verified through the statistical methods. 
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• Res idents • Non-Residetns 
5.589 5.598 
4 .808 4.695 
4.247 4 .159 3 .877 
Tin Hau 
Tem ple 
Jade Market Fru it YMT Police YMT Theatre Red -Brick 






Figure 7. 1 Means Scores of the Icons in YMT (Residents and Non--Residents) (n=l55) 
Table 7.3 shows the results of the Mann-Whitney U Test (M-W Test). This tests 
whether or not there is any difference between the ranking of the residents and 
non-residents of the icons. Interestingly, only the YMTT is significantly different 
between the residents and non-residents (Z= -2.041, p<0.05) at 0.05 significance 
level while there is no significant difference between residents and non-residents 
for other icons. It implies that both residents and non-residents perceive heritage 
as an icon in the same way regardless of the characteristics of the sites. 
Table 7. 3 Result of the Mann-Whitney U Test of Different Icons 
(By Residents and Non-Residents) 
Tin Hau Jade Fruit YMT YMT Red-Brick Yung Shoe 
Temple Market Wholesale Police Theatre Building Tau 
Market Station 
M ann- 2975 .000 2942.000 2983 .500 2557.000 2436.500 2548.500 2566.500 
Whitney U 
Wilcoxon W 6378.000 6345 .000 6386.500 5258.000 5839.500 5249.500 5267.500 
z -.065 -.185 -.035 -1.587 -2.041 -1.727 -1.551 
Si g. .948 .853 .972 .113 .041 .084 .121 
(2-tailed) 










Chapter 7 Place Identity 
In addition, Table 7.4 shows the mean rank and sum of ranks of different icons. 
By comparing their mean ranks, it is possible to examine how the ranking of 
residents and non-residents differ. It is assumed that the residents rank the icons 
higher than non-residents (HI). Since the test for a higher relationship is a one-
tailed test, the probability of the test statistic is calculated by dividing the two-
tailed probability in half. From Table 7 .3, the probability test of YMTT is smaller 
than the level of significance of 0.05 (p=0.02). The null hypothesis is rejected and 
HI is accepted. The mean rank of residents for YMTT from Table 7.4 (85.62) is 
significantly higher than the mean rank of non-residents for the YMTT (71.21 ). 
Therefore, the YMTT is ranked higher by residents. 
Table 7. 4 Mean Rank and Sum of Ranks of Different Icons 
(By Residents and Non-Residents) 
Residents Mean Rank Sum of Ranks 
Resident 78.25 5712.00 
Tin Hau Temple 
Non-Resident 77.78 6378.00 
Resident 78.70 5745.00 
Jade Market 
Non-Resident 77.38 6345.00 
Resident 78.13 5703.50 
Fruit Wholesale Market 
Non-Resident 77.88 6386.50 
Resident 72.03 5258.00 
YMT Police Station 
Non-Resident 83.32 6832.00 
Resident 85 .62 6250.50 
YMT Theatre 
Non-Resident 71 .21 5839.50 
Resident 71.91 5249.50 
Red-Brick Building 
Non-Resident 83.42 6840.50 
Resident 72.16 5267.50 
Yung Shue Tau 
Non-Resident 83.20 6822.50 
Resident 83.61 6103.50 
Temple Street 
Non-Resident 73.01 5986.50 
The YMTT generally has the second lowest ranking in the eyes of both residents 
and non-residents. Similar to the case of the RBB, even though it is an officially 
declared GHB, it does not mean that people can develop an identity through these 
149 
Chapter 7 Place Identity 
conserved heritage sites unless it has a specific use. Therefore, one of the 
functions of an icon is to satisfy people's functional needs (Hull IV et al., 1994). 
For differences of ranking between residents and non-residents, it might be 
because the YMTT is a well-known cinema in the community and thus, the 
residents can recognize its importance acting as an entertainment center of the 
community. The following quotation from an interview indicates this assertion. 
"When I was a child, my parent always brought me to the Theatre 
(Y au Ma Tei Theatre) to watch movies ... The Theatre is very big inside. 
It is now hard to find such big cinema now. " [Interviewee #07] 
For the non-residents, it is just an old cinema which has been closed and left idle 
for a long time. Without specific uses, outsiders may not be able to realize the 
representativeness of the site. 
7.3.2 Icons ofYau Ma Tei: Short Residency vs. Long Residency 
With reference to research related to sense of place (Shamai, 1991; Shamai & 
Ilatov, 2005; Twigger-Ross & U zzell, 1996), the length of residency is an 
important factor. Therefore, another assumption in this research is that there is a 
significant difference between people with different lengths of residency in 
choosing the icon that could represent Yau Ma Tei. Table 7.5 shows the result of 
the Kruskal-Wallis Test (K-W Test). The K-W Test is adopted in order to examine 
whether there is significant difference among different lengths of residency. In the 
survey, the length of residency is divided into four groups; <5 years, 5-10 years, 
11-20 years and >20 years. The result indicates that there are four sites with 
significant differences among the different lengths of residency. They are the Jade 
Market (X2 = 13.482, p=.004), Fruit Wholesale Market (X2 = 7.777, p=.05), Yau 
Ma Tei Theatre (X2 = 16.387, p=.001) and Yung Shue Tau (X2 = 21.891 , p=.OOO) 
150 
Chapter 7 Place Identity 
at the significance level of 0.05. Even though the results show that there is 
significant differences amongst against the length of residency in these four sites, 
it cannot tell where the difference lies. 
Table 7. 5 Result of the Kruskal-Wallis Test of Different Icons (By Length of Residency) 
Tin Hau Jade Fruit YMT YMT Red-Brick Yung Temple Wholesale Police Shue Temple Market Market Station Theatre Building Tau Street 
Chi- 2.985 13.482 7.777 1.318 16.387 .728 21.891 .499 Square 
df 3 3 3 3 3 3 3 3 
Si g. .394 .004 .051 .725 .001 .867 .000 .919 
The original four lengths of residency are re-organized into two groups; short ( <5 
years to 10 years) residency and long residency (11 to >20 years). The M-W Test 
was then carried out in order to compare the mean ranks of both groups for 
different sites. Table 7.6 reveals that only Yung Shue Tau holds significantly 
different values between the short and long residency respondents (Z= -2.840, 
p=.005) at 0.05 significance level. Besides, the result is used to test another 
hypothesis (Hi) that the mean rank of the long residency is higher than the mean 
rank of short residency (while H 0: the mean rank of long residency is equal to the 
mean rank of short residency). Since it is a one-tailed test, the probability of the 
test statistic is calculated by dividing the two-tailed probability in half. Thus, at a 
significance level of 0.05, Ho is rejected while Hi is accepted in the case of Yung 
Shue Tau. The mean rank of long residency for Yung Shue Tau (42.35) is 
significantly higher than the mean rank of short residency (27 .89). Therefore, 
people with long residency tend to rank Yung Shue Tau higher than those with 
short residency. 
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Table 7. 6 Result of the Mann-Whitney U Test of Different Icons 
(By Short Residency and Long Residency) 
Tin Jade Fruit YMT YMT Red- Yung Temple Hau Wholesale Police Brick Shue 
Tem~le Market Market Station Theatre Building Tau Street 
Mann- 597.500 461.500 613.500 591.000 521.500 608.500 375.000 590.500 WhitneyU 
Wilcoxon 975.500 1542.500 1694.500 969.000 1602.500 1689.500 753.000 1671 .500 w 
z -.274 -1.852 -.087 -.348 -1.163 -.162 -2.840 -.353 
Asymp. Sig. 
.784 .064 .931 .728 .245 .871 .005 .724 (2-tailed) 
Asymp. Sig. 
.392 .032 .4655 .364 .1225 .4355 .0025 .362 (1 -tailed) 
Two important messages can be inferred from the above result. First, it reveals 
that Yung Shue Tau is not only a special icon among both residents and non-
residents, but also among the residents with different lengths of residency. In the 
eyes of residents and non-residents, there is no difference between Yung Shue Tau 
and Y au Ma Tei and people can identify the place through this icon. It echoes with 
one of the icon functions coined by Hull IV, Lam and Vigo (1994) that it bestows 
a distinctive characteristic to the place and symbolize the place. Secondly, the case 
of Yung Shue Tau implies a new function of an icon by articulating the people ' s 
sense of belonging to the place as a venue for social interaction. 
7.4 Meaning of the Icon 
The previous section identified place symbols in Yau Ma Tei. According to the 
mean scores of each heritage site (as shown in Table 7 .2), the eight choices can be 
divided into three groups as shown in Table 7. 7. The sites in each group share the 
same characteristics. The heritage sites included in Group I are those with specific 
uses and they are locational near to each other, making this a cluster of the 
heritage sites. Heritage cluster can facilitate the activity carried out nearby 
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[Interviewee #06]. Group II are those with second highest mean scores and with 
concentrated commercial activities. They are not in the form of unique 
architecture, but in the form of market. Group Ill which scored the lowest ranking 
within the eight choices are those without specific use and have been left idle. 









Heritage Sites Included 
Tin Hau Temple 
YMT Police Station 
Yung Shue Tau 
Jade Market 




These groupings imply that the present uses of the sites may determine whether 
they can become icons representing Yau Ma Tei. Ironically, the sites in Group II 
are not officially declared sites except the Fruit Wholesale Market and they scored 
higher rankings than those in Group Ill which are the officially declared GHBs. It 
reconfirms that the officially declared grading does not mean the sites are 
representative in the eyes of the public. 
After identifying the place icons in Yau Ma Tei, the meanings of the icons are 
further investigated in this section. In the survey, the respondents were asked to 
explain the reasons for choosing a particular site as the most representative icon 
(Question #14) (See Appendix 4). The feedback collected are coded into nine 
categories. The result of the feedback is shown in Figure 7 .2. From this result, the 
most common reason for choosing the icons is popular (24.5%) which means the 
sites are well-known among the people. The popularity of the sites determines its 
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representativeness of the site and contributes to its establishment as a place icon. 
The respondents express other reasons such as "direct link to YMT" (12.3%), 
"long history" (10.3%) and "uniqueness" (10.3%). 
Direct Link to Yau Ma Tei 
In fact, the term wielding a "direct link to "YMT" means that when people talk 
about YMT, the site will come up in people ' s mind at once evoking some sort of 
memory. This direct linkage between the peoples ' mind and place reflects the 




QJ 20 . .0 
an 
(':1 
~ 15.0 QJ 12.3% ~ 
(I) 
0.. 10 .0 
5 .2% 5.2% 
5.0 
.0 
Reasons fo r Ch oosing t he Ico n 
Figure 7. 2 Reasons for Choosing the Icons in Yau Ma Tei (n=155) 
For example, many respondents chose Temple Street and Yung Shue Tau as the 
icons of Yau Ma Tei because people think that Temple Street is one of the most 
popular tourist spots in Hong Kong. They view the Street as a place that 
represents the district and promotes the district to the outsiders. 
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"Temple Street does bring economic benefits to the District. Therefore, 
the District Council tried to improve the business environment of the 
Street such as redecorating the road, cooperating with Customs to 
reduce the numbers of stalls selling fake products. " [Interviewee #03] 
Yung Shue Tau provides a link to people's memory. As mentioned in Section 
7.3 .2. , people with long residency ranked Yung Shue Tau higher than those with 
short residency. For instance, it was where they played during their childhood. 
Hence, Yung Shue Tau imposes an identity to the people who lived in Y au Ma Tei 
for long time. 
"I remembered at that time, I was about 7 years old. I went there [Yung 
Shue Tau] with my brother and sister and played there for the whole day, 
it is the best time in my life. " [Interviewee #1 0] 
Furthermore, "direct links to the place" can help people identify and locate 
themselves because when people were asked where they lived, they would 
indicate that they live in Yau Ma Tei and further provide the information about the 
exact location through highlighting the place icon. 
"[Where do you live?] I am living somewhere next to the Fruit Lann. 
[How long have you lived there?] About 5 years." [Interviewee #08] 
Heritage as a place icon can be a common tool for indicating the relative location 
of the people. Besides, the outsiders will also use these place icons to locate 
where Yau Ma Tei is. 
"I have my lunch in the restaurant which is near to Temple Street every 
day. Therefore, I go to Yau Ma Tei every day. " [Interviewee #05] 
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Long History 
In addition to "direct linkages to YMT", "long history" is another common reason 
stated by the respondents. The historical value of heritage is important to place 
identity as this is based on the past (Huigen & Meijering, 2005). The results from 
the survey show that the "long history" of the sites are appealing in the eyes of the 
locals. For example, Tin Hau Temple dates back to the Qing Dynasty. The long 
history of the Temple also represents the long history of the district. 
((The Temple [Tin Hau Temple} was built long time ago and it 
witnesses the development of Yau Ma Tei. " [Interviewee #07] 
This result echoes with the most important elements of cultural heritage (Question 
#03) (as shown in Figure 7.3 and Table 7.8). In the survey, the respondents were 
asked to rank the most import elements to heritage on a Likert Scale from 1-5. 
Figure 7.3 shows that 72.9% of the respondents ranked historical value with five 
(Most important) and the mean score is 4.59 (as shown in Table 7.8). Historical 
value is vital for heritage declaration in the eyes of the public. The long history of 
heritage is embedded and attached to the site and cannot be created by people 
even though people forms one of the crucial actors in influencing the formation of 
a sense of place. 
CompJtlbility 
Tour ism Development 
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Figure 7. 3 Important Elements of a "Heritage" 
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Table 7. 8 Mean Score and SD of the Important Elements of a "Heritage" 
Architectural Social Historical Tourism 
Uniqueness Function Value Development Compatibility Potential 
Mean 3.57 2.17 4.59 2.54 2.16 
SD .993 1.189 .819 1.141 1.084 
Uniqueness 
Apart from "Long History", "Uniqueness" is another important reason for 
explaining the choices of respondents. According to the results collected from the 
survey (Question #03), architectural uniqueness is ranked as the second most 
important element for heritage. As shown in Table 7.8 and Figure 7.3, 52.9% of 
the respondents rank this element high (3.57). 
Similarly, when the respondents were asked to identify the reason for choosing the 
icon, they also think that "uniqueness" is crucial. Interestingly, if some of the 
respondents state that they think uniqueness is important, they will further explain 
that the site chosen are beautiful. Therefore, in Figure 7 .2, one of the categories 
from the feedback is "Beautiful" meaning that the site is attractive to people, 
especially the non-residents. When the data is tested via Mann-Whitney U Test, 
there are significant differences between the residents and non-residents on the 
elements of architectural uniqueness (Z=-3.012, p=.003), historical value (Z=-
2.004, p=.045) and compatibility (Z=-6.473, p=.OOO) at 0.05 significance level (as 
shown in Table 7.9). 
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Table 7. 9 Result of the Mann-Whitney U Test of Different Elements of Heritage 
(By Residents and Non-Residents) 
Architectural Social Historical Tourism 
Uniqueness Functions Value Development 
Compatibility 
Potential 
Mann-Whitney U 2224.000 2890.000 2558.000 2764.000 1263.000 
Wilcoxon W 4925.000 5591.000 5259.000 5465.000 4666.000 
z -3.012 -.386 -2.004 -.849 -6.473 
Sig. (2-tailed) .003 .699 .045 .396 .000 
Sig. (1-tailed) .015 .349 .0225 .198 .000 
Another set of hypothesis (H0 : The mean ranking of the residents is equal to the 
mean ranking of the non-residents; H1: The mean ranking of the residents is 
significantly lower than the mean ranking of the non-residents.) is tested. The 
result as shown in Table 7.9 and Table 7.10 reveals that Ho is rejected while H1 is 
accepted for the architectural uniqueness (p=O. 0 15) and historical value 
(p=0.0225) at 0.05 level of significance. It can therefore be concluded that the 
mean ranking of the non-residents is significantly lower than the residents. 
Table 7. 10 Mean Rank and Sum of Rank of Different Elements of Heritage 
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7.5 Conclusion 
In general, the differences In ranking between residents and non-residents or 
among residents with different lengths of residency convey that various heritage 
sites and place icons reflect different meanings. It also depends on the length of 
residency, the social-cultural significance of the heritage sites, and the popularity 
of the sites as well as the appearance of the sites. 
The difference in rankings between non-residents and residents of the icons 
implies that the place identity of residents depends much more on their 
experiences and memories with the icons while non-residents tend to identify their 
own locations through icons and those icons are just acted as a symbol of Y au Ma 
Tei. The people with short residency focus more on the functionalities of the sites 
so that their place identity is formed based on the icons which have specific 
functions like Jade Market. In contrast, people with long residency are influenced 
by the icons with longer history and social functions such as Yung Shue Tau 
because they have more hand-on experience with the icons. Hence, memories and 
time are crucial in forming their place identity. After finishing the discussion on 
place dependence, place attachment and place identity, the following chapter will 
discuss how these three concepts interact with each other and generate sense of 
place. 
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8 Theoretical Relationship between Sense of Place and Heritage 
Landscape 
The theoretical relationship between sense of place and heritage landscape is 
investigated in this chapter. Heritage is considered a useful tool for sense of 
place establishment and enhancement in the field of architecture (Hayden, 
1995), geography (Ashworth & Graham, 2005), environmental psychology 
(Uzzell, 1996) as well as heritage studies (Chu & Uebergang, 2002; Waterton, 
2005). However, the mechanism for the formation of sense of place remains 
uncertain. Hence, in this research, after conceptualizing sense of place, it is 
possible to examine how the theoretical relationship between a sense of place 
and heritage is formed. In order to establish the theoretical relationship, the 
role of government, local authority, experts as well as the local community is 
investigated and presented here. 
8.1 External forces shaping the Landscape in Yau Ma Tei 
One of the assumptions of this research is that the interaction between three 
elements of the heritage landscape, visual, cognitive and experiential aspects, 
contributes to the sense of place. According to Stephenson's (2008) Cultural 
Values Model (see Figure 2.4), the interaction between the three aspects of 
landscape can generate an embedded and surface value as time goes by. 
However, the Model does not mention the external forces influencing the 
shape of the landscape because Huigen & Meijering (2005) suggested that 
people represent the main actors in shaping the landscape and in creating a 
sense of place. In addition, a sense of place is unlikely to be stable (Butz & 
Eyles, 1997). Instead, it remains dynamic in nature. Therefore, it is necessary 
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to investigate how the external forces shape the heritagescape and how they 
influence people's perception of place. In the case of Yau Ma Tei, there are 
four external and internal forces that can be identified, government policies, 
expert opinions, the District Council and the local community. 
8.1.1. External Forces- Role of Government Policies 
Government is a key agent in many aspects of society. In terms of heritage 
issues, the government plays a leading-role. Therefore, its heritage policy 
influences the shape of the landscape tremendously. Before the investigation 
of the role of government, the heritage policy in Hong Kong is reviewed. 
Heritage Policy in Hong Kong 
In Hong Kong, the Antiquities and Monuments Office (AMO) undertake 
heritage conservation according to Antiquities and Monuments Ordinance 
(AMO, 1997). Under the Ordinance (Section 17), the Antiquities Advisory 
Board (AAB) was established and is responsible for advising the Antiquities 
Authority in any heritage related matters such as the promotion of public 
awareness, measures of heritage conservation and heritage site declaration. 
The AAB whose Chairman is appointed by the Chief Executive consists of 23 
members (AMO, 2008a). However, another heritage conservation authority, 
the Commissioner for the Heritage Office is established under the 
Development Bureau in 2008 so as to foster co-operation and enhance public 
engagement in the heritage conservation processes (CHO, 2008), especially 
for "Revitalizing Historic Buildings Through Partnership Scheme" (See 
Appendix 5). 
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In Figure 8.1, the heritage conservation framework for Hong Kong is 
illustrated. This framework consists of two authorities, the AMO and CHO, to 
administer the heritage related work. The AMO is under the Leisure and 
Cultural Services Department of the Hong Kong Government while the CHO 
is under the Development Bureau. These two authorities are responsible for 
different heritage conservation works in two different contexts. While the 
AMO undertakes the processes involved at the pre-conservation stage, such as 
declaration and the conservation proposal process, in contrast, the CHO is 
mainly focused on the post-conservation stage, such as advocating co-
operation between the public and private sector through the Revitalizing 
Historic Buildings Scheme which foster the re-adaptive reuse of the historic 
buildings. Even though it seems that there are clear work allocations between 
the two authorities, it is hard to establish co-operation mechanism between the 
two agencies. In addition, there may be a lack of coordination between the two 
due to the bureaucratic structure as they are both under two different bureaus 
with different government responsibilities (Figure 8.1 ). 
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Figure 8. 1 Heritage Conservation Framework in Hong Kong 
Although weaknesses can be recognized among these offices, the whole 
heritage conservation process is still governed by the Antiquities and 
Monuments Ordinance especially in defining heritage. The Ordinance reveals 
the definition of both antiquities and monuments respectively (AMO, 1997, p. 
Section 2). 
Antiquity refers to Ha relic and a place, building, site or structure 
erected, formed or built by human agency before the year 1800 and 
the ruins or remains of any such place, building, site or structure, 
whether or not the same has been modified, added to or restored 
after the year 1799. " 
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"Monument means a place, building, site or structure which is 
declared to be a monument, historical building or archaeological 
or palaeontological site". 
Based on these definitions of both antiquities and monuments, there are two 
main types of heritage in Hong Kong, Graded Historic Buildings and Sites and 
Declared Monuments. There are in total 491 Graded Historic Buildings and 
Sites in Hong Kong while 86 Declared Monuments have been identified as at 
November 2008(AMO, 2008b). In 2009, AMO carried out a grading review 
on 1,444 historic buildings in Hong Kong and some of the historic buildings 
are proposed to be re-graded including three historic buildings in Yau Ma Tei, 
Tin Hau Temple, YMT Police Station and YMT Wholesale Fruit Market. The 
rationale of the re-grading process is to respond the rising public aspiration on 
heritage conservation. (AMO, 2009b ). 
Table 8. 1 Proposed New Grading of the GHB in YMT after the Heritage Assessment 
(AMO, 2009b) 
Name Original Grading Proposed Grading 
The Engineer's Office of the 
Former Pumping Station, Water Grade 1 Grade 1 
Supplies Department 
Tin Hau Temple Grade 2 Grade 1 
Y au Ma Tei Theatre Grade 2 Grade 2 
Yau Ma Tei Police Station Grade 3 Grade 2 
Yau Ma Tei Wholesale Fruit Grade 3 Grade 2 Market 
According to the definition of the grading system (Table 4.2), Grade I has the 
highest ranking, which means that the sites possess the highest historical 
significance and conservation, whereas Graded II deserves preservation to a 
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certain extent. Grade Ill includes sites that are not yet qualified as monuments, 
implying that further investigation and selection are needed. This grading 
system reveals a problem of ambiguity because people will never know to 
what extent a site can be regarded as possessing outstanding merit, special 
merit or some merit. Ranking is determined by the Antiquities Advisory Board. 
The members may not totally understand the values and significance of sites or 
buildings being assessed. As a result, the gradings may not reflect the "real" 
value and significance of sites or buildings, especially from the perspective of 
locals. A good example is the Red-Brick Building (RBB) because in Chapter 7, 
it shows that even though the RBB is a Graded Historic Building (Grade Ill), it 
wields little or no culturally and socially significance amongst residents and 
non-residents compared with Yung Shue Tau, which is not an officially 
declared heritage site. 
Role of Government Policies in Yau Ma Tei 
After reviewing the heritage policy in Hong Kong, there are three main bodies 
responsible for the heritage issue highlighted. Obviously, these administrative 
bodies are able to influence the shape of the heritage landscape as they control 
the conservation process, the decision making process such as heritage grading 
as well as the management. The influence of these agencies and their 
respective policies can be illustrated through the case of the Yau Ma Tei 
Theatre and the Red-Brick Building. 
165 
Chapter 8 Theoretical Relationship between Sense of Place and Heritage Landscape 
8.1.2. External Forces- Role of Experts 
Read (2005), advocates the expert approach tn "reading" the landscape, 
because as outsiders, they can provide a more objective opinion compared with 
insiders. Even though some landscape researchers uphold opposite opinions 
that the outside perspective should be taken into consideration, they do not 
reject the importance of experts in landscape research (Kohl & Gimblett, 1992; 
Tress & Tress, 2001 ). This implies that expert views remain crucial in 
landscape research as they are part of the human beings who are key players in 
shaping the landscape (Huigen & Meijering, 2005). From the YMT case study, 
the role of experts is to provide views in the grading process of the heritage 
site and during the public consultation process. For instance, an assessment of 
1,444 historic buildings included a review of the existing GHB in YMT for 
two sites and proposed a new grading and the addition of an additional 
heritage sites. These 1,444 heritage sites were assessed according to three 
parameters; historical, typological and contextual (as shown in Table 8.2). 
Table 8. 2 Assessment Parameters and Criteria of Historic Building in Hong Kong (AMO, 
2009 
Historical 
Illustrating a particular historical Historic Interest 
development with a specific theme 
--- - ----
Being the exemplars of particular Architectural Merit 
Typological building types and architectural Authenticity 
styles 
Building group able to reflect the Group Value 
development of a settlement/cluster, 
Contextual Social Value and 
and its social, cultural and economic Local Interest 
lives 
Table 8.2 illustrates the assessment criteria of the heritage sites. In the third 
parameter, there are two criteria, group value and social value and local 
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interests which are more relevant to the local people. In fact, social value and 
local interest are stated as (AMO, 2009a, p. 9): 
1. Significance as a symbolic or visual landmark recognized by the 
community for symbolic, spiritual, emotional or nostalgic 
reasons,· 
2. Importance in depicting the "cultural identity" and perpetuating 
the "collective memory" of the community; 
3. The collective memory to be directly or tangibly associated with 
events or living traditions and customs, with ideas, or with 
beliefs. 
From the above definition, social value and local interest relate to the cognitive 
side of people's views. However, in the assessment process, an expert panel 
including historians and members of the Hong Kong Institute of Architects, 
Hong Kong Institute of Planners and Hong Kong Institute of Engineers were 
appointed to assess the sites (AMO, 2009b) (See Appendix 9). It begs the 
question though of how they were able to obtain an understanding of the social 
values and local interest without soliciting the views of locals? 
Another role of the experts is to act as a catalyst to accelerate the heritage 
conservation process. For example, during the Central Kowloon Route 
proposal, the Government appointed scholars and urban planners to examine 
the local culture of Yau Ma Tei prior to the commencement of construction. 
According to one of the urban planners who participated in the investigation, 
"The cultural assessment is very important as the local cultures in the 
community do provide activity link to the locals. Besides, Yau Ma Tei 
is full of such cultures. Therefore, the Government considers carrying 
out this research before the project commenced. " [Interviewee #0 1] 
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The result of the study was considered by the Government so as to make a 
"sound" and "wise" decision. Even though expert opinions are meant to 
ensure the rigor of information (Read, 2005), the participation of the local 
community should not be neglected. 
"Inclusion of local people zn the landscape planning and 
management process creates a sense of "ownership" of the project 
which strengthens individual commitment, provides the opportunity 
for individuals to understand differing viewpoints and for the 
landscape proposals to reflect the aspirations of the local 
community. " (Roe, 2000, p. 158) 
Roe (2000) highlighted the importance of local participation. In addition, 
heritage expert from NGO, Heritage Watch, also expressed that 
"In the heritage conservation process, a bottom-up approach should 
be adopted and should not be top-down anymore because the locals 
and even the people who care for the place are the users of the 
place. " [Interviewee #02] 
8.1.3. Internal Force- Local Community 
The local community is an important agent in shaping the landscape because 
place is created through the interaction between people and space (Lefebvre, 
1991 ). Therefore, the role of the local community should be investigated. In 
fact, local community refers to residents, shop owners and organizations 
within a community. Even though the role of the local community seems to be 
important in shaping the landscape, it is the opposite situation in Y au Ma Tei. 
"Actually, the residents have no preference on heritage related 
issue. The only thing they strike for is a better environment. 
Therefore, they are not active in those issues. " [Interviewee #03] 
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The YMTT and RRB were declared as GHB in 1998 and 2000 respectively. 
After the declaration, the buildings just conserved through renovation of the 
appearance without using the building. Ironically, these buildings are not open 
to the public. Prior to the 2007 Policy Address, the government proposed to 
revitalize the YMTT into Cantonese Opera Center while RBB will convert into 
a supporting facility of the Center. Therefore, a Heritage Impact Assessment 
was carried out by the Architectural Services Department (See Appendix 6) in 
order to investigate the historical, social-cultural and architectural significance 
of the two sites. 
According to one of the heritage experts involved in this project, "This is a 
great leap forward to utilize and bring new energy to the buildings as well as 
to Yau Ma Tei." [Interviewee #06]. Hence, the government and its policy are 
attempting to revitalize the area by utilizing heritage. In addition to creating 
heritage through preservation, it attempts to convey an image for the district so 
that people's place identity can easily identified. In general, the residents think 
that the government's proposals are better than leaving the area idle 
[Interviewees #07 and #09]. As indicated in Chapter 5, the cultural and social 
functions of the sites can trigger people's sense of place, especially place 
dependence. Therefore, for this case, it can conclude that the government 
policy of heritage conservation plays a pioneering role in facilitating the 
interaction between heritage and people. 
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When a certain issue arises, it tends to reveal the passive attitude of the locals. 
For instance, due to the construction of the Central Kowloon Route, there will 
be a couple of affected heritage sites and streets, such as the YMT Police 
Station, Temple Street and the Jade Market. Therefore, three stages of public 
consultations were held by the Highways Department since 2007 (Y au Tsim 
Mong District Council, 2008b) to discuss different proposals to minimize 
damage and influence on the affected sites. The participants at the public 
consultations were mainly included District Councilors, engineers, urban 
planners, and representatives from Temple Street Stall Owner Organization, 
Jade Market Association, and other people who used to work or live in Yau Ma 
Tei. However, the number of residents in attendance was limited as observed. 
It shows the inactiveness of the residents on heritage issues. Thus, their role in 
shaping the heritagescape is similarly limited. 
8.1.4. Internal Force- Role of District Council (DC) 
As a Consultation Agent 
The District Council (DC) is the main local-level administration body in Hong 
Kong. Its function is to provide advice to the Government on affairs which 
affect the well being of the people who work and live within the district (Home 
Affairs Bureau, 2009). Yet, there is no specific committee responsible for 
heritage related issues in the District Council. In Y au Tsim Mong District 
Council (YTMDC), there are five sub-committees under the Council (Figure 
8.2). 
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Figure 8. 2 Organization Chart ofYau Tsim Mong District Council (Yau Tsim Mong District 
Council, 2008d) 
In general, heritage issues are usually discussed during general meetings and 
the Chairman may call for a special meeting if necessary. According to the 
District Councilors from Y au Tsim Mong DC, the DC is just a consultation 
body of the Government and they are not able to influence the pace of the 
policy or even project implementation [Interviewee #03 and #04]. However, if 
the project or policy will affect the district facilities, the District Facilities 
Management Committee or Community Building Committee can take an 
active role on implementation process. For instance, when the Government 
proposed to convert the YMTT and RBB into a Cantonese Opera Center, the 
Community Building Committee held a meeting to discuss the issue (Y au 
Tsim Mong District Council, 2008a). The conversion will affect the provision 
of services of other community facilities nearby such as a rubbish collection 
point, public toilets as well as Street Sleeper's Shelter and these facilities are in 
between the RBB and YMTT. Hence, the Government has to submit a 
discussion paper to the YTMDC for further discussion. In this case, the DC 
can participate in the decision making process. 
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However, the responding District Councilors revealed that sometimes the 
implementation of policy or project strongly depends on the will and eagerness 
of the Government [Interviewee #03 and #04]. It is because in the issue of Y au 
Ma Tei Fruit Wholesale Market (Fruit Lann), the YTMDC takes an inactive 
role. Since the Lann is old and saturated, there is a lack of space for expansion. 
Consequently, the stall owners occupied the pathways and roads for loading 
and unloading. The mid-night operation mode of the Market also causes 
disturbance to the residents. Thus, the DC has tried to propose the relocation of 
the Market since the 1970s. Until now, the relocation negotiations are still in 
progress and there is a working group set up on this issue (See Appendix 7). 
"This [Fruit Lann} issue is in deadlock since the 70s. Originally, 
the Government planned to revitalize three sites together [YMTT, 
RBB and Fruit Lann}, but this idea was cancelled due to the 
deadlock. That's why the new proposal is to revitalize the RBB and 
YMTT first. We are still waiting for the government to take efficient 
action in order to halt the disturbance caused by the Market. " 
[Interviewee #03] 
"The Fruit Lann issue has been discussed for more than 30 years, 
but it is still in progress. [Why?} There are two reasons. First, the 
stall owners are reluctant to move. Another reason is that the 
Government is not keen enough to take any action. " [Interviewee 
#04] 
According to the above informants, two important messages about the current 
governance process were expressed. First, it reveals the contested nature of the 
Fruit Lann because although the Market is a Grade Ill GHB, the disturbance 
overshadows the historical value of the building. In contrast, some people, 
especially outsiders may think that the operation mode of the Market is unique. 
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Therefore, it should be kept in situ. This contested nature echoes with the idea 
of dissonant heritage coined by Tunbridge and Ashworth (1996). The second 
message is that the effort paid by the Government determines the flexibility 
and efficiency of the implementation, as the DC itself does not have enough 
bargaining power in the negotiation process. Hence, the role of the DC is still 
passive and highly dependant upon the willingness and eagerness of the 
Government. 
As an Advocate o[Local Opportunities and Challenges 
Another role played by the DC or District Councilors is as an advocate of local 
opportunities and challenges. One of the ways they undertake this 
responsibility is to promote the district through publications. Another way is to 
act as a bridge between the Government and the locals. In the case of Y au M a 
Tei, the YTMDC published a book and VCD in order to promote the district 
respectively titled "The History of Yau Tsim Mong" (1EE~B_I~~~m~) and 
"I Left My Heart in Yau Ma Tei" ('IW~mmJBJ[) (Figure 8.3). These 
publications on the one hand are aimed at promoting Y au Ma Tei to other 
people by highlighting the historical characteristics of the place. On the other 
hand, they are the outcome of insiders attempting to retain their memory of the 
locality. The book introduces different types of heritage in the District (Y au 
Tsim Mong District Council, 2006) while the VCD describes the past and 
present development in Y au Ma Tei via interviews with different insiders, 
such as owners of traditional businesses, local community leaders and 
government department heads (Yau Ma Tei Area Committee, 2002). 
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Figure 8. 3 Left: Book Cover of "History of Yau Tsim Mong" 
Right: Cover of "I Left My Heart in Yau Ma Tei" VCD 
Since the DC is an intermediary of the communication between the 
Government and the local community, one of the responsibilities of the DC as 
well as the Councilors is to identify the problems and opportunities possessed 
by the district. In the case of Yau Ma Tei, the Councilors in YMTDC have 
taken their initiative in proposing the future development of Yau Ma Tei. As a 
testimony of participation by many stakeholders included political 
organization, the Democratic Alliance for Betterment of Hong Kong (DAB) 
for example, held some public forums in order to outline its planning vision 
for the District (See Appendix 8). In the DAB booklet, two main 
characteristics of the YTM district are highlighted. First, YTM is a mixing 
bowl of both Chinese and Western cultures. Hence, there are rich assets for 
cultural tourism (Figure 8.4). The second characteristic is the needs of urban 
renewal to create the "Western Kowloon Kaleidoscope" (DAB, 2008). 
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Figure 8. 4 Cultural Tourism Route Proposed by DAB (DAB, 2008, p. 14) 
Despite highlighting local opportunities, the Councilors also highlighted the 
challenges or problems faced by the district. For example, in the working 
group on concern over the Yau Ma Tei Fruit Market, the group is responsible 
for reflecting the problems caused by the Market (See Appendix 7). According 
to the latest progress report of the working group (Y au Tsim Mong District 
Council, 2008c ), it has highlighted the noise problem and the traffic jam 
caused by the operation of the Market in order to urge different government 
departments to solve the problems. Once the Councilors or the DC raise the 
opportunities and challenges, it can notify the Government so as to strengthen 
the interaction between the locals, the DC and the Government. Thus, the 
advocacy role is vital in building a closer relationship between heritage, place 
and people as well as in shaping the landscape. Under the strong influence of 
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the Government policy, the DC serves as the only way to help express the 
needs and opinions of the locals. 
To sum up, there are different roles for various groups in the community. Most 
importantly, the Government and its policy play the role of pioneer in fostering 
the conservation process. Even though the DC and Councilors are less 
influential in policymaking and implementation due to their consultative role, 
they can play a role in the community highlighting the problems and assets of 
the District. For the local community, although they are passive in shaping the 
heritagescape, this phenomenon shows that the mentality of heritage 
conservation among the locals in YMT still needs to be improved as they do 
not take heritage as a part of their living environment and indeed quality of life 
[Interviewee #08 and #09]. In contrast, even though the experts are outside the 
community, their role is crucial in catalyzing the heritage conservation process 
by complimenting it with government policies. 
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8.2 Application of Modified Cultural Values Model (MCVM) 
One of the objectives in this research is to theorize the concept of sense of 
place. This is done by applying the Modified Cultural Values Model. As 
mentioned, the original Cultural Values model was first coined by Stephenson 
(2008) (Figure 8.5). 
Figure 8. 5 Cultural Values Model (Stephenson, 2008) 
However, one of the drawbacks of the Model is the neglect of the external 
forces (EF) in influencing the shape of the landscape. Although the landscape 
is a venue for interaction between the physical environment and humans, the 
external forces such as the institutional influence, experts and even the local 
community are influential to a certain extent instead of the individual-
environment interaction. Therefore, a Modified Cultural Values Model 
(MCVM) is advocated in Chapter 2 (Figure 2.5). 
Figure 8.6 shows the MCVM by adding the influence of external forces as well 
as internal forces. Also, the landscape theory by Terkenli (200 1 ), which 
includes the three aspects of landscape, experiential, cognitive and visual, is 



















































Figure 8. 6 Modified Cultural Values Model indicating the situation in Yau Ma Tei Heritage Landscape 
The new Model embodies the continuous role of internal and external forces. 
Even though the interaction among the three aspects of the landscape is 
sufficient to illustrate how the environment interacts with people, the Model by 
Stephenson (2008) only conveys a western understanding of landscape. It 
cannot reflect the situation of non-western understandings of landscape. After 
the case study in Y au Ma Tei, the modified Cultural Values Model shows the 
new elements including other internal forces , such as the District Council, and 
external forces, such as the government, cannot be reflected within the CVM 
(See Figure 8.5). Consequently, they emerged in the MCVM. In addition to the 
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internal and external forces, the interactions between visual, experiential and 
cognitive aspects are refined after the investigation of Yau Ma Tei heritage 
landscape. The three aspects are corresponding to the elements mentioned by 
Stephenson (2008), forms, practices an relationships. However, there is no 
specific detail of each aspect. Hence, this research explored each aspect via 
different details (refer to Table 2.1) in order to formulate a systematic analysis 
of heritagescape. It becomes one of the significances of this research. Also, 
each aspect is representing place dependence, place attachment and place 
identity respectively. Therefore, the interaction among these three aspects 
contributes to the formation of sense of place. As a result, three stages can be 
divided; enrichment, accumulation and identification in the process of SOP 
formation. 
8.2.1 Enrichment 
Enrichment is the first stage which is represented by the arrow (A) between the 
visual aspect and experiential aspect. Within a landscape, the visual aspect 
refers to the physical part of the landscape which includes the representation, 
distribution and morphology. Hence, landscape denotes a physical backdrop 
(Tress & Tress, 2001) of human activities. Therefore, an urban heritage 
landscape provides a venue for social interactions among different social 
groups. 
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As mentioned in Chapter 5, place dependence can be reflected via the different 
uses of the sites which can facilitate the interaction between people and 
heritage. The social activities carried out in those venues help enrich people's 
experiences within the heritage sites through the establishment of place 
dependence. For instance, the idle RBB is an example of negative place 
dependence that shows that interaction between people and heritage cannot be 
triggered if the site is without a specific usage. In contrast, sites with specific 
usage such as Yung Shue Tau would attract social activities and enrich 
people's experience. 
8.2.2 Accumulation 
When the experiential aspect is put together with the cognitive aspect, people 
accumulate their experiences with the heritage sites and those experiences will 
be converted to thought and memory (Stokowski, 2002). It is an unself-
conscious process. Those memories such as childhood memories are then 
transformed into an emotional connection between people and place. This kind 
of emotional connection between people and place is regarded as place 
attachment. Hence, the establishment of P A will contribute to the next stage -
identification. 
With reference to Yau Ma Tei, people's attachment to childhood memories 
within the heritage site establishes place attachment. For instance, the case 
studies of the residents in Chapter 6 reveal that even though the informants 
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have other choices in terms their place of living, they still choose to live in 
Yau Ma Tei due to their rootedness and place attachment. They are attached to 
the place emotionally and this can even overweigh the negative feeling 
brought about by the problems in Yau Ma Tei such as a less than satisfactory 
living environment. 
8.2.3 Identification 
After the formation of place attachment, the people know the place cognitively 
and then they identify themselves within the landscape through the place icons 
which could be key element in contributing to place identity. As mentioned in 
Chapter 7, place icons contain six functions including to "symbolize the social 
groups to which residents belonged or with which they identified" (Hull IV, 
Lam, & Vi go, 1994, p. 1 09). In the case of Yau Ma Tei, heritage sites such as 
Yung Shue Tau, Yau Ma Tei Police Station and Tin Hau Temple act as place 
icons. This implies that the heritage sites help the locals identify themselves. 
People can impose new meanings to the sites as well. The imposition of the 
new meaning acts as a feedback from the cognitive aspect to the visual aspect. 
For example, the RBB and the YMTT are becoming the Cantonese Opera 
Center and the new meaning of being a cultural center will be imposed to these 
sites after renovation. Possibly then, the new meaning will reshape the 
heritagescape in Yau Ma Tei. 
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8.3 Conclusion 
To conclude, this chapter investigates the role of internal-external forces in 
shaping the heritagescape and generalizes the theoretical relationship between 
sense of place and heritage landscape through the Modified Cultural Values 
Model (MCVM). The interactions among three elements of heritagescape (V, 
E, C) shows that sense of place can be formed within this context. This 
therefore reflects the notion in the hierarchy of sense of place that place 
dependence (PD) in the basis of SOP while place attachment (P A) is a process 
between PD and PI. Finally, PI can ultimately reflect how the locals identify 
themselves in a specific landscape setting. 
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9 Conclusion 
A concluding remark IS given In this chapter which will summanze the key 
findings of this research and further generalize the limitations encountered. 
Finally, future research directions are highlighted focusing on the way forward in 
undertaking research. 
9.1 Summary of the Findings 
The objective of this research is to theorize sense of place through a systematic 
analysis of Yau Ma Tei heritagescape by taking the local perspective into 
consideration. The concept of sense of place is divided into three sub concepts; 
place dependence (PD), place attachment (P A) and placed identity (PI) for the 
sake of a systematic investigation. 
Place dependence is behavioral association between people and place. There are 
two types of place dependence, historical and familial linkages, and material 
linkages. From the investigation of heritagescape in Yau Ma Tei, historical and 
familial linkages can be reflected from the functions of heritage sites and naming 
of place while material linkage are reflected from personal experiences. It is found 
that when heritage sits are used to establish sense of place, there is a pre-condition 
that there should be social and association with the daily life of the locals in order 
to articulate the formation of place dependence. 
Place attachment is the emotional connection between people and place which is 
the second level of the sense of place hierarchy. However, it is also regarded as 
practical connection because economic consideration makes the locals, especially 
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the shop owners attach to the place. The economic considerations such as the 
relationship with the customers form inertia among the shop owners. For the 
residents, the temporal factor such as length of residency causes the variation of 
the attachment of the residents . At the same time, memory association between 
people and the heritage sites causes the rootedness of the people which implies 
that people attach to the place due to the existence of rootedness, especially for 
those born in Yau Ma Tei. 
Place identity which is the ultimate level of sense of place according to the 
hierarchy is the self-identification of the social groups or individuals and affective 
dimension of sense of place. Through the investigation of heritage as a place icon 
in Yau Ma Tei, it is revealed that the place identity not only varies between 
residents and non-residents, but it also varies among the residents with different 
lengths of residency. It also reflects other factors causing such variation, like 
social-cultural significance of the heritage sites, popularity of the sites as well as 
the appearance of the sites. 
In order to theorize the concept, the Cultural Values Model (CVM) proposed by 
Stephenson (2008) is adopted and is modified into Modified Cultural values 
Model (MCVM). The MCVM is modified with the addition of both internal and 
external forces that tends to shape the heritagescape after the investigation of the 
heritage landscape in Yau Ma Tei. The roles of both forces are highlighted. 
The internal forces are local community and the District Council (YTMDC) while 
the external forces are the government policies and relevant experts. Even though 
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the local community and the YMTDC are the insiders in YMT, their roles in 
shaping the heritagescape are less significant than the external forces. The main 
reason is that the local power is not cohesive enough as the DC is just a 
consultation agent and the local community is not active in heritage conservation 
issue. In contrast, the government control the pace and progress on every project 
in the community except those related to community facilities. The experts' 
opinions are important in affecting the decision and the policies of the government. 
In other words, the internal forces have no say in the decision making process. 
In spite of the influences from the internal and external forces, the interaction 
between three aspects of the heritage landscape (visual, experiential and cognitive 
aspects) is another issue that investigated. One of the assumptions of this research 
is that the interaction between these three aspects will generate sense of place. In 
the MCVM, the interactions between the three elements are divided into three 
stages, enrichment, accumulation and identification. 
Each stage represents the formation of each level of SOP. In the stage of 
enrichment, place dependence will be formed. With the accumulation of 
experience between people and the heritage site, the locals will tend to attach to 
the place emotionally and it is regarded as place attachment. With formation of 
place attachment, the locals will then identify themselves to the place, especially 
via place icons. In Yau Ma Tei, there exist three most popular icons: Yung Shue 
Tau, Tin Hau Temple and Yau Ma Tei Police Station. Each icon represents 
different identities of different social groups as each icon conveys different 
meanings and uses in the eyes of various groups. 
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Furthermore, the MCVM shows that the factor of time is crucial to the formation 
of sense of place, especially for the place attachment and place identity. This was 
reflected in the results of Chapter 6 and 7 where it was revealed that the views of 
the residents vary due to their different lengths of residency. Particularly for the 
heritage sites with longer history such as Yung Shue Tau and Tin Hau Temple, the 
residents with longer residency tend to favor and attach themselves to those sites. 
Therefore, formation of sense of place is a continuous process. 
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9.2 Limitations 
This research adopted a mixed method approach, but a mixed method approach 
has its own weaknesses. One of the weaknesses is that since both qualitative and 
quantitative data are collected, it is rather time consuming in the data collection 
process (Johnson & Onwuegbuzie, 2004). Thus, a better time management and 
planning are very relevant. Also, a concurrent mixed approach is adopted in order 
that collections of both kinds of data are carried out at the same time. 
Since qualitative methods are the dominant sources of data, there is a doubt of its 
variability due to the bias of the data collected. As one of the advantages of using 
mixed method approach is to be able to carry out triangulation, triangulation in 
this research can be divided into "between methods" and "within method". 
"Between method" refers to "cross validation when two or more distinct methods 
are to be congruent and y ield comparable data" (Jick, 1979, p. 602). On the 
contrary, "within method" refers to "use multiple techniques within a given type 
method to collect and interpret data" (Jick, 1979, p. 603). "Between methods" 
triangulation can be undertaken. Quantitative data is triangulated with the 
qualitative data during the data interpretation process so as to obtain a convergent 
validation. In addition to triangulation, establishing "rigor" in the interview 
analysis is also needed. For example, in order to avoid the misinterpretation of the 
meaning expressed by the interviewee revisits to the interviewees (Baxter & Eyles, 
1997) are also suggested. 
The opinions from the interviewees may be subjective because their views may be 
restricted by their political backgrounds or stances. In addition to the bias views 
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from the District Councilors due to the domination of the Councilors from the 
same political party in the Council, the views of the residents may also be affected 
by the level of participation and activeness within the community. Even though 
the researcher tried to interview various types of residents, it is hard to collect the 
views from those who are inactive within the community via in-depth interviews. 
Therefore, the questionnaire survey is conducted in order to obtain the views from 
that as wider group of people as possible. 
On the other hand, different group of people may have different interpretations of 
the same concepts. This can be a limitation because how people perceive things 
affects their answers in the interview. Since most of the in-depth interviews are 
conducted in Cantonese, heritage in English and in Cantonese do not convey the 
same meaning. Therefore, it may have led to the respondents' more emphasis on 
the tangible heritage than the intangible one. 
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9.3 Future Research -Cultural Tourism? 
The role of heritage in establishing sense of place in Yau Ma Tei seems to be 
critical because heritage is a tool conveying the history that belonged to the local 
people. Therefore, when heritage sites are associated with people's memory, they 
are important in contributing to sense of place. However, there is one precondition 
for such situation to occur and that is the social and cultural association between 
people's lives and the heritage sites. Without social and cultural association with 
people's lives, there will be negative place dependence which was observed in the 
case of the Red-Brick Building. Hence, the RBB is proposed to be converted into 
a Cantonese Opera Center together with Yau Ma Tei Theatre. This project is 
aimed at facilitating the local use of these heritage sites and creating opportunity 
for cultural tourism. 
Even though Yau Ma Tei is rich in heritage sites and local culture, it is now facing 
different challenges such as urban decay, ageing population and influx of South 
Asian migrants. These challenges raise the question of whether or not the rich 
culture and heritage in Yau Ma Tei can last long. Tourism indeed is one of the 
uses of cultural heritage assets. Cultural tourism is not only beneficial to the 
tourist, but also the locals who are the hosts economically, socially and culturally 
(Besculides, Lee, & McCormick, 2002). Therefore, cultural tourism development 
can be a way out for the district in addition to urban renewal. 
As mentioned in Chapter 8, one of the internal forces-the District Council which 
is an advocate of the local opportunities for the community highlights the potential 
of cultural tourism development in Y au Ma Tei through the urban planning 
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workshop held within the community. Consequently, cultural tourism route ts 
proposed by one of the political parties, DAB, in the YTMDC. Besides, from the 
in-depth interviews, the informants expressed that even though they urge for the 
urban renewal of the district, they agree that cultural tourism can bring 
opportunities and new energy to the district. 
Therefore, based on this case study of Yau Ma Tei, a study on the cultural tourism 
development in Yau Ma Tei can be one of the further research directions. Besides, 
after the theorization of sense of place through the Modified Cultural Values 
Model, the MCVM can be further verified in other cases of urban heritage 
landscape. As a result, there will be another systematic method in analyzing 
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Appendix 2 - List of Interviewees 
Respondents Occupational Status No. 
01 Consultant from Center of Urban Planning and Environmental Management (CUPEM, HKU) 
02 Member of Heritage Watch 
03 District Councilor (Jordan West) 
District Councilor (Yau Ma Tei) 
04 Chairman of Fruit Lann Task Force in Yau Tsim Mong District 
Council 
Staff of Art Gallery in Shanghai Street 
05 
Artist 
06 Director of Architectural Conservation Programme, HKU Member of Antiquities Advisory Board 
Resident Length of Residency 
07 30 Years 
08 5 years 
09 10 years 
10 20years 
11 10 years 
Shop Owner Type of Business 
12 Ethnic Minority Convenient Store Owner 
13 Tailor 
14 Herbal Tea Shop Owner 
15 Stationery Shop Owner 
16 Chinese Wedding Costume and Bedding Shop Owner 
17 Wooden Utensil Shop Owners 
18 Kitchenware Shop Owner 
19 Cloth Shop Owner 
20 Grocery Owner 
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Appendix 3 - List of Questions for Interviewees 
In-depth Interview Questions (For District Councilors) 
1. ft~=toLfx1t~~-~ tlli~x1t? 
)loo- How will you define cultural heritage/ local culture? 
2. 1E8Mtllil§ft~tlli~x1t? 
)loo- What do the local culture in Yau Ma Tei like? 
3. l§ft~tlli~x1t/ ~~J-a:rt-~1~~1rnMtlli8~~=ttts? 
)loo- What kinds of heritage/ culture can symbolize Yau Ma Tei? 
4. x1t~~lf*~~115~tlli~8~m~t1, *f3U~f5~? 
)loo- To what extent, heritage conservation is important to the 
community? (Especially for the local residents) 
5. PD1aJfJt3tf5~~1ffr±~8~ifflM~? 
)loo- In what way, the sense of belongings can be enhanced? 
6. ~~~PD1PJ1£1*~8~~m_tffl:B@Jff!? 
)loo- What is the stance of the YMT District Council on heritage 
conservation issue? 
1. r&JN1£r&J;fLlff!Po1aJ~cit? 
)loo- What kind of government policy improvement can be made in 
order to carry out heritage conservation in a more effective way? 
8. t11E8Mtlli8~**~~~1t~§%1!? 




In-depth Interview Questions (For Heritage Expert) 
1. ~F!&Ht*Ji*~; § ffiiJi[lllm1£1!ftl8~3t 1tr!Jglf* Wtfi&7-f~~tl8~jfj13? 
PofPJ1£5~ , t~~t~mm&r&m&tf=t~1ri9m1-~? 
~ What is the role ofNGOs in heritage conservation? 
~ How to cope with residents, local authority and government? 
2. 3t~r!:l~~~m~~m7tt~rrm? 
~ What is the importance of heritage conservation on urban 
development? 
3. PDfPJ~~F~~~3t1tr!JgJ~5E~? 
~ How will you define intangible heritage? 
4. 1!ftl8~)(1~r!JgJ~1t~~~13? 
~ What are the features of the heritage in Hong Kong? 
s. 3t1tr!JgJttwmA.~1t~~~? 
~ What are impacts of the heritage on Hong Kongers? 
6. wms~x 1tr!JgJOOt1~1t~1rfl-~DfJ~~~? 
~ What kinds of challenges the heritage in Hong Kong is now 
facing? 
7. 18\tt:O~ "J;KR@Jti"~1t~~1!? ft~=tPJtJrNf~~"J;Klm@Jti"? 
~ What do you think about "collective memory"? What can be 
regarded as "collective memory"? 
8. wms"J1!1J]lx1t~1t~11100:? 
~ What are values of the street cultures in Hong Kong? 
9. wmJi~ 1t~1!1J]ltEk~ f*Ws"J111lii? 
~ Which other street in Hong Kong do you think is valuable? 
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In-depth Interview Questions (For Planning Expert) 
1. 1E8Mtfu8~7-fs:±.;Z1t:f§1t~~~? 
~ What are features of local cultures in Yau Ma Tei? 
2. ;§_rf;b)(1t&tf=l:f§1t~51b~:q&§ [ftr\8~? 
~ What are the impressive parts of those cultures? 
3. 7-fs:tfu;Z1tfD~9:_9f~, ~~ZFs~:f§1t~~ru1*?gtJ5~:f§1t~~~? 
~ What is the relationship between local culture and built heritage? 
What are the impacts of both on the local residents? 
4. ~~mm~~~N®p,~-~~mmm9!W7-fs:±;Z~:f§~~~~? 
~ How dose the urban renewal process influence the local 
cultures from the perspective of urban planning? 
s. ;;z:~~-~~m~~mm~&tf=l:f§-oo~~~~~? 
~ What is the role of heritage in urban planning? 
6. m:f§~*~~~&tf=l~~M~~~~~? 




In-depth Interview Questions (For Residents) 
1. 1±1E8Jjfijttf2f±7 ~~? 
);o> How long have you been living in YMT? 
2. ~¥-~~tt:tE~-~~-®~~ 0 
);o> Please share your experience of living in YMT. 
3. F.Sft~1fr\~t~5f±1±1E8Jjfijtfu? 
);o> Why do you choose to live in YMT? 
4. ~ 10 41ffi)jfijtfu~ft~::k8~,W~? (PD~ffl) 
);o> What are the changes in YMT in theses recent 10 years? (if 
applicable) 
5. 1fJ\~1183MtfuE!~EP~~ft~? 
);o> What is your impression on Y au Ma Tei as a home/ place? 
6. 1rnMtlli~ft~tlli~x1t/ ~~-~1!!1~1:*~8~? 
);o> What local culture/ heritage do you think are deserved to be 
conserved? 
1. ~1t~tlli~x1tl ~~J-artJ1~~1rnMtlliEI~~~§? 
);o> What kinds ofheritage/ culture can symbolize Yau Ma Tei? 
8. i§_®tfu~x1t5fD~~Jl~11fJ\Ei~±15~1t~~~? 
);o> What are the impact of those local culture and heritage on your daily 
life? 
9. 1fr\Jl1~tfu~x 1t5fD~~Jl8~1:*~-aJ .L-~%iU{fJ\i~1JD~1tfu~EI~mw g~OJ§? ( 1-
10 )t) 
);o> Do you think that conservation of local culture and heritage can 
enhance your sense ofbelongings to the community? (1-10 Marks) 
10. :ffft~~1ili!Z9*:t~1Jo~1tlli~s~mwg~? 




In-depth Interview Questions (For Shop Owners) 
1. 1£rEf3JJMtttQ*~;gy~~? 
;;... How long have you been running your business in YMT? 
2. 7t¥--_tff}\8~gr@ffi8~*~;gJ!l~ o 
;;... Please share the history of your shop. 
3. ~ 10 4-rffiJJMtttQ~ft~:ks~,,~? 
;;... What are the changes in YMT in theses recent 10 years? 
4. ill~*~;gs~®:tz9~1t~? 
~ Why do you choose to continue your business in YMT? 
5. fJ!tEB~*~gTifitt71t~~Ji~DE/~'~? 
~ What are the challenges that your business are now facing? 
6. 1tr\ttr83}JffJfLttQ8~EP~~ft~? 
~ What is your impression on Yau Ma Tei as a home/ place? 
1. rrn}JffJfLtfu~ft~tfu~?Z1tl cj~J~1~1~f:~~s~? 
~ What local culture/ heritage do you think are deserved to be 
conserved? 
8. ~1t~tfu~?Z1tl cj~J-aJtJ1~~rrn}JffJfLtfus~~ts? 
~ What kinds of heritage/ culture can symbolize Yau Ma Tei? 
9. ~®~~?t~fficjMru$~~m~~~~~? 
~ What are the impact of those local culture and heritage on your daily 
life? 
10. 1~Ji:1~tfu~3t 1t~Dcj~J8~1:~~QJ J;J%¥U1~i~tJDtttfu~s~m~~~OJ§? (1-
10 )t) 
~ Do you think that conservation of local culture and heritage can 
enhance your sense ofbelongings to the community? (1-10 Marks) 
11. ~1t~Jt1-tlitz9*i~tJOtttfu~8~&~~~? 




Appendix 4 - Questionnaire Sample (Both in English and Chinese) 
English Version 
The Chinese University of Hong Kong 
Department of Geography and Resource :Management 
I am a MPhil student from Department of Geography and Resource Management. This is a study 
related to the local culture and heritage in Yau Ma Tei. 
A. Residence in Yau Ma Tei 
1. A e you livi g in Ya a - ei? 
0 Yes (Go to 02) 
0 No (The End. Tha ks yo !) 
2 . How lo g have yo been living i Yau Ma Tei ? 
0 <5 years 
D 5-10 years 
D 11-20 years 
D > 20 years 
B. Perception of the People on Herit age 
3 . Which of t he follo'vving elements are i porta t to a " eritage" ? Please rank t hem fro 1 w 5. (1 
~ east important , 5~ Most i po a n · ) 
0 Arc itect ra l u ique ess o ' he si•e 
0 Social f nctio of t he site 
0 His·ory of t he site 
0 ouri sm developme t pote t ial of t he site 
0 Compatibility wi h t e surrou ding e vi o me t 
4 . Which of t he followi gs can be rega ded as 11 eritage" in Ya a Tei? (Ca n c oose more t an 
one} 
0 Fr it W olesale ar e 
0 Jade Market 
0 Pumping Sta"io (Red-brick House) 
0 Reclamation Open Wet ar e"' 
0 e pie Street 
0 Tin Hau Te le 
0 Yau a ei Cine a 
0 Yau a ei Pol ice Station 
0 Yung Shue au 
0 0 he s: -----------
5. Whic of t he fol lo"vi gs can be rega ded as local c u l~ ure i'l Yau a Te i? (Ca choose more -han 
one} 
0 Ca o ese Opera Pe o ance i Te mple S reet 
0 Food Bazaar in Te pie Street 
0 Herbal Tea Shops in Shanghai Street 
0 Soothsaye in TempleS r ee"' 
0 Weddi g Cost e Shops in Shanghai Street 
0 o ·he s: __________ _ 
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C. Relationship between Heritage and sense of belongings and home 
Strongly Disagree ~ Strongly Agree 
6. 
I Local cui .ure and he i age are important to t he 
community. 1 2 3 4 5 
Heritage is he most important element 
7. con· ributing to sense o home. 1 2 3 4 5 
8. Heritage is an important symbol for a dist rict. 1 2 3 4 5 
9 . Availability of district sy bol ea enhance yo r 
sense of belongi ngs to t he place . 1 2 3 4 5 
l a pro d of Ya a Tei beca se of t he ex is e ce 10. 
of heritage. 1 2 3 4 5 
ll. Heritage ea e 1ha ce you sense of ho e. 1 2 3 4 5 
12. I will rega d Yau M a Tei as my home because of the 
her it age existed. 1 2 3 4 5 
13. Which of t he followi g can be rega ded as a icon in Ya Ma Tei? (1 ~ Leas· Rep esentative, 
10~ ost Representative) 
D Fr it W olesa le ar e 
D Jade M arket 
0 Reclamat ion Ope Wet ar e-
O Te pie Street 
D Tin Hau Temple 
0 a - ei Cinema 
D a -ei Pol ice Station 
D Pu ping Sta · io (Red-brick House) 
0 Yung Shue a 
14. A d Why"? 
0. Personal Information 
15. Your Ge de : ale/ Female 
17. Your Education eve I: 







- THANK You~ 
D Not Educa·ed 
D Pri ary 
D Secondary School (F.1-F.5} 
D Post-Seco dary Se ool (F.6-7) 
D Unive sit y 
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Appendix 5 Pamphlets of Revitalizing Historic Building Through 
partnership Scheme (Batch I and Batch II) (Development Bureau, 2008, 2009) 
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Appendix 6- Heritage Impact Assessment Report of Yau Ma Tei Theatre and 
Red-Brick Building (Architectural Conservation Office, 2008) 
Heritage lmp3ct Assessme t Report 
The srti' 
a the J '" O er c ~ a e .. oo R ad an ecla rna ,. ... ..,.eet: ana 
e s e f f; ed Sr Bu I g 
auma~e o loc.. . ong ' o g 
For 
Arc h tectura Servaces epartm 
E 
Arc hitectura Co servatio Office 
.. obe . : 0 
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Appendix 7 - Responsibility and Function of the Working Group on Concern 
over the Y au Ma Tei Fruit Market (Chinese) (Yau Tsim Mong District 
Council, 2008) 
I. 
9'-J' ~ &3( e 'tl : 
4 itJ! ~ t¥J £Jl tU: .oJ rf!( :(.: fJE ~ . . ~. ; 
tt-.1 : ''F . ~ ~ · m ~ trJ "' . , ~ 
iffi ~ ~ lA I; .tj! 1#1 ~ C• ~ 
7ffi AA 7} ~ I ~~ m ~ '§' ( f-r ~ 
I f}. mJ ( @ [¥. & m: Jlj 3 I fL tm ) 




Appendix 8 -Booklet of Planning Vision of Kowloon West- Yau Tsim 
Mong District (Chinese) (DAB, 2008) 
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Appendix 9 - Composition of the Expert Panel for the Assessment of 1,444 
Historic Buildings (AMO, 2009) 
Name Occupation 
Dr. Law Kwok Sang (*i~~tW±) Hong Kong Institute of Engineers 
Mr. Jimmy Leung C*~*-l)t~) Hong Kong Institute of Planners 
Mr. Louis Lor (*i~~~~)t~) Hong Kong Institute of Architects 
Dr. Siu Kwok Kin Cfif~~tW±) Former Professor and Head of 
Chinese Department, 
Chu Hai College 
Prof. David Lung (§~1r§&J!~1.§t) Professor of Architecture Department, 
The University 
of Hong Kong; and 
former Chairman of AAB (served 
until 19 Oct 2007) 
Dr. Elizabeth Sinn ({)t3S.1~tW±) Honorary Associate Professor of the 
Centre of Asian 
Studies, The University of Hong 
Kong; and 
former Chairman of AAB 's Historical 
Buildings and Structures Committee 
(served until 3 Jan 2008); 
Executive Secretary Antiquities and Monuments Office 
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Appendix 10 - Coding of Variables from the Questionnaires in SPSS 
Full variable name 
Questionnaire Reference No. 
Resident or not 
Length of Residence 
Importance of the elements of a 
heritage 
Heritage in Yau Ma Tei 
Local Cultures in Yau Ma Tei 
The Relationship between 
Heritage and Sense of Place 
Icon in Yau Ma Tei 
Reason for choosing this as an 










Ele I to Ele5 * 
CHI to Ch8** 
LCI to LC 6 *** 
SOPI to SOP7 






(*)Ele I -Architectural uniqueness of the site 
Ele2 - Social function of the site 
Ele3 - History of the site 
Ele4- Tourism development potential of the site 
Ele5- Compatibility with the surrounding environment 
(**) CHI -Tin Hau Temple 
CH2 - Jade Market 
CH3- Fruit Wholesale Market 
CH4 - Yau Ma Tei Police Station 
CH5- Yau Ma Tei Cinema 
CH6 -Pumping Station (Red-brick House) 
CH7- Yung Shue Tau 
CH8 -Temple Street 
Coding Instructions 
Subject identification Number 
I= Yes; 2 =No 
I= <5 years; 2 = 5-IO years; 
3 = II-20 years; 4 = >20 years 
I = Least Important; 5= Most 
Important 
0 =Not selected; I =Selected 
0 =Not selected; I = Selected 
I =Strongly disagree; 5 =Strongly 
Agree 
I = Least Capable; 8 =Most Capable 
Open ended 
I = Male; 2 = Female 
I= <I8; 2 = I8-29; 3 = 30-49; 4 = 
50-59; 5 = 60+ 
I =Not educated; 2 =Primary school; 
3 =Secondary School (F.I-F.5); 4 = 
Post Secondary School (F.6-F.7); 5 = 
University/ Diploma; 6 = Graduate 
School 
0= Not Answered 
I= Beautiful 
2=Childhood Memory 
3=Direct link to YMT 
4=Famous 
5=Go there very often 





(***) LCl- Wedding Costume Shops in Shanghai Street 
LC2- Herbal Tea Shops in Shanghai Street 
LC3 -Food Bazaar in Temple Street 
LC4- Cantonese Opera Performance in Temple Street 
LC5 - Soothsayer in Temple Street 
LC6- Others 
(****) Iconl -Tin Hau Temple 
Icon2 - Jade Market 
Icon3- Fruit Wholesale Market 
Icon4- Yau Ma Tei Police Station 
Icon5- Yau Ma Tei Cinema 
Icon6- Pumping Station (Red-brick House) 
Icon7-Yung Shue Tau 
Icon8 -Temple Street 
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